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QUESTION 1

Ignoring a Vulnerable Item:

A. Permanently removes the item from the list of Active Vulnerable ltems
B. Move the item to the Slushbucket

C. Has no impact on the list of Active Vulnerable Items

D. Temporarily removes the item from the list of Active Vulnerable Items

Correct Answer: A

QUESTION 2

Which of the following provides a list of software weaknesses?
A. Third Party Entries

B. NVD

C.CWE

D. Vulnerable ltems

Correct Answer: C

Reference: https://docs.servicenow.com/bundle/newyork-security-
management/page/product/vulnerabilityresponse/task/view-vuln-libraries.html

QUESTION 3

Which module is used to adjust the frequency in which CVEs are updated?
A. NVD Auto-update

B. Update

C. CVE Auto-update

D. On-demand update

Correct Answer: B

Reference: https://docs.servicenow.com/bundle/orlando-security-
management/page/product/vulnerabilityresponse/concept/c_NVDAndCWEDatalmport.html

QUESTION 4
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To facilitate the remediation of a Vulnerable Item what type of item is most commonly used?
A. Create a Problem

B. Create a Security Incident

C. Create a KB article

D. Create a Change

Correct Answer: B

QUESTION 5

If a customer expects to ingest 2 million vulnerabilities during its initial load, which instance size should you
recommend?

AL

B. XL
C. XXL
D. Ultra

Correct Answer: C

QUESTION 6

What is the purpose of Scoped Applications?

A. Suppliers can only charge for applications when they are scoped

B. Scoped applications are scalable, Global applications are not

C. Scoping encapsulates and protects data and functionality

D. An application needs to be scoped in order to be deployed as a plugin
Correct Answer: C

Reference: https://docs.servicenow.com/bundle/orlando-application-development/page/build/applications/
concept/c_ApplicationScope.html

QUESTION 7
This functionality provides a simple way to build criteria once, which can be reused in other platform areas.
A. Conditions

B. Favorites
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C. Filter Group
D. Filters

Correct Answer: B

QUESTION 8

In order to more easily manage large sets of Vulnerable Items, you would want to create:
A. Vulnerability Groups

B. Script Includes

C. Filter Groups

D. Vulnerability Sets

Correct Answer: A

Reference: https://docs.servicenow.com/bundle/kingston-release-notes/page/release-notes/securityoperations/secops-
vuln-resp-rn.html

QUESTION 9

Which module within the Vulnerability Response application could be used to get information from the National
Vulnerability Database (NVD) at any moment?

A. On-Demand Update
B. NVD Auto-Update
C. Vulnerable Software
D. NVD Patch

Correct Answer: B

Reference: https://docs.servicenow.com/bundle/orlando-security-management/page/product/vulnerabilityresponse/conc
ept/c_NVDAndCWEDatalmport.html#c_NVDAndCWEDatalmport

QUESTION 10

Vulnerability Response is a scoped application; which prefix is attached to all items related to the application?
A. cmn_vul

B. vul

C.sn_wvul
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D. x_vul
Correct Answer: C

Reference: https://docs.servicenow.com/bundle/orlando-security-
management/page/product/vulnerabilityresponse/concept/vr_view_detection.html
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