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QUESTION 1

Which of the following is a common integration point between Vulnerability and GRC? 

A. Security Incident Response 

B. Change 

C. Problem D. Risk Indicators 

Correct Answer: A 

Reference: https://community.servicenow.com/community?
id=community_questionandsys_id=84e0700fdb30bfc8fece0b55ca96190f 

 

QUESTION 2

What is the ID associated with the Vulnerability Response plugin? 

A. com.snc.threat.intelligence 

B. com.snc.vulnerability 

C. com.snc.threat.feeds 

D. com.snc.security_incident 

Correct Answer: B 

 

QUESTION 3

What Business Rule creates a Configuration Item from a Vulnerable Item record? 

A. Create CI from Vulnerable Group Details 

B. Create CI from Closed Item Details 

C. Determine CI from Network Details 

D. Create CI from Vulnerable Item Details 

Correct Answer: D 

 

QUESTION 4

Where in the platform can you create Filter Groups? 

A. Vulnerability > Administration > Filter Groups 
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B. Vulnerability > Groups > Filter Groups 

C. Security Operations > Administration > Filter Groups 

D. Security Operations > Groups > Filter Groups 

Correct Answer: C 

 

QUESTION 5

Changes made within a named Update Set in a different application scope: 

A. Will be captured 

B. Will throw errors 

C. Will not be captured 

D. Will be partially captured 

Correct Answer: A 

 

QUESTION 6

A list of software weaknesses is known as: 

A. National Vulnerability Database (NVD) 

B. Common Vulnerability and Exposure (CVE) 

C. National Institute of Science and Technology (NIST) 

D. Common Weaknesses Enumeration (CWE) 

Correct Answer: D 

Reference: https://docs.servicenow.com/bundle/orlando-security-management/page/product/vulnerability

response/concept/c_VulnerabilityResponse.html 

 

QUESTION 7

Vulnerability Response is a scoped application; which prefix is attached to all items related to the application? 

A. cmn_vul 

B. vul 

C. sn_vul 

D. x_vul 
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Correct Answer: C 

Reference: https://docs.servicenow.com/bundle/orlando-security-
management/page/product/vulnerabilityresponse/concept/vr_view_detection.html 

 

QUESTION 8

Which of the following provides a list of software weaknesses? 

A. Third Party Entries 

B. NVD 

C. CWE 

D. Vulnerable Items 

Correct Answer: C 

Reference: https://docs.servicenow.com/bundle/newyork-security-
management/page/product/vulnerabilityresponse/task/view-vuln-libraries.html 

 

QUESTION 9

Filter Groups provide a way to: 

A. Decouple the use of the grouping from the definition of the grouping 

B. Build criteria once 

C. Reuse criteria in a variety of places 

D. All of the above 

Correct Answer: B 

 

QUESTION 10

Where can you find information related to the Common Vulnerabilities and Exposures (CVE)? 

A. Tenable 

B. MITRE 

C. NIST 

D. Qualys 

Correct Answer: C 

Reference: https://docs.servicenow.com/bundle/orlando-security-
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management/page/product/vulnerabilityresponse/concept/c_VulnerabilityResponse.html 
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