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QUESTION 1

In which scenario of service engagement does SAP Field Service Management primarily provide capabilities to
complement the SAP Service Cloud portfolio? 

A. Video chat 

B. No touch 

C. E-mail interaction 

D. High touch 

Correct Answer: D 

 

QUESTION 2

Which of these describe the purpose of the Reserved Material feature? Note: There are 2 correct answers to this
question. 

A. Booking material for a specific service call and defined location 

B. Defining which material the customer needs to purchase before the technician can start the work 

C. Organizing spare parts to be taken to the physical location of the job 

D. Reserving material that has already been used for previous services 

Correct Answer: AC 

 

QUESTION 3

Which of the following styles is available on a label element in Smartforms and Feedback? 

A. Underline 

B. Strikethrough 

C. Italicize 

D. Bold 

Correct Answer: D 

 

QUESTION 4

What are some functionalities of the SAP Field Service Management solution? Note: There are 2 correct answers to this
question. 
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A. Customer self-service 

B. Service level agreement 

C. Automated scheduling 

D. Ticket routing rules 

Correct Answer: AC 

 

QUESTION 5

As an administrator, you want to send automatic notifications to your technician when you are finished modifying the
approval status of an effort item related to your technician\\'s service call. Which company setting will you activate within
the administration module? 

A. CoresSystems.Mobile.ApprovedEffortsModificationAllowed 

B. CoreSystems.CoresystemsFSM.DL.Notifications.Enabled 

C. CoreSystems.CoresystemsFSM.Mobile. 

D. PushNotifications.ActivityChanges.En 

Correct Answer