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QUESTION 1
Universal containers (UC) wants to implement a partner community. As part of their implementation, UC would like to
modify both the Forgot password and change password experience with custom branding for their partner community

users. Which 2 actions should an architect recommend to UC? Choose 2 answers

A. Build a community builder page for the change password experience and Custom Visualforce page for the Forgot
password experience.

B. Build a custom visualforce page for both the change password and Forgot password experiences.

C. Build a custom visualforce page for the change password experience and a community builder page for the Forgot
password experience.

D. Build a community builder page for both the change password and Forgot password experiences.

Correct Answer: BC

QUESTION 2

Northern Trail Outfitters (NTO) utilizes a third-party cloud solution for an employee portal. NTO also owns Salesforce
Service Cloud and would like employees to be able to login to Salesforce with their third-party portal credentials for a
seamless expenence. The third- party employee portal only supports OAuth.

What should an identity architect recommend to enable single sign-on (SSO) between the portal and Salesforce?

A. Configure SSO to use the third party portal as an identity provider.

B. Create a custom external authentication provider.

C. Add the third-party portal as a connected app.

D. Configure Salesforce for Delegated Authentication.

Correct Answer: A

QUESTION 3

Northern Trail Outfitters (NTO) wants to improve its engagement with existing customers to boost customer loyalty. To
get a better understanding of its customers, NTO establishes a single customer view including their buying behaviors,

channel preferences and purchasing history. All of this information exists but is spread across different systems and
formats.

NTO has decided to use Salesforce as the platform to build a 360 degree view. The company already uses Microsoft
Active Directory (AD) to manage its users and company assets.

What should an Identity Architect do to provision, deprovision and authenticate users?

A. Salesforce Identity is not needed since NTO uses Microsoft AD.
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B. Salesforce Identity can be included but NTO will be required to build a custom integration with Microsoft AD.
C. Salesforce Identity is included in the Salesforce licenses so it does not need to be considered separately.
D. A Salesforce Identity can be included but NTO will require Identity Connect.

Correct Answer: D

QUESTION 4

Which two capabilities does My Domain enable in the context of a SAML SSO configuration? Choose 2 answers
A. App Launcher

B. Resource deep linking

C. SSO from Salesforce Mobile App

D. Login Forensics

Correct Answer: BC

QUESTION 5

Northern Trail Outfitters (NTO) has a number of employees who do NOT need access Salesforce objects. Trie
employees should sign in to a custom Benefits web app using their Salesforce credentials.

Which license should the identity architect recommend to fulfill this requirement?
A. Identity Only License

B. External Identity License

C. Identity Verification Credits Add-on License

D. Identity Connect License

Correct Answer: A

QUESTION 6

Universal Containers (UC) has decided to replace the homegrown customer portal with Salesforce Experience Cloud.
UC will continue to use its third-party single sign-on (SSO) solution that stores all of its customer and partner
credentials.

The first time a customer logs in to the Experience Cloud site through SSO, a user record needs to be created
automatically.

Which solution should an identity architect recommend in order to automatically provision users in Salesforce upon
login?
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A. Just-in-Time (JIT) provisioning

B. Custom middleware and web services
C. Custom login flow and Apex handler
D. Third-party AppExchange solution

Correct Answer: A

QUESTION 7

Universal Containers (UC) uses a home-grown Employee portal for their employees to collaborate. UC decides to use
Salesforce Ideas to allow employees to post Ideas from the Employee portal. When users click on some of the links in
the Employee portal, the users should be redirected to Salesforce, authenticated, and presented with the relevant
pages. What OAuth flow is best suited for this scenario?

A. Web Application flow

B. SAML Bearer Assertion flow

C. User-Agent flow

D. Web Server flow

Correct Answer: D

QUESTION 8

An identity architect\\'s client has a homegrown identity provider (IdP). Salesforce is used as the service provider (SP).
The head of IT is worried that during a SP initiated single sign-on (SSO), the Security Assertion Markup Language
(SAML) request content will be altered.

What should the identity architect recommend to make sure that there is additional trust between the SP and the IdP?
A. Ensure that there is an HTTPS connection between IDP and SP.

