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QUESTION 1

Multiple laptops that contain confidential data are stolen from a company. Which of the following is a likely policy change
resulting from this incident? 

A. Enabling full disk encryption 

B. Requiring screensaver password 

C. Disabling Bluetooth adapters 

D. Adding multifactor authentication 

Correct Answer: A 

 

 

QUESTION 2

When connecting a printer to a network, which of the following is needed to complete the process? (Select TWO). 

A. IP address 

B. User\\'s password 

C. Computer\\'s name 

D. Subnet mask 

E. HTTP port 

F. Fax number 

Correct Answer: AD 

 

QUESTION 3

Which of the following data connections would provide a user the BEST Internet availability while traveling? 

A. Workstation with only RJ-45 connectors 

B. Smartphone with cellular service 

C. Laptop with Bluetooth wireless connectivity 

D. Tablet connected to a SOHO wireless network 

Correct Answer: B 
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QUESTION 4

An employee\\'s new computer came with a free 30-day trial version of antivirus software. The employee\\'s company
provides enterprise antivirus software from a different vendor. 

Which of the following should the employee do in order to use a full version of antivirus software? 

A. Enter the company product key for the antivirus software, enabling the full version. 

B. Uninstall the current version antivirus software and install the company version. 

C. Verify Internet connectivity and run online virus scanning software. 

D. Update the trial antivirus software to the latest version. 

Correct Answer: B 

 

 

QUESTION 5

Where can a user find the latest updates, upgrades, or firmware for an electronic device that the vendor supports? 

A. Internet search engine 

B. Internet forum 

C. Technical community groups 

D. OEM website 

Correct Answer: D 

 

QUESTION 6

Which of the following file formats contain other files within them? (Select TWO). 

A. tiff 

B. dmg 

C. png 

D. mp3 

E. iso 

F. flac 

Correct Answer: BE 
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QUESTION 7

Which of the following has the lowest latency? 

A. SSD 

B. NAS 

C. Blu-Ray 

D. DVD 

Correct Answer: A 

 

QUESTION 8

Which of the following software package types is designed to accept input from multiple users? 

A. Utility 

B. Operating system 

C. Specialized 

D. Collaborative 

Correct Answer: D 

 

QUESTION 9

Which of the following is the MOST sensitive Personally Identifiable Information (PII) and should be shared cautiously
and only with trusted resources? 

A. Email address 

B. Phone number 

C. Mother\\'s maiden name 

D. Last name 

Correct Answer: C 

 

QUESTION 10

Which of the following technologies allows people to communicate all over the world inexpensively? 

A. Virtualization 

B. SSID 
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C. Kinetics 

D. VoIP 

Correct Answer: D 

 

QUESTION 11

Malware that has an embedded keylogger to capture all of the keystrokes and steal logins is considered: 

A. adware 

B. spyware 

C. ransomware 

D. phishing 

Correct Answer: B 

 

QUESTION 12

Which of the following printer types uses a powder based consumable with a lower cost per page compared to other
printers? 

A. Thermal 

B. Laser 

C. Dot matrix 

D. Inkjet 

Correct Answer: B 

 

QUESTION 13

A user installed a new scanner on a desktop personal computer without any documentation. The scanner powers on,
the lamp turns on, and then the unit stops with a failure light lit. 

Which of the following should the user do FIRST? 

A. Go to the scanner manufacturer\\'s website and download the current installation information. 

B. Check the personal computer manufacturer\\'s support website for information about scanner installation. 

C. Find a scanner user group website and ask for help. 

D. Update the scanner firmware and drivers, then reinstall the scanner. 

Correct Answer: A 
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QUESTION 14

Which of the following could be described as both an input and output device? 

A. Flat-screen monitor 

B. Multi-function printer 

C. Microphone 

D. Scanner 

Correct Answer: B 

 

QUESTION 15

Which of the following can a user configure on an operating system so that an audible sound is made when an error
message is displayed? 

A. Encryption 

B. Hot keys 

C. Accessibility options 

D. Screen captures 

Correct Answer: C 
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