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QUESTION 1

You work as a Network Administrator for McNeil Inc. The company has a TCP/IP-based network. 

Performance of the network is slow because of heavy traffic. A hub is used as a central connecting device 

in the network. 

Which of the following devices can be used in place of a hub to control the network traffic efficiently? 

A. Router 

B. Switch 

C. Repeater 

D. Bridge 

Correct Answer: B 

 

QUESTION 2

You work as a Network Administrator for Tech Perfect Inc. The company has a TCP/IP-based routed network. The
network is spanned over large geographical area. Users report that they are unable to access a server on the remote
segment. In order to troubleshoot the issue, you are required to determine the path from a host on your segment to the
server as well as the delay and packet loss on the route. 

Which of the following tools can you use to accomplish the task? 

A. PING 

B. TRACERT 

C. PATHPING 

D. IPCONFIG 

Correct Answer: C 

 

QUESTION 3

Andrew wants to stream a live presentation across the Internet. There are more than 80 users watching the stream. It is
a business update presentation given by Andrew\\'s CEO. Which of the following technologies will he use to accomplish
this task? 

A. Analogue television 

B. Digital television 

C. Webcasting 
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D. Progressive download 

Correct Answer: C 

 

QUESTION 4

Which of the following parameters are generally used to describe quality of service for IP-based voice and video? Each
correct answer represents a complete solution. Choose all that apply. 

A. Jitter 

B. Bandwidth 

C. Latency 

D. Packet loss 

Correct Answer: ABCD 

 

QUESTION 5

Which of the following terms is also used for the H.263 protocol? 

A. Data sharing 

B. Call recording 

C. Video conferencing 

D. Audio conferencing 

Correct Answer: C 

 

QUESTION 6

Fill in the blank with the appropriate word. 

____________ is a type of digital or (rarely) analog multiplexing in which two or more signals or bit streams are
transferred apparently simultaneously as sub-channels in one communication channel, but are physically taking turns on
the channel. 

A. TDM 

Correct Answer: A 

 

QUESTION 7

Which of the following are examples of interactive communication? Each correct answer represents a complete solution.
Choose all that apply. 
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A. Fax 

B. Phone call 

C. Video Conferencing 

D. E-mail 

Correct Answer: BC 

 

QUESTION 8

Which of the following devices is used to create VLANs in a small network? 

A. Repeater 

B. Switch 

C. Hub 

D. Bridge 

Correct Answer: B 

 

QUESTION 9

Which of the following describes the process of not transmitting information over the network when one of the parties
involved in a telephone call is not speaking to reduce bandwidth consumption? 

A. Silence suppression 

B. PCM 

C. QoS 

D. OFDM 

Correct Answer: A 

 

QUESTION 10

Fill in the blank with the appropriate word. 

The ____________ is composed of the local loop, the central office, and the SS7 network. 

A. PSTN 

Correct Answer: A 
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QUESTION 11

Which of the following layers of the OSI model provides error control in a network? 

A. Network layer 

B. Application layer 

C. Transport layer 

D. Physical layer 

Correct Answer: C 

 

QUESTION 12

Which of the following is the broadcast address for all nodes on a TCP/IP network? 

A. 10.1.1.1 

B. 255.255.255.255 

C. 1.1.255.255 

D. 192.168.1.1 

Correct Answer: B 

 

QUESTION 13

You work as a technician for McNeil Inc. You want to capture packets linked to SIP and HTTP using the same
application. 

Which of the following monitoring tools will you use to accomplish the task? 

A. SIP analyzer 

B. Traffic generator 

C. Spectrum analyzer 

D. Protocol analyzer 

Correct Answer: D 

 

QUESTION 14

Andrea works as a Technical Representative for KBC Inc. The company has provided two PBXs of different
manufacturers to Andrea and she wants to connect these PBXs and ensure that these interconnected PBXs retain their
basic and supplementary services. 
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Which of the following protocols should Andrea use to accomplish the task? 

A. H.450 

B. Q.931 

C. QSIG 

D. H.225.0 

Correct Answer: C 

 

QUESTION 15

You work as a technician for McNeil Inc. You want to capture packets linked to SIP and HTTP using the same
application. 

Which of the following monitoring tools will you use to accomplish the task? 

A. Spectrum analyzer 

B. SIP analyzer 

C. Traffic generator 

D. Protocol analyzer 

Correct Answer: D 
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