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QUESTION 1

Create Incident, Password Reset, and Report outage: what do these services in the Service Catalog have in common? 

A. They direct the user to a record producer 

B. They direct the user to a catalog property 

C. They direct the user to a catalog UI policy 

D. They direct the user to a catalog client script 

Correct Answer: A 

 

QUESTION 2

What is used frequently to move customizations from one instance to another? 

A. Update Sets 

B. Code Sets 

C. Update Packs 

D. Configuration Logs 

E. Remote Sets 

F. Local Sets 

G. Code Packs 

Correct Answer: A 

Reference: https://docs.servicenow.com/bundle/rome-it-operations-management/page/product/service-
mapping/task/export-patterns.html 

 

QUESTION 3

Which feature allows you to automate business logic for a particular application or process such as approvals, tasks
notifications, and record operations? 

A. Flows 

B. Action Sequences 

C. Action Sets 

D. Task Flows 

E. Flow Diagrams 
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Correct Answer: E 

Reference: https://docs.servicenow.com/bundle/rome-servicenow-platform/page/administer/flow-designer/concept/flow-
designer.html#:~:text=the%20following%20components%3A-,Flows,a%20particular%20application%20or%20process 

 

QUESTION 4

The baseline Service Catalog homepage contains links to which of the following components? 

A. Record Producers, Order Guides, and Catalog Items 

B. Order Guides, Item Variables, and Workflows 

C. Order Guides, Catalog Items, and Workflows 

D. Record Producers, Order Guides, and Item Variables 

Correct Answer: A 

 

QUESTION 5

Configuration will not affect what others see on their forms. 

A. True 

B. False 

Correct Answer: B 

 

QUESTION 6

Which type of scripts nun in the browser? 

A. Script include Scripts 

B. Business Rule Scripts 

C. Access Contra! Scripts 

D. Ul Policies and Client Scripts 

Correct Answer: D 

 

QUESTION 7

Tables may be set up with Many to Many relationships. What is a classic example of a scenario where the tables would
have many to many relationships? 

A. Requests can contain many items; and Items can be any item from the catalog. 
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B. Vendors can sell multiple products; and products can be sold by multiple vendors. 

C. A Task can trigger many Workflows; and a Workflow can trigger many Tasks 

D. A Configuration Item can belong to multiple Classes; and Classes can contain multiple Configuration Items. 

Correct Answer: B 

 

QUESTION 8

Access Control rules may be defined with which of the following permission requirements? (Choose three.) 

A. Roles 

B. Conditional Expressions 

C. Assignment Rules 

D. Scripts 

E. User Criteria 

F. Groups 

Correct Answer: ABD 

 

QUESTION 9

Which of the following steps can be used to import new data into ServiceNow from a spreadsheet? 

A. Select Data Source, Schedule Transform 

B. Load Data, Create Transform Map, Run Transform 

C. Define Data Source, Select Transform Map, Run Transform 

D. Select Import Set, Select Transform Map, Run Transform 

Correct Answer: B 

 

 

QUESTION 10

When you set a policy that is applied to all data entered into the platform (UI, Import Sets, or Web Services), where
does this policy run by default? 

A. Client 

B. Server 
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C. Browser 

D. Network 

Correct Answer: B 

 

QUESTION 11

A customer wants to use a client script to validate things on a form m order to make sure the submission makes sense.
What type of client script would you recommend to meet this requirement? 

A. onSubmission() 

B. onSubmit() 

C. onLoad 

D. onUpdate() 

Correct Answer: B 

 

QUESTION 12

Which group of permissions is used to control Application and Module access? 

A. Access Control Rules 

B. UI Policies 

C. Roles 

D. Assignment Rules 

Correct Answer: C 

 

QUESTION 13

Which one of the following statements describes a characteristic of role assignment? 

A. Roles can contain other roles, when you are assigned a role, you inherit all the roles within that role 

B. Users can click on the Personalize Role feature to try different roles 

C. A role is granted to a user by the System Administrator 

D. Each user has a role in the ServiceNow platform 

Correct Answer: A 
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QUESTION 14

What is the primary application used to load data into ServiceNow? 

A. Service Level Management 

B. Configuration 

C. System Import Sets 

D. System Update Sets 

Correct Answer: C 

 

QUESTION 15

After finishing your work on High Security Settings, what do you do to return to normal admin security levels? 

A. Select Normal role 

B. Log out and back in 

C. Use System Administration > Normal Security module 

D. Select Global Update Set 

E. End Impersonation 

Correct Answer: B 

Reference: https://docs.servicenow.com/bundle/rome-platform-
administration/page/administer/security/concept/c_HighSecuritySettings.html 
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