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QUESTION 1

Which of the following must be configured to allow a MID Server to access servers using WinRM? (Choose two.) 

A. JEA Properties set to True 

B. MID Servers must be configured as a trusted source with DNS 

C. MID Servers need to be added to the WinRM Group policy on the Servers 

D. MID Server Parameters Add WinRM 

Correct Answer: BC 

 

 

QUESTION 2

Which of the choices below best represent key capabilities of a ServiceNow ITOM Enterprise solution? (Choose two.) 

A. Create an Engaging User Experience 

B. Build New Apps Fast 

C. Manage Hybrid Clouds 

D. Proactively Eliminate Service Outages 

Correct Answer: CD 

 

 

QUESTION 3

What is the recommended method of consolidating duplicate CIs? 

A. Duplicate CI Remediator 

B. Event CI Remediation 

C. Ignore Duplicate CI 

D. Manual CI Remediation 

Correct Answer: A 

Reference: https://docs.servicenow.com/bundle/rome-servicenow-platform/page/product/configuration-
management/task/reconcile-dup-task.html 
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QUESTION 4

In general, Discovery can provide which of the following kinds of application relationships? (Choose two.) 

A. tcp to udp 

B. application to application 

C. mid server to target 

D. host to application 

Correct Answer: D 

 

 

QUESTION 5

In order to use Debug from the Pattern Designer, you must have what? 

A. a proxy server 

B. a discoverable CI 

C. the admin role 

D. Service Mapping installed 

Correct Answer: B 

 

 

QUESTION 6

What related list on a classifier dictates which Horizontal Pattern probe is launched? 

A. Discovery Log 

B. Classification Criteria 

C. Pattern probes 

D. Triggers probes 

Correct Answer: D  

 

QUESTION 7

A discovery runs against a Windows Server returning the following attribute values for the first time: 

name = WindowsSN1 
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serial_number = 12321 

A subsequent discovery is ran against a different Windows Server returning the following attribute values: 

name = WindowsSN2 

serial_number = 12321 

With only base system CI Identifiers configured, which of the following is true? 

A. A Windows Server CI is created, then updated with WindowsSN2 as the name. 

B. Two Windows Sewer CIs are created, with WindowsSN1 AND WindowsSN2 for names. 

C. Two Windows Server CIs are created, without serial_number values. 

D. A Windows Server CI is created, then updated with WindowsSN1 as the name. 

Correct Answer: A 

 

 

QUESTION 8

When designing steps with operations requiring variables, it is best practice to do what? 

A. hard core variables 

B. always use scalar variables 

C. query targets for variables 

D. design for a static environment 

Correct Answer: C 

 

 

QUESTION 9

In Discovery, what table associates an IP address and a credential? 

A. Credential Affinity 

B. Service Affinity 

C. Service CI Association 

D. Tags 

Correct Answer: A 
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QUESTION 10

Based on the following image, which of the following choices is also true about London Linux Servers? 

A. It is a CMDB Group with Dashboard Group type. 

B. It is a CMDB Group with Health Group type. 

C. It is a Datacenter Group in London. 

D. It is a CMDB Group with Default Group type. 

Correct Answer: B 

 

 

QUESTION 11

Which of the following pattern operations query targets? (Choose two.) 

A. WMI Query 

B. Merge Table 

C. Get Process 

D. Parse Variable 

Correct Answer: AC 

 

 

QUESTION 12

Which best describes Discovery schedule of type Configuration Item? 

A. Verifies Configuration Item data from the scanned IP ranges against the data in the CMDB. 

B. Creates only a list of discovered IPs in both IPv4 and IPv6 formats. 
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C. Collects complete information from the scanned IP ranges and sends it to the CMDB. 

D. Directly populates records in the assets table. 

Correct Answer: A 

https://docs.servicenow.com/en-US/bundle/tokyo-it-operations-
management/page/product/discovery/task/t_CreateADiscoverySchedule.html 

 

QUESTION 13

A config file for an application has the following three lines: 

1. 

Line 1: app build 1.2.3.4 version 5.14 

2. 

Line 2: installation_dir=c:\opt\bin 

3. 

Line 3: build_type=Server. 

Which methods below will extract the build and version numbers from these lines using a horizontal discovery pattern?
(Choose two.) 

A. Get Process operation with correct Port 

B. Find Matching URL operation with Target Variable 

C. Parse File operation with Delimited Text parsing strategy 

D. Parse File operation with Regular Expression parsing strategy 

Correct Answer: CD 

 

 

QUESTION 14

File-based Discovery is triggered during the __________. 

A. Classify Phase 

B. Scan Phase 

C. Exploration Phase 

D. Pattern Phase 

E. Identification Phase 
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Correct Answer: C 

Reference: https://docs.servicenow.com/bundle/paris-it-operations-management/page/product/discovery/concept/file-
based-discovery.html 

 

QUESTION 15

The following shows part of the Windows OS - Servers pattern in Pattern Designer: 

Which of the steps above use(s) a shared library? 

A. Step 26 

B. Neither step 

C. Step 25 

D. Both steps 

Correct Answer: C 
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