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QUESTION 1

You need to update the attributes of a CA Service Desk Manager contact. Which Service Desk operator should you
use? 

A. Update Object 

B. Update Contact 

C. Contact Set Attributes 

D. Select and Update Object 

Correct Answer: A 

 

QUESTION 2

To invoke a Start Request Form (SRF): 

A. Run the process containing the SRF. 

B. Use the Assign User Request operator. 

C. On the Library tab, right-click the SRF and click Start. 

D. Open the SRF in Form Designer and click the green Start button on the toolbar. 

Correct Answer: C 

 

QUESTION 3

Exit links from an And operator are activated only after: 

A. Any entry link to the And operator has been activated. 

B. All entry links to the And operator have been activated. 

C. The first entry link to the And operator has been activated. 

D. The first and second entry links to the And operator have been activated. 

Correct Answer: B 

 

QUESTION 4

You need to install a secondary worker node for a domain orchestrator in a cluster installation. To accomplish this, what
do you need to do? 

A. Install an agent and set up a touchpoint. 
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B. Download the CA Process Automation Cluster Node install ISO image from support.ca .com. 

C. Log in to CA Embedded Entitlements Manager (CA EEM), click Configure, and select Install Cluster Node for Domain
Orchestrator. 

D. Log in to the primary domain orchestrator, click the Configuration tab, and in the Installation palette, click the Install
button next to the Install Cluster Node for Domain Orchestrator option. 

Correct Answer: D 

 

QUESTION 5

You want to define a rule to run a set of tasks on the last day of each month. You create an object and name it
LastOpenDayofMonth, which will be used to specify the time to run backups and monthly reports. The object you
created, which contains the necessary rule, is a: 

A. Policy object. 

B. Calendar object. 

C. Resource object. 

D. Schedule object. 

Correct Answer: B 

 

QUESTION 6

When planning your CA Process Automation implementation in production environments, you might need to consider
factors such as high availability, fault tolerance, and scalability. Which capabilities help ensure that your automation
solution meets such requirements? (Choose two) 

A. Executing a large amount of process instances concurrently 

B. Continuing process execution if an individual orchestrator or agent node fails 

C. Completing the execution of any given process instance within a defined period 

D. Continuing to run CA Process Automation processes in another environment if the main environment completely
fails 

Correct Answer: AB 

 

QUESTION 7

Because a host in your environment contains social security numbers, you need to restrict access to a small high-
privilege group. You have been asked to investigate and implement the touchpoint security feature of CA Process
Automation. To help ensure a successful touchpoint security implementation, which factor do you need to consider? 

A. It is an orchestrator-level property that can be enforced at the orchestrator level only. 
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B. The default inherited enforcement ensures non-secure processes only run if you disable touch point security. 

C. Even if you enforce it, it will not function unless you also configure a CA Embedded Entitlements Manager (CA EEM)
policy. 

D. For touch point security policies, best practice is to directly name the operators that act on touchpoints you want to
secure. 

Correct Answer: C 

 

QUESTION 8

Which actions can you use with the CA Process Automation controlProcess web services method? (Choose two) 

A. Start 

B. Abort 

C. Archive 

D. Resume 

Correct Answer: BD 

 

QUESTION 9

When you use the Query Database operator, in which fields can you enter your database select statement or query?
(Choose two) 

A. Inline Text 

B. Expression 

C. JDBC Query 

D. SQL Statement 

Correct Answer: AB 

 

QUESTION 10

Which features characterize CA Process Automation package objects? (Choose three) 

A. They are exported as Java Archive (JAR) files. 

B. They can contain multiple versions of the same object. 

C. They enable you to define a collection of shortcuts to objects. 

D. They can be distributed with unrelated objects between several folders. 

CAT-500 Study Guide | CAT-500 Exam Questions | CAT-500 Braindumps                                4 / 5

https://www.leads4pass.com/cat-500.html
https://www.leads4pass.com/cat-500.html
https://www.leads4pass.com/cat-500.html


https://www.leads4pass.com/cat-500.html
2024 Latest leads4pass CAT-500 PDF and VCE dumps Download

E. They are primarily used to define and group variables that are used as parameters by multiple processes. 

Correct Answer: BCD 
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