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QUESTION 1

Considerable attention will be given in this project to defining exit criteria and on reporting back on their status. Which
combination of TWO exit criteria from the list would be best to use? 1 credit 

I. Total number of defects found 

II. Percentage of test cases executed 

III. Total test effort planned versus total actual test effort spent 

IV.

 Defect trend (number of defects found per test run over time 

A. 

(i) and (ii) 

B. 

(i) and (iv) 

C. 

(ii) and (iii) 

D. 

(ii) and (iv) 

Correct Answer: D Scenario 2 "Reviews" 

A software development organization wants to introduce some specific improvements to its test process. Currently, most
of their testing resources are focussedon system testing. They are developing embedded software, and do not have a
simulation environment to enable them to execute software modules on the development host. They have been advised
that introducing inspections and reviews could be the most appropriate step forward. 

 

QUESTION 2

Consider the typical objectives of testing. Which of the following metrics can be used to measure the effectiveness of
the testing process in achieving one of those objectives? 1 credit 

A. Average number of days between defect discovery and resolution 

B. Percentage of requirements covered 

C. Lines of code written per developer per day 

D. Percentage of test effort spent on regression testing 

Correct Answer: B 
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QUESTION 3

Which of the following team roles would be most appropriate to enhance the team and why? 2 credits 

A. A person with the ability to complete tasks 

B. A quality assurance officer 

C. A person with in-depth technical skills 

D. A person who brings new ideas to the team 

Correct Answer: D 

 

QUESTION 4

Which of the following would you least expect to form part of the analysis of initial tool costs? 1 credit 

A. Integration with other tools 

B. Learning time required to use the new tool 

C. Tool portability 

D. Evaluation of suitable tools 

Correct Answer: C Scenario 4, V2 "Test Management Tool" 

The project situation after 11 months is: 

-

 The first increment was released one week late but contained sufficient functionality to be declared fit for purpose\\'.
However, there were 20 outstanding incidents deferred to increment two. 

-

 The amount of voluntary overtime worked PV the test team has reduced the second Increment slippage to just 3
weeks. 

-

 There is talk of reducing the scope of requirements. The purpose of this is to first deliver the application with support for
manual testing and then to provide a delivery * weeks later to resolve any remaining points and provide support for
automated testing (i.e. the link to the capture-replay tool). 

-

 Concerns have been expressed by a section of the user community, that in some places the usability is very poor. 

 

QUESTION 5
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Since the system is in the medical domain and therefore in the safety critical area, testing needs to be A. High level of
documentation 

B. Failure Mode and Effect Analysis (FMEA) sessions 

C. Traceability to requirements 

D. Non-functional testing 

E. Master test planning 

F. Test design techniques 

G. Reviews 

Correct Answer: ABC 

 

QUESTION 6

Instead of having an independent test team within the company, the company is considering to outsource testing. What
are THREE key challenges that are typical for outsourcing? 1 credit 

A. Test environment more complex 

B. Define expectation for tasks and deliverables 

C. Clear channels of communications 

D. Possibly different cultures 

E. Testing of non-functional requirements 

F. Audit trail from requirements to test cases 

G. Applying test automation 

Correct Answer: BCD Scenario 7 "Test Estimation" 

You have been contracted to manage the acceptance testing of a new computer-based reservation system for a travel
agency. You have provided an approximate budget estimate for the testing project based on previous experience with
similar sized projects. However, the management of the parent company of the travel agency will not commit to the
budget until detailed cost estimates are provided. 

The reservation system is being developed by a third party However, detailed specifications of the software are
available, as well as an estimate of the total effort that will be spent in developing the software. The software is to be
delivered in four increments, and the functionality to be delivered in each increment has already been agreed on. 

 

QUESTION 7

What is the Risk Priority Number for risk item number 2? 2 credits 

A. 16 
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B. 2 

C. 1 

D. 63 

Correct Answer: D 

 

QUESTION 8

Continuing with the Scenario described in the previous question, which of the following topics would you need to
address in detail in the master test plan? 3 credits 

A. An approach to regression testing 

B. A list of boundary values for "advance amount" 

C. A description of dependencies between test cases 

D. A logical collection of test cases 

Correct Answer: A 

 

QUESTION 9

Which THREE activities would be valid steps during the development of the test strategy?2 credits (2 out of 3 correct 1
credit) 

A. Identify test staff members that will be involved in the system test 

B. Define test career paths 

C. Understand the software development life cycle used by the software house 

D. Assess the testing that needs to be done to minimize the risks 

E. Issue the test strategy document for review 

F. Define a master test plan template 

G. Perform a project risk analysis 

Correct Answer: CDE 

 

QUESTION 10

Which of the following is a benefit of independent testing? 1 credit 

A. Code cannot be released into production until independent testing is complete. 

B. Testing is isolated from development. 
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C. Independent testers find different defects and are unbiased. 

D. Developers do not have to take as much responsibility for quality. 

Correct Answer: C 

 

QUESTION 11

In addition to introducing the new team member, you have decided to raise motivation. Which of the measures listed
below would be the best measure to take in order to increase the motivation of the team? 2 credits 

A. Provide more time for testing in the schedule 

B. Allow people to take some time off 

C. Introduce entry criteria to the testing phase 

D. Organize a meeting with senior management in which they address the importance of good testing for this project 

Correct Answer: D 

 

QUESTION 12

You have been given responsibility for the non-functional testing of a safety-critical monitoring and diagnostics package
in the medical area. Which of the following would you least expect to see addressed in the test plan? 1 credit 

A. Availability 

B. Safety 

C. Portability 

D. Reliability 

Correct Answer: C 

 

QUESTION 13

Which of the following would you expect to see in the master test plan? 1 credit 

A. A description of how the test cases are cross-referenced to requirements in the test management tool. 

B. A detailed identification of the resources that will carry out structural testing in the first iteration. 

C. The test approach that will be applied at system integration testing. 

D. A list of the names of the testers who will carry out the performance testing for the final iteration. 

Correct Answer: C 
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QUESTION 14

Which test management control option is most appropriate to adopt under these circumstances? 2 credits 

A. Introduce mandatory evening and weekend working to retrieve the 3 week slippage. 

B. Reconsider the exit criteria and review the test plan in the context of the current situation. 

C. Advise the user community regarding the reduced scope of requirements and the additional incremental delivery. 

D. Arrange a meeting with the user community representatives to discuss the user interface. 

Correct Answer: B 

 

QUESTION 15

Within the projects, a master test plan and phase test plan will be used. Following is a list of characteristics applicable
for test plans: 

a.

 Any deviation from the procedures described in the test 

b.

 strategy document 

c.

 The overall estimated costs, timescales and resource 

d.

 requirements 

e.

 A detailed schedule of testing activities 

f.

 The development deliverables to be tested 

g.

 Which test staff members (names) will be involved and when 

h.

 Level of requirements coverage achieved Which TWO of the above mentioned characteristics relate to the phase test
plan? 1 credit 

A. 

a 
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B. 

b 

C. 

c 

D. 

d 

E. 

e 

F. 

f 

Correct Answer: CE Scenario 10, V3 "Online Application" 

The cancellation of a current major development project has released resources. The development manager has
decided to respond to his own request to tender and has proposed an in-house development with the use of a Rapid
Application Development (RAO) approach. 
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