https://lwww.leads4pass.com/itil-f-chs.html

L eads 4 PGSS 2024 Latest leads4pass ITIL-F-CHS PDF and VCE dumps Download

ITIL-F-CHSRAS

ITIL Foundation-CHS

Pass EXIN ITIL-F-CHS Exam with 100% Guarantee

Free Download Real Questions & Answers PDF and VCE file from:

https://www.leads4pass.com/itil-f-chs.html

100% Passing Guarantee
100% Money Back Assurance

Following Questions and Answers are all new published by EXIN
Official Exam Center

After Purchase

Guarantee

Free Update SKTISFACTION GUARANTEEp
Satisfied Customers

Q00O

Latest ITIL-F-CHS Dumps | ITIL-F-CHS PDF Dumps | ITIL-F-CHS Study Guide 1/6


https://www.leads4pass.com/itil-f-chs.html
https://www.leads4pass.com/itil-f-chs.html
https://www.leads4pass.com/itil-f-chs.html

https://lwww.leads4pass.com/itil-f-chs.html
2024 Latest leads4pass ITIL-F-CHS PDF and VCE dumps Download

QUESTION 1

Which processes are responsible for the regular review of underpinning contracts?
A. Supplier management and service level management

B. Supplier management and change management

C. Availability management and service level management

D. Supplier management and availability management

Correct Answer: A

QUESTION 2

Remediation planning is BEST described in which of the following ways?
A. Planning how to recover the cost of a change

B. Planning the steps required to be taken if a change is unsuccessful

C. Planning how to compensate a user for a failed change

D. Planning how to advise the change requestor of a failed change

Correct Answer: B

QUESTION 3

Implementation of IT1L service management requires the preparation and planning of the effective and efficient use of
"the four Ps." What are these four Ps?

A. People, process, partners, performance

B. Performance, process, products, problems
C. People, process, products, partners

D. People, products, perspective, partners

Correct Answer: C

QUESTION 4
Which one of the following statements is CORRECT?

A. The configuration management system is part of the known error database
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B. The service knowledge management system is part of the configuration management system
C. The configuration management system is part of the service knowledge management system
D. The configuration management system is part of the configuration management database

Correct Answer: C

QUESTION 5

The remediation plan should be evaluated at what point in the change lifecycle?
A. Before the change is approved

B. Immediately after the change has failed and needs to be backed out

C. After implementation but before the post implementation review

D. After the post implementation review has identified a problem with the change

Correct Answer: A

QUESTION 6

Which of the following should IT service continuity strategy be based on?
1.

Design of the service metrics
2.

Business continuity strategy

3.

Business impact analysis (BIA)
4,

Risk assessment
A. 1,2 and 4 only

B. 1, 2 and 3 only

C.2,3and 4 only

D. 1, 3 and 4 only

Correct Answer: C
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QUESTION 7

Which one of the following are the two primary elements that create value for customers?
A. Value on investment (VOI) and return on investment (ROI)

B. Customer and user satisfaction

C. Service requirements and warranty

D. Resources and capabilities

Correct Answer: D

QUESTION 8

Who is responsible for ensuring that the request fulfillment process is being performed according to the agreed and
documented standard?

A. The IT director
B. The process owner
C. The service owner
D. The customer

Correct Answer: B

QUESTION 9
Which one of the following is an objective of release and deployment management?
A. To standardize methods and procedures used for efficient and prompt handling of all changes

B. To ensure all changes to service assets and configuration items (CIs) are recorded in the configuration management
system (CMS)

C. To ensure that the overall business risk of change is optimized
D. To define and agree release and deployment plans with customers and stakeholders

Correct Answer: D

QUESTION 10
What is the BEST description of an operational level agreement (OLA)?
A. An agreement between the service provider and another part of the same organization

B. An agreement between the service provider and an external organization
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C. A document that describes to a customer how services will be operated on a day-to-day basis
D. A document that describes business services to operational staff

Correct Answer: A

QUESTION 11

Which of the following would be most useful in helping to implement a workaround as quickly as possible?
A. A capacity database

B. A definitive media library

C. Arequest for change

D. A known error database

Correct Answer: D

QUESTION 12

Which process is responsible for dealing with complaints, comments, and general enquiries from users?
A. Service level management

B. Service portfolio management

C. Request fulfilment

D. Demand management

Correct Answer: C

QUESTION 13

Which of the following is the best definition of service management?

A. The ability to keep services highly available to meet the business needs

B. A set of specialized organizational capabilities for providing value to customers in the form of services
C. A complete set of all the documentation required to deliver world class services to customers

D. An internationally recognized methodology to provide valuable services to customers

Correct Answer: B

QUESTION 14
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What are the categories of event described in the UIL service operation book?
A. Informational, scheduled, normal

B. Scheduled, unscheduled, emergency

C. Informational, warning, exception

D. Warning, reactive, proactive

Correct Answer: C

QUESTION 15

Which of the following statements about standard changes are CORRECT?
1.

The approach is pre-authorized

2.

The risk is usually low and well understood

3.

Details of the change will be recorded

4.

Some standard changes will be triggered by the request fulfilment process
A. 1 only

B. 2 and 3 only

C.1,2and 4 only

D. All of the above

Correct Answer: D
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