B. Ensure that on the SSO settings page, the "Request Signing Certificate" field has a self- signed certificate.

C. Ensure that the Issuer and Assertion Consumer service (ACS) URL is property configured between SP and IDP.

D. Encrypt the SAML Request using certification authority (CA) signed certificate and decrypt on IdP.

Correct Answer: D

QUESTION 9

Universal containers (UC) would like to enable self - registration for their salesforce partner community users. UC wants
to capture some custom data elements from the partner user, and based on these data elements, wants to assign the
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appropriate profile and account values. Which two actions should the architect recommend to UC? Choose 2 answers
A. Modify the communitiesselfregcontroller to assign the profile and account.

B. Modify the selfregistration trigger to assign profile and account.

C. Configure registration for communities to use a custom visualforce page.

D. Configure registration for communities to use a custom apex controller.

Correct Answer: AC

QUESTION 10

Universal containers (UC) has a mobile application that it wants to deploy to all of its salesforce users, including
customer Community users. UC would like to minimize the administration overhead, which two items should an architect
recommend? Choose 2 answers

A. Enable the "Refresh Tokens is valid until revoked " setting in the Connected App.

B. Enable the "Enforce Ip restrictions" settings in the connected App.

C. Enable the "All users may self-authorize" setting in the Connected App.

D. Enable the "High Assurance session required" setting in the Connected App.

Correct Answer: AC

QUESTION 11

Universal Containers is considering using Delegated Authentication as the sole means of Authenticating of Salesforce
users. A Salesforce Architect has been brought in to assist with the implementation. What two risks Should the Architect
point out? Choose 2 answers

A. Delegated Authentication is enabled or disabled for the entire Salesforce org.

B. UC will be required to develop and support a custom SOAP web service.

C. Salesforce users will be locked out of Salesforce if the web service goes down.

D. The web service must reside on a public cloud service, such as Heroku.

Correct Answer: BC

QUESTION 12

An identity architect has been asked to recommend a solution that allows administrators to configure personalized alert
messages to users before they land on the Experience Cloud site (formerly known as Community) homepage.

What is recommended to fulfill this requirement with the least amount of customization?
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A. Customize the registration handler Apex class to create a routing logic navigating to different home pages based on
the user profile.

B. Use Login Flows to add a screen that shows personalized alerts.
C. Build a Lightning web Component (LWC) for a homepage that shows custom alerts.
D. Create custom metadata that stores user alerts and use a LWC to display alerts.

Correct Answer: B

QUESTION 13
Universal Containers allows employees to use a mobile device to access Salesforce for daily operations using a hybrid
mobile app. This app uses Mobile software development kits (SDK), leverages refresh token to regenerate access token

when required and is distributed as a private app.

The chief security officer is rolling out an org wide compliance policy to enforce re- venfication of devices if an employee
has not logged in from that device in the last week.

Which connected app setting should be leveraged to comply with this policy change?

A. Scope - Deny refresh_token scope for this connected app.

B. Refresh Token Policy - Expire the refresh token if it has not been used for 7 days.

C. Session Policy - Set timeout value of the connected app to 7 days.

D. Permitted User - Ask admins to maintain a list of users who are permitted based on last login date.

Correct Answer: B

QUESTION 14

Universal Containers (UC) has a Customer Community that uses Facebook for Authentication. UC would like to ensure
that Changes in the Facebook profile are reflected on the appropriate Customer Community user: How can this
requirement be met?

A. Use the updateUser method on the registration Handler Class.

B. Develop a scheduled job that calls out to Facebook on a nightly basis.

C. Use information in the signed Request that is received from facebook.

D. Use SAML Just-In-Time Provisioning between Facebook and Salesforce.

Correct Answer: A

QUESTION 15

Universal Containers (UC) has implemented SAML-based Single Sign-On to provide seamless access to its Salesforce
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Orgs, financial system, and CPQ system. Below is the SSO implementation landscape.

Financial
* | System

Pinglederate Org 1 Org 2

CcPQ
System

What role combination is represented by the systems in this scenario\\'\\'
A. Financial System and CPQ System are the only Service Providers.

B. Salesforce Orgl and Salesforce Org2 are the only Service Providers.

C. Salesforce Orgl and Salesforce Org2 are acting as Identity Providers.
D. Salesforce Orgl and PingFederate are acting as Identity Providers.

Correct Answer: D
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