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QUESTION 1

Review the following screen shot: 

In the Miscellaneous Items section, the user can enter several items (name/value pairs). Which type of property is used
to display the list of items? 

A. Page 

B. Page List 

C. Single Value 

D. Value List 

Correct Answer: B 

 

 

QUESTION 2

Service level rules include which of the following time intervals? (Choose two.) 

A. Milestone 

B. Requirement 

C. Goal 

D. Deadline 

Correct Answer: CD 

 

QUESTION 3

Which shapes are valid alternatives to implementing cover processing? (Choose two.) 
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A. Ticket 

B. Split-Join 

C. Assignment 

D. Split-ForEach 

Correct Answer: BD  

 

QUESTION 4

What is the default work ID prefix for new work objects? 

A. WO

B. W

C. I

D. P

Correct Answer: B 

 

QUESTION 5

Review the diagram below: 

Which SmartShape should be used to call a decision tree to evaluate work object properties? 

A. Shape 1 

B. Shape 2 

C. Shape 3 

D. Shape 4 

Correct Answer: B 

 

 

QUESTION 6

Select two statements from the following list which are true concerning work pools. (Choose two.) 
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A. They directly correspond to class groups 

B. A user may have access to no more than ten work pools 

C. A user\\'s default work pool is established in the user\\'s access group 

D. They are created by Work Pool rules 

Correct Answer: AC 

 

QUESTION 7

Page List properties typically reference a class derived -- directly or indirectly -- from which superclass? 

A. Data-

B. Work-

C. Embed-

D. Index-

Correct Answer: A 

 

QUESTION 8

When using the Application Document wizard, . 

A. The default Pega template must be used to preserve compliance 

B. The default Pega template can be customized in Word 

C. There is no Word template; the document is auto-created in PRPC 

D. The default Pega template is divided into customizable and non-customizable sections 

Correct Answer: B 

 

QUESTION 9

Which property mode may use a non-numeric subscript? 

A. Java Object 

B. Single Value 

C. Page Group 

D. Page List 

Correct Answer: C 
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QUESTION 10

Which standard harness rules is typically referenced in the Process tab of the Flow rule? 

A. New 

B. Review 

C. Perform 

D. Reopen 

Correct Answer: A 

 

 

QUESTION 11

Which statements must be true when defining classes from whichdata pages are created? 

A. The class must be abstract 

B. The class cannot belong to a RuleSet that also contains work classes 

C. The class must derive from the Data- class 

D. The class must contain a single value property that defines a unique key 

Correct Answer: C 

 

 

QUESTION 12

What types of correspondence are supported by PRPC? (Choose four.) 

A. Email 

B. Letter 

C. SMS Text 

D. Pager 

E. Fax 

Correct Answer: ABCE 
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QUESTION 13

A Local Action can be presented in a pop-up modal window. 

A. True 

B. False 

Correct Answer: A 

 

QUESTION 14

Requirements are uncovered during Use Case development. 

A. True 

B. False 

Correct Answer: A 

 

QUESTION 15

When an Assignment SmartShape specifies the standard assignment type Worklist, yet the attached router SmartShape
references a ToWorkBasket routing activity, what happens at runtime? 

A. The flow will be suspended and control will be transferred to the FlowProblems flow 

B. The object will be routed to a worklist 

C. The object will be routed to a workbasket 

D. The work object will display an error and not be created successfully 

Correct Answer: A 
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