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QUESTION 1

An administrator is upgrading the backup server from a single tape drive to a SCSI tape library. The library has been
unpackaged, mounted, and the library drivers installed. Which of the following items should the administrator have to
connect the device to the backup server?

A. SCSI cable

B. SCSI interface adapter on the tape library

C. SCsSI termination card on the server

D. iSCSI cable

Correct Answer: A

QUESTION 2

An administrator recently installed a known good RAID adapter. During boot up, the administrator is able to access the
RAID configuration utility; however, when the administrator checks for the card in the operating system, it does not show
up. Which of the following should the administrator do FIRST?

A. Move the RAID adapter to another slot.

B. Perform a baseline of the system.

C. Contact the reseller of the adapter for a replacement card.

D. Check the RAID adapter\\'s manufacturer for the latest drivers.

Correct Answer: D

QUESTION 3

A network administrator reports that they receive the following error message when attempting an action that would
result in an entry in the system log: "Unable to write to system log!" The administrator has successfully written to this log
in the past. Which of the following is the MOST likely reason for the error?

A. There is malware on the server that hosts the log file.

B. The network administrator does not have permission to write to the log file.

C. The drive that hosts the system log is fragmented.

D. The drive that hosts the system log is out of disk space.

Correct Answer: D

QUESTION 4
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Which of the following devices is susceptible to ESD?
A. Certified power cable

B. Memory modules

C. CAT5 cable

D. USB flash drives

Correct Answer: B

QUESTION 5

An administrator needs to explain to management why updates are needed for the server. Which of the following is the
BEST explanation to give?

A. The updates guarantee that the server will work smoothly.

B. The updates show management that IT is working diligently.

C. The updates address driver and security issues.

D. The updates are needed to allow the system monitoring agents to connect to the system.

Correct Answer: C

QUESTION 6

A server was recently updated with the latest antivirus definitions. Immediately after the update, the server begins to
report “file not found\\' errors for a mission critical application. Which of the following is the MOST likely reason for this?

A. The update was done incorrectly and now the server needs to be restarted.

B. The update has discovered viruses on the server and removed those virus files.
C. The update requires a reboot for the files to process correctly.

D. The update has quarantined files that are false positives.

Correct Answer: D

QUESTION 7

An administrator has just installed a new NIC into the server. The system POSTs fine and the NIC is recognized by the
OS, but it does not receive an IP address. Which of the following is the MOST likely cause of this?

A. The NIC is not on the HCL.

B. The driver is incorrect on the server.
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C. The patch cable has not been seated properly.
D. The NIC is not seated properly.

Correct Answer: C

QUESTION 8

Which of the following describes when a newly built network server would MOST likely become infected by malware?
A. After a hot fix has been applied

B. Before joining an active directory domain

C. After the TCP/IP stack is enabled

D. After the WMI service is started

Correct Answer: C

QUESTION 9

An organization which deploys a large number of multifunction printers from different manufacturers is planning to
upgrade their print server to the latest operating system. After the upgrade, the technician discovers that the current
print management software will not run on the new operating system. Which of the following should the technician check
before purchasing new print management software to ensure it is compatible with all of the company\\'s printers?

A. The technician should consult the new software\\'s HCL

B. The server ACL must be compared against the print management software requirements

C. The technician should verify that all printer drivers are signed

D. All printer manuals should be checked for compatibly with the print management software

Correct Answer: A

QUESTION 10

Which of the following is a benefit of RAID 1?
A. Higher capacity

B. Higher performance

C. Fault tolerance

D. Multiple failure fault tolerance

Correct Answer: C
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QUESTION 11

Which of the following statements could be true about a server overheating? (Select TWO).
A. The processor is hitting 100% utilization.

B. The server is having memory errors.

C. The server fans have failed.

D. The processors are of two different stepping levels.

E. There is no thermal protection between the processor and the heat sink.

Correct Answer: CE

QUESTION 12

Which of the following operating systems requires a 64 bit processor?
A. CentOS 5.2

B. Windows Server 2003 Enterprise Edition

C. Suse Linux Enterprise Server (SLES) 11

D. Windows Server 2008 R2 Standard Edition

Correct Answer: D

QUESTION 13

When laying out a new server room, which of the following can a technician do to help ensure the proper cooling of rack
mounted equipment?

A. Place all heat generating equipment together

B. Use small walkways to increase the air velocity

C. Place front of the racks adjacent to air conditioning vents
D. Ensure that equipment is tightly packed to assist air flow

Correct Answer: C

QUESTION 14

A technician would like to setup load balancing on a file server. Which of the following additional devices will need to be
added to the server?
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A. NIC
B. PBX
C.CPU
D.USsB

Correct Answer: A

QUESTION 15
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Which of the following Microsoft technologies allows for file replication between servers?

A. SMS

B. SYSVOL
C.DFS

D. NTFS

Correct Answer: C
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