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QUESTION 1

What is the benefit of using chemically grown toner in HP Mono LaserJets? 

A. Chemically grown toner particles provide darker blacks. 

B. Chemically grown toner particles contain a wax core to support a faster fusing process. 

C. Toner cartridges can be refilled easier with chemically grown toner particles. 

D. Chemically grown toner particles are smaller than the particles of milled toner. 

Correct Answer: C 

 

QUESTION 2

What is the effect of halftoning in a black and white printer? 

A. It increases the dpi. 

B. It varies the amount of toner per dot 

C. It provides grayscales 

D. It reduces paper usage by 50%. 

Correct Answer: C 

 

 

QUESTION 3

What happens when you send a print job to the printer\\'s hard disk using the Job Retention feature "Stored Job"? 

A. It prints only one copy and stores the image on the hard disk. 

B. It stacks the job for first-in-first-out printing. 

C. It prints like any other job and stores the image on the hard disk. 

D. It RIPs and stores the print job on the hard disk without printing the job. 

Correct Answer: D 

 

QUESTION 4

Which component is part of an HP print cartridge? 

A. fuser 
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B. laser 

C. transfer roller 

D. drum 

Correct Answer: A 

 

QUESTION 5

Which protocols or services are not secure and should be deactivated to raise the security level of HP Jetdirect
solutions? (Select two) 

A. IPSec 

B. FTP 

C. SNMPv3 

D. Telnet 

E. HTTPS 

Correct Answer: BD 

 

 

QUESTION 6

What is DPI? 

A. Dots per inch 

B. Double-sided printing intelligence 

C. Dots per in-line 

D. Direct printer interface 

Correct Answer: A 

 

 

QUESTION 7

What is the purpose of the Quick Copy feature? 

A. to allow the image to be viewed on the PC prior to printing 

B. to allow the job to be printed on multiple printers simultaneously 
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C. to allow the user to verify output prior to printing all copies 

D. to allow additional copies to be made at the printer without resending the print job 

Correct Answer: D 

 

 

QUESTION 8

Which statement is true about Jetdirect solutions? 

A. HP only offers external Jetdirect solutions 

B. HP only offers embedded Jetdirect solutions 

C. Jetdirect solutions are only available from third-party vendors 

D. HP offers internal, external, and wireless Jetdirect solutions 

Correct Answer: D 

Reference:http://h20331.www2.hp.com/Hpsub/cache/342521-0-0-225-121.html(overview) 

 

QUESTION 9

Which protocol needs to be enabled on HP Jetdirect print servers, so that the HP UPD is able to search and discover
the printer over the network? 

A. mDNS 

B. IPP 

C. FTP 

D. SMTP 

Correct Answer: B 

 

QUESTION 10

Why is the HP Open Extensibility Platform attractive to software developers? 

A. It serves as an app store for HP systems. 

B. Software based on OXP will work with any OXP supported HP printer, MFP or scanner. 

C. OXP is a Pascal-based language that is powerful and easy to learn. 

D. Software developers can write code and store it directly on the device. 
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Correct Answer: D 

 

QUESTION 11

Which feature does the optional Digital Sending Software add to the HP LaserJet MFPs? 

A. ability to search for e-mail addresses 

B. ability to send data to an SMTP server 

C. central management of multiple MFPs 

D. smart compression of images 

Correct Answer: B 

 

QUESTION 12

What accurately describes HP color toner particles? 

A. Chemically grown 

B. Chemically sorted 

C. Chemically combined with color pigments 

D. Chemically styled 

Correct Answer: C 

 

QUESTION 13

What is an advantage of the HP Instant-on Technology over the traditional fuser technology? 

A. less toner consumption 

B. media that is not overheated 

C. less noise and energy waste 

D. higher print quality 

Correct Answer: C 

 

 

QUESTION 14

Which statement is true about the LaserJet MFP Wizard Console? 
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A. The LaserJet MFP Wizard Console allows users to print to any HP networked printer. 

B. The LaserJet MFP Wizard Console allows IT Administrators to install and configure wireless HP network printers. 

C. The LaserJet MFP Wizard Console allows IT Administrators to control color usage on HP printers. 

D. The LaserJet MFP Wizard Console allows easy configuring of the Send to Email and Send to Folder settings on a HP
MFP 

Correct Answer: A 

 

QUESTION 15

A small office has three printers on a network that uses TCP/IP only. The office does not have a need for management
of the devices over the network, but would like to have status information available to everyone in the office. 

Which HP solution should you recommend? 

A. Embedded Web Server 

B. Internet Printing Protocol 

C. Web Jetadmin 

D. Install Network Printer Wizard 

Correct Answer: A 
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