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QUESTION 1

Which of the following does a NoSQL database use to organize data? 

A. Primary keys 

B. Schemas 

C. Keys/values 

D. Tables 

Correct Answer: C 

 

QUESTION 2

Which of the following data types BEST performs calculations? 

A. Integer 

B. Char 

C. String 

D. Vector 

Correct Answer: A 

 

QUESTION 3

A security administrator needs to set up multifactor authentication for a cloud application. Which of the following should
the administrator use to establish an authentication process? (Choose two.) 

A. Logs 

B. Password 

C. Receipt 

D. Encryption 

E. Database 

F. Software token 

Correct Answer: BF 

 

QUESTION 4
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Which of the following is a programming language data type that contains a list of related values, such as colors? 

A. String 

B. Array 

C. Float 

D. Boolean 

Correct Answer: B 

 

QUESTION 5

Which of the following is MOST likely managed directly by the operating system? 

A. Email 

B. Database connections 

C. Memory allocation 

D. Instant messaging 

Correct Answer: C 

 

QUESTION 6

A technician needs to reconfigure the existing wireless network for a small company. Employees at the company report
internet connectivity and calls drop when using wireless headsets to communicate. Which of the following configuration
changes should the technician make to MOST likely resolve the issue? 

A. Restart the DHCP server. 

B. Change the Wi-Fi channel. 

C. Update the SSID. 

D. Utilize a different frequency. 

Correct Answer: D 

Bluetooth uses 2.4 so changing the channel probably wont help. 

 

QUESTION 7

Which of the following are the primary functions of an operating system? (Choose two.) 

A. Provide structure for file and data management. 

B. Provide protection against malware and viruses. 
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C. Provide peer-to-peer networking capability. 

D. Provide user data encryption. 

E. Provide virtual desktop capability. 

F. Provide system resources. 

Correct Answer: AF 

 

QUESTION 8

A user logs into a laptop using a username and complex password. This is an example of: 

A. biometrics 

B. multifactor authentication 

C. least privilege 

D. single-factor authentication 

Correct Answer: D 

 

QUESTION 9

Which of the following are the main functions of an operating system? (Choose two.) 

A. Text processing 

B. Program compilation 

C. Web browsing 

D. Application management 

E. Flowchart editing 

F. Hardware access control 

Correct Answer: DF 

 

QUESTION 10

Which of the following would a company consider an asset? 

A. An external company used to destroy defective hard drives 

B. Information residing on backup tapes 

C. A company-sponsored technology conference 
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D. A certified third-party vendor that provides critical components 

Correct Answer: B 

 

QUESTION 11

A database administrator wants to populate a database with large amounts of data from an external source. Which of
the following actions should be used to get the database populated? 

A. EXPORT 

B. IMPORT 

C. SELECT 

D. ALTER 

Correct Answer: B 

 

QUESTION 12

A technician wants to reset the boot order on a computer. Which of the following would the technician MOST likely use? 

A. Motherboard 

B. BIOS 

C. SSD 

D. CPU 

Correct Answer: B 

 

QUESTION 13

When following the troubleshooting methodology, which of the following should be performed when establishing a
theory of probable cause? 

A. Question the obvious. 

B. Identify the symptoms. 

C. Duplicate the problem. 

D. Determine if anything has changed. 

Correct Answer: A 

"Establish a theory of probable cause 

-Question the obvious 
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-Consider multiple approaches: Divide and conquer" 

 

QUESTION 14

Which of the following Windows 10 components allows a user to view and manage files stored on a computer\\'s
storage system? 

A. File Explorer 

B. File Manager 

C. Control Panel 

D. Program Manager 

Correct Answer: A 

 

QUESTION 15

A technician has worked through all steps of the troubleshooting methodology and has not been able to resolve the
issue. Which of the following should the technician do NEXT? 

A. Escalate as necessary. 

B. Confirm the root cause. 

C. Establish a new theory. 

D. Gather information. 

Correct Answer: A 
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