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QUESTION 1

Which of the following is performed during WiFi setup on a mobile device?
A. Configuring bluetooth pairing settings

B. Configuring email settings

C. Configuring screen lock settings

D. Configuring SSID settings

Correct Answer: D

QUESTION 2

A user will be traveling with a smartphone that contains confidential information. Which of the following should be
disabled? (Select TWO).

A. Keyboard
B. Speakers
C. Mouse
D. Bluetooth
E.NFC

Correct Answer: DE

QUESTION 3

Which of the following components are used to store data? (Select TWO).
A. Motherboard

B. RAM

C.CPU

D. GPU

E. SSD

Correct Answer: BE
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QUESTION 4

Joe, a user, needs to store a large amount of data, but does not have enough space on his local computer.
Which of the following are the BEST options for him to use? (Select TWO).

A. Network attached storage

B. External hard drive

C. Optical drive

D. USB thumb drive

E. Another computer

Correct Answer: AB

QUESTION 5

Which of the following permissions is required to run a .bat file?
A. Delete

B. Execute

C. Write

D. Modify

Correct Answer: B

QUESTION 6

Which of the following operating systems is MOST likely to be found on a desktop where its primary functions include
professional video and audio editing?

A. Chrome OS

B. Windows 7 Home
C. Mac OS X

D. iOS

Correct Answer: C

QUESTION 7
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While browsing the Internet, a user receives a warning regarding the display of mixed content. The address bar includes
https, and the lock symbol is showing.

Which of the following does this warning indicate about the website?
A. It stores data in cache or cookies, but not both.

B. It requires login credentials for some sections.

C. It contains both secure and non-secure parts.

D. Itis best viewed with a different browser.

Correct Answer: C

QUESTION 8

Ann, a user, is doing her daily job on her company laptop at a coffee shop. She opens an Internet browser and tries to
go to her home page. Instead, she is sent to an unfamiliar website. She clears all temporary files and deletes the
history, but this continues to occur.

Which of the following is the cause of the problem?

A. The company has configured a policy on her computer that forces her to stay on their website.

B. Her computer is infected with adware and is redirecting her browser to another site.

C. The memory of the browser is corrupt, and she needs to have the browser reinstalled.

D. She did not reboot her computer after clearing the temporary files.

Correct Answer: B

QUESTION 9

After initial OS and application installation on a laptop, an application warns that it will only work 24 more times.
Which of the following should be done NEXT?

A. The application has to be registered to the user.

B. The application must be upgraded to a 64-bit version.

C. The application must be activated.

D. The application needs to be reinstalled.

Correct Answer: C
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QUESTION 10

Which of the following is the BEST security practice to use when configuring the management options of a wireless
router?

A. Disable DHCP

B. Change the admin password
C. Enable SSID

D. Enable remote administration

Correct Answer: B

QUESTION 11

Which of the following is a 15-pin video connection?
A. DVI

B. S-video

C. Component

D. HDMI

E. VGA

Correct Answer: E

QUESTION 12

By default, which of the following types of operating systems can automatically detect a user\\'s location while the user
is traveling in a bus?

A. Server

B. Desktop workstation
C. Virtual server

D. Mobile

Correct Answer: D

QUESTION 13
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Which of the following is a feature of a basic power strip?
A. Protects against lightning strikes

B. Provides multiple outlets for power

C. Generates power for devices

D. Provides battery backup for devices

Correct Answer: B

QUESTION 14

A technician wants to minimize the risk of having third parties track previously visited web pages.
Which of the following should be performed in the Internet browser\\'s settings? (Select TWO).
A. Select form data

B. Disable location services

C. Remove cookies

D. Clear history

E. Change passwords

Correct Answer: CD

QUESTION 15

Which of the following software package types is designed to accept input from multiple users?
A. Utility

B. Operating system

C. Specialized

D. Collaborative

Correct Answer: D
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