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QUESTION 1

Which of the following is part of an organisation\\'s direct Carbon Footprint? 

A. Financial services. 

B. Office refurbishment. 

C. Corporate entertaining. 

D. Business travel. 

Correct Answer: D 

 

QUESTION 2

Which of the following systems would assist effective Green IT procurement? 

A. A Decision Support Database. 

B. An Enterprise Resource Planning System. 

C. A Transaction Processing System. 

D. A Supplier and Contracts Database. 

Correct Answer: D 

 

QUESTION 3

Which of the following best describes the method used to assess the full lifecycle cost to a user of an IT service? 

A. Total Cost of Utilisation. 

B. Total Cost of Ownership. 

C. Total Cost of Provision. 

D. Total Cost of Allocation. 

Correct Answer: B 

 

QUESTION 4

Which of the following is an action you should take to ensure that your suppliers are complying with your Green IT
policy? 

A. Regular unannounced site visits. 
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B. Publish the policy on your website. 

C. Test a random selection of products. 

D. Provide input for their green IT policy. 

Correct Answer: A 

 

QUESTION 5

According to The Climate Group, how can IT help to green the logistics industry? 

A. Integrated systems allow more vehicles to carry smaller loads to more destinations. 

B. Virtualising services mean that more products can be delivered via the Internet. 

C. Lean supply chains use less fuel and power to deliver goods. 

D. Improved warehousing ensures that products can be stored for longer. 

Correct Answer: C 

 

QUESTION 6

Which of the following is one of the key outcomes of green IT? 

A. Efficient energy consumption. 

B. Innovative product development. 

C. Increased data centre capacity. 

D. Improved network connectivity. 

Correct Answer: A 

 

QUESTION 7

Which of the following is a business benefit of using thin clients? 

A. Reduced data storage needs. 

B. Reduced maintenance costs. 

C. Reduced PC downtime. 

D. Reduced data duplication. 

Correct Answer: B 
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QUESTION 8

How can changes to the running of servers provide a \\'quick win\\' when greening a data centre? 

A. By running them with minimal throughput. 

B. By running them at lower utilisation. 

C. By running them with full redundancy. 

D. By running them at higher temperature. 

Correct Answer: D 

 

QUESTION 9

What is the best definition of a Carbon Footprint? 

A. The amount of greenhouse gas emitted within a defined geographical area. 

B. The amount of greenhouse gas emitted by extracting minerals. 

C. The amount of greenhouse gas emitted by an organisation. 

D. The amount of greenhouse gas emitted minus the amount of carbon offsetting. 

Correct Answer: C 

 

QUESTION 10

Which of the following terms BEST describes an employee who promotes green initiatives within an organisation? 

A. Green Champion. 

B. Green Evangelist. 

C. Green Advocate. 

D. Green Leader. 

Correct Answer: A 

 

QUESTION 11

Which of the following is the best definition of cap and trade? 

A. Companies can trade emissions within an agreed limit. 

B. Companies can trade emissions within agreed timescales. 

C. Companies can trade emissions with an agreed price. 
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D. Companies can trade emissions within a single region. 

Correct Answer: A 

 

QUESTION 12

Which of the following is a Framework that can be used to implement Green IT systems? 

A. The IT Infrastructure Library. 

B. The Environmental Systems Method. 

C. The Green Data Centre Toolkit. 

D. The Custom Development Framework. 

Correct Answer: A 

 

QUESTION 13

Virtualised computing resources are delivered dynamically. What does this mean? 

A. The resources are delivered with very high throughput. 

B. The resources are delivered only when they are needed. 

C. The resources are delivered with very low CPU utilisation. 

D. The resources are delivered with no storage requirement. 

Correct Answer: B 

 

QUESTION 14

Which of the following describes Carbon Neutrality? 

A. Eliminating CO2 emissions from product manufacture. 

B. Maintaining CO2 emissions at a pre-defined agreed level. 

C. Balancing CO2 emissions with an equivalent offset amount. 

D. Matching CO2 emissions between defined business areas. 

Correct Answer: C 

 

QUESTION 15

What is the first step that an organisation should take to improve its Green IT credentials? 
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A. Rationalise its Data Centre. 

B. Review competitors\\' green policies. 

C. Establish its Green IT policy. 

D. Replace its old PCs. 

Correct Answer: C 
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