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QUESTION 1

Which one of the following statements is a recommendation from ServiceNow about Update Sets? 

A. Avoid using the Default Update set as an Update Set for moving customizations from instance to instance 

B. Before moving customizations from instance to instance with Update Sets, ensure that both instances are different
versions 

C. Use the Baseline Update Set to store the contents of items after they are changed the first time 

D. Once an Update Set is closed as "Complete", change it back to "In Progress" until it is applied to another instance 

Correct Answer: A 

 

QUESTION 2

When working on a form, what is the difference between Insert and Update operations? 

A. Insert creates a new record and Update saves changes, both remain on the form 

B. Insert creates a new record and Update saves changes, both exit the form 

C. Insert saves changes and exits the form, Update saves changes and remains on the form 

D. Insert saves changes and remains on the form, Update saves changes and exits the form 

Correct Answer: D 

 

QUESTION 3

Table Access Control rules are processed in the following order: 

A. any table name (wildcard), parent table name, table name 

B. table name, parent table name, any table name (wildcard) 

C. parent table name, table name, any table name (wildcard) 

D. any table name (wildcard), table name, parent table name 

Correct Answer: B 

 

QUESTION 4

Which group of permissions is used to control Application and Module access? 

A. Access Control Rules 
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B. UI Policies 

C. Roles 

D. Assignment Rules 

Correct Answer: C 

 

QUESTION 5

Where can Admins check which release is running on an ServiceNow instance? 

A. Memory Stats module 

B. Stats module 

C. System.upgraded table 

D. Transactions log 

Correct Answer: B 

 

QUESTION 6

Which one of the following statements describes the contents of the Configuration Management Database (CMDB)? 

A. The CMDB contains data about tangible and intangible business assets 

B. The CMDB contains the Business Rules that direct the intangible, configurable assets used by a company 

C. The CMDB archives all Service Management PaaS equipment metadata and usage statistics 

D. The CMDB contains ITIL process data pertaining to configuration items 

Correct Answer: A 

 

QUESTION 7

Which of the following concepts are associated with the ServiceNow CMDB? (Choose four.) 

A. Service Processes 

B. User Permissions 

C. Tables and Fields 

D. A Database 

E. The Dependency View 

Correct Answer: ACDE 
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QUESTION 8

The baseline Service Catalog homepage contains links to which of the following components? 

A. Record Producers, Order Guides, and Catalog Items 

B. Order Guides, Item Variables, and Workflows 

C. Order Guides, Catalog Items, and Workflows 

D. Record Producers, Order Guides, and Item Variables 

Correct Answer: A 

 

QUESTION 9

Create Incident, Password Reset, and Report outage: what do these services in the Service Catalog have in common? 

A. They direct the user to a record producer 

B. They direct the user to a catalog property 

C. They direct the user to a catalog UI policy 

D. They direct the user to a catalog client script 

Correct Answer: A 

 

QUESTION 10

How are Workflows moved between instances? 

A. Workflows are moved using Update Sets 

B. Workflows are moved using Transform Maps 

C. Workflows are moved using Application Sets 

D. Workflows cannot be moved between instances 

Correct Answer: A 
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