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QUESTION 1

What is a workflow context? 

A. The table for which a workflow is defined plus any conditions such as "Active is true" 

B. It is generated from a workflow version, executes activities, and follows transitions 

C. The business reason or process for which a workflow is designed 

D. It is a checked out workflow which is being edited 

Correct Answer: B 

Reference: https://support.servicenow.com/kb?id=kb_article_viewandsysparm_article=KB0538528 

 

QUESTION 2

Which one of the following is true for a table with the "Allow configuration" Application Access option selected? 

A. Only the in scope application\\'s scripts can create Business Rules for the table 

B. Any user with the application\\'s user role can modify the application\\'s scripts 

C. Out of scope applications can create Business Rules for the table 

D. Out of scope applications can add new tables to the scoped application 

Correct Answer: C 

Reference: https://community.servicenow.com/community?id=community_questionandsys_id=1a721819dbfa23409a64e
15b8a9619d2 

 

QUESTION 3

When debugging Email Notifications, what must you check on a user record? (Choose three.) 

A. Active must be true. 

B. The First name and Last name fields must have values. 

C. The value in the Notification field must be set to enabled. 

D. The user must not be locked out. 

E. The Email field must have a value. 

Correct Answer: ACE 

Reference: https://support.servicenow.com/kb?id=kb_article_viewandsysparm_article=KB0535129 
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QUESTION 4

How must Application Access be configured to prevent all other private application scopes from creating configuration
records on an application\\'s data tables? 

A. You must create Access Controls to prevent all other application scopes from creating configuration records on an
application\\'s data tables rather than using Application Access 

B. Set the Accessible from field value to All application scopes and de-select the Can create option 

C. Set the Accessible from field value to This application scope only and de-select the Allow access to this table via web
services option 

D. Set the Accessible from field value to This application scope only 

Correct Answer: D 

Reference: https://docs.servicenow.com/bundle/orlando-application-
development/page/build/applications/concept/c_ExampleGrantingAccessToConfigRecs.html 

 

QUESTION 5

What data types of Flow Designer variables are supported to store record data and complex data? (Choose three.) 

A. Label data type 

B. Integer 

C. Array.Reference 

D. Choice 

E. String 

Correct Answer: BDE 

 

QUESTION 6

Client-side scripts manage what? 

A. User access 

B. Database and backend 

C. Playbook access 

D. Forms and Form Fields 

Correct Answer: D 
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QUESTION 7

When creating an application through the Guided Application Creator, which of the following is a user experience
option? 

A. Portal 

B. Mobile 

C. Self-service 

D. Workspace 

Correct Answer: B 

Reference: https://docs.servicenow.com/bundle/quebec-application-development/page/build/guided-app-
creator/concept/guided-app-creator.html 

 

QUESTION 8

Which method call returns true only if the currently logged in user has the catalog_admin role and in no other case? 

A. g_user.hasRole(`catalog_admin\\') 

B. g_user.hasRoleExactly(`catalog_admin\\') 

C. g_user.hasRoleOnly(`catalog_admin\\') 

D. g_user.hasRoleFromList(`catalog_admin\\') 

Correct Answer: B 

Reference: https://community.servicenow.com/community?id=community_questionandsys_id=dff705e6db7757c0d58ea
345ca96196b 

 

QUESTION 9

What intuitive development interface guides users through the initial application development process? 

A. Guided Tour Designer 

B. Guided Application Creator 

C. ServiceNow Studio 

D. Flow Designer 

Correct Answer: B 

 

QUESTION 10
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Which one of the following is true for the Application Picker and Application Scope? 

A. Global is a reserved application which does not appear in the Application Picker 

B. Selecting an application from the Application Picker does not set the Application Scope 

C. Selecting an application from the Application Picker sets the Application Scope 

D. Selecting Global in the Application Picker sets the Application Scope to Incident 

Correct Answer: C 

 

QUESTION 11

What are the features of Flow Designer? (Choose three.) 

A. Add stages to a flow. 

B. Call a flow from another flow or subflow. 

C. Test a flow using the "Run as" feature. 

D. Support Java Scripting code to test conditions that trigger the flow. 

E. Run a flow from a Catalog item. 

F. Perform form field data validation at client side. 

Correct Answer: ACE 

 

QUESTION 12

When creating a table in a privately-scoped application, which four Access Controls are created for the table? 

A. Insert, Delete, Query, Write 

B. Create, Delete, Read, Write 

C. Create, Delete, Read, Update 

D. Insert, Delete, Query, Update 

Correct Answer: B 

 

 

QUESTION 13

Which of the following statements is true for the Form Designer? 

a) To add a field to the form layout, drag the field from the Fields tab to the desired destination on the form. 
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b) To create a new field on a form\\'s table, drag the appropriate data type from the Field Types tab to the form and then
configure the new field. 

c) To remove a field from the form layout, hover over the field to enable the Action buttons, and select the Delete (X)
button. 

d) To add a section to the form layout, drag it from the Field Types tab to the desired destination on the form. 

A. a, b, c, and d 

B. b, c, and d 

C. a, b, and d 

D. a, b, and c 

Correct Answer: C 

 

 

QUESTION 14

When troubleshooting and debugging notifications, where do you navigate to see if an email was sent m response to an
event? 

A. System Logs > Events 

B. System Logs > Emails 

C. System Logs > Push Notifications 

D. System Logs > ICE Logs 

Correct Answer: B 

 

QUESTION 15

Modules must have a Link type. Which one of the following is a list of Link types? 

A. List of Records, Separator, Catalog Type, Roles 

B. Assessment, List of Records, Separator, Timeline Page 

C. List of Records, Content Page, Order, URL (from arguments:) 

D. Assessment, List of Records, Content Page, Roles 

Correct Answer: B 

Reference: https://docs.servicenow.com/bundle/geneva-servicenow-
platform/page/administer/navigation_and_ui/reference/r_ModuleLinkTypes.html 
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