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QUESTION 1

As the administrator of a CA eHealth system, you have scheduled and successfully tested a database backup plan. You
know that other files, such as all web users, report files, and poller.cfg, will be saved. When you reload the database, all
of those files will also be loaded into their proper locations. During a database load, what happens to the web users that
you created since the last backup? 

A. They will be retained. 

B. They will no longer be present. 

C. They will be available for reload if you ran the nhExportVVebUser command. 

D. They will be automatically added to the backup files when the dbMaint command runs. 

Correct Answer: B 

 

QUESTION 2

Which information does a Pre-Compiled Management Information Base (MIB) (PCM) file contain? 

A. Numbers for MIB variables 

B. Object identifier (OID) numbers 

C. Device variables mapped to database columns 

D. Information matching MIB Translation Files (MTFs) to agent names 

Correct Answer: B 

 

QUESTION 3

When CA eHealth saves a database, which extension is used? 

A. usr 

B. ddi 

C. tdb 

D. vars 

Correct Answer: C 

 

QUESTION 4

How do you add additional licenses to CA eHealth? 
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A. Use the Motif console. 

B. Edit the license.dat file. 

C. Run the nhConfig utility. 

D. Use OneClick for eHealth. 

Correct Answer: B 

 

QUESTION 5

You are troubleshooting after a CA eHealth system crash. You want to reset the eHealth server and also force a restart
of the Oracle database server. In Microsoft Windows, in a command prompt window, which command should you type? 

A. nhReset -db 

B. nhServerReset 

C. nhResetServer 

D. nhReset -server 

Correct Answer: A 

 

QUESTION 6

To enable you to use powerful CA Spectrum Infrastructure Manager functionality for discoveries, you integrate CA
eHealth with CA Spectrum Infrastructure Manager. After you run discoveries, Global Collections are populated in CA
Spectrum Infrastructure Manager. Which statement MOST ACCURATELY describes the configuration tasks that you
now need to perform? 

A. Configure all CA Spectrum OneClick servers for CA eHealth integration. 

B. Configure a CA Spectrum OneClick server for CA eHealth integration and assign a CA eHealth server to a CA
Spectrum Global Collection. 

C. Define CA eHealth groups and discovery policies, run an initial CA eHealth discovery, and assign a CA eHealth
server and discovery policy to a CA Spectrum Global Collection. 

D. Configure a CA Spectrum OneClick server for CA eHealth integration, define CA eHealth groups and discovery
policies, and assign a CA eHealth server and discovery policy to one or more CA Spectrum Global Collections. 

Correct Answer: D 

 

QUESTION 7

A client has stated that they require their CA eHealth implementation to have both High Availability and Disaster
Recovery capabilities. Which platform satisfies this requirement? 

A. Solaris 9 or 10 
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B. Windows Server 2003 

C. Windows Server 2008 

D. Red Hat Enterprise Linux 

Correct Answer: A 

 

QUESTION 8

Which variable controls SNMP Get Requests sent to a particular device during a poll? 

A. NH_SNMP_RETRIES 

B. NH_SNMP_7IMEOOr 

C. NH_POLL_AGENT_THROTTL 

D. NH_STAT_POLLS_PER_SECOND 

Correct Answer: C 

 

QUESTION 9

You want to monitor Permanent Virtual Circuits (PVCs) on your network. Which CA eHealth technology module do you
use? 

A. VOIP 

B. Probes 

C. Systems 

D. LAN/WAN 

Correct Answer: D 

 

QUESTION 10

Which statement about CA eHealth is TRUE? 

A. Statistical data is collected from agents only. 

B. Any data you need to store for long term analysis must be fed to CA Spectrum. 

C. Live Health or CA Spectrum can feed live data into CA eHealth to analyze variables in real- time. 

D. Remote Pollers start off as standalone systems but are configured to enable Central Servers to retrieve polled data. 

Correct Answer: D 
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QUESTION 11

Which statement about health index points is TRUE? 

A. They are given for polling errors. 

B. They are assigned to variables when a report is generated. 

C. They are assigned to variables highlighting short-term issues. 

D. They are only used in the calculation of exception points and have no other purpose. 

Correct Answer: B 

 

QUESTION 12

Recently, you have noticed that CA eHealth reporting seems to be inaccurate or incomplete. Furthermore, performance
appears to be poorer than usual. Your colleague believes the issue relates to bad polling and suggests that you review
discovery files and the relevant log files. To specifically address polling issues, what do you need to look for? (Choose
three) 

A. Incorrect Umask settings 

B. Error messages in the poller log files 

C. Unexpected characters used in directory naming 

D. New devices that might need to be manually added to the poller configuration 

E. Elements that have changed based on change management, replaced hardware, or a new system identity 

Correct Answer: BDE 

 

QUESTION 13

If ping is disabled, how is device Reachability measured? 

A. By SNMP 

B. By timeout 

C. By delta time 

D. By HTTP request 

Correct Answer: A 

 

QUESTION 14
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Recently, you have noticed that CA eHealth reporting seems to be inaccurate or incomplete. Furthermore, performance
appears to be poorer than usual. Your colleague, Sue White, believes the issue relates to bad polling and suggests that
you review discovery files and the relevant log files. To specifically address polling issues, what do you need to look for?
(Choose three) 

A. Incorrect Umask settings 

B. Error messages in the poller log files 

C. Unexpected characters used in directory naming 

D. New devices that might need to be manually added to the poller configuration 

E. Elements that have changed based on change management, replaced hardware, or a new system identity 

Correct Answer: ABC 

 

QUESTION 15

When administrators need to troubleshoot a single, specific, known variable, they typically use: 

A. An At-a-Glance report. 

B. A Service Level report. 

C. A Trend report. 

D. A TopN report. 

Correct Answer: D 
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