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QUESTION 1

When certain types of forms are scanned, the technician notices that anything typed or written in the color red is not
appearing on the image. This is an example of which of the following? 

A. De-skewing 

B. Redaction 

C. Dithering 

D. Color dropout 

Correct Answer: D 

 

QUESTION 2

Which of the following should be installed when a vendor releases an update for a specific critical issue? 

A. Hot fix 

B. Roll-up 

C. Upgrade 

D. Patch 

Correct Answer: A 

 

QUESTION 3

Which of the following record types is a public record? 

A. Immunization chart 

B. Drug test 

C. HIV test result 

D. Death certificate 

Correct Answer: D 

 

QUESTION 4

Which of the following is an important guideline for a technician to follow when entering or leaving a patient room? 

A. Patient charting 
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B. Hand sanitization 

C. Disable electronics 

D. Wear scrubs 

Correct Answer: B 

 

QUESTION 5

When proper protocols are followed, when is it appropriate to contact the software vendor for support related issues? 

A. When the problem presents itself 

B. After all internal support resources have been involved 

C. After logging the issue with the Helpdesk 

D. After hospital administration has been alerted 

Correct Answer: B 

 

QUESTION 6

Which of the following is the MINIMUM required length for a WPA2 passphrase? 

A. 4 characters 

B. 8 characters 

C. 26 characters 

D. 40 characters 

Correct Answer: B 

 

QUESTION 7

Business Associate Agreements (BAAs) are rules of engagement for: 

A. Cost recovery 

B. Time management 

C. Information use 

D. Code of conduct 

Correct Answer: C 
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QUESTION 8

Which of the following is an example of basic clinical workflow? 

A. Examination, Referral, Consultation 

B. Referral, Examination, Consultation 

C. Registration, Consultation, Examination 

D. Diagnosis, Consultation, Examination 

Correct Answer: C 

 

QUESTION 9

Under the HIPAA privacy and security rules, which of the following are covered entities? 

A. Schools and municipal offices 

B. Vendor specific entities 

C. Physicians\\' offices that do not transmit electronically 

D. Nursing homes, dentists, and psychologists 

Correct Answer: D 

 

QUESTION 10

Which of the following job roles would be restricted from accessing a record specified for clinicians only? 

A. LPN 

B. MD 

C. PA 

D. NUC 

Correct Answer: D 

 

QUESTION 11

Which of the following would MOST likely be defined as a Covered Entity? 

A. Medical Lab Courier 

B. Medical IT Vendor 

C. Clearinghouse 
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D. Insurance Agency 

Correct Answer: C 

 

QUESTION 12

Which of the following are methods used to prevent unauthorized access to PHI? (Select TWO). 

A. Make backup hard copies of important medical documents. 

B. Discuss patient\\'s condition with medical staff. 

C. Copy data to a flash drive. 

D. Follow regulated disposal of PHI documents. 

E. Log off the computer while away. 

Correct Answer: DE 

 

QUESTION 13

A manager requires the ability to view and edit documents on a share, but should not be allowed to create new
documents or delete others. 

Which of the following permissions should the manager be given? 

A. Modify 

B. Read 

C. Full Access 

D. Write 

Correct Answer: A 

 

 

QUESTION 14

Which of the following is a program that data mines a machine and sends the data out to a host? 

A. Phishing 

B. Whaling 

C. Spyware 

D. Malware 
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Correct Answer: C 

 

QUESTION 15

A collection of PHI needs to be shipped from facility A to facility B. 

Which of the following encryption methods will make the media MOST secure? 

A. Blowfish 

B. AES 

C. DES 

D. TKIP 

Correct Answer: B 
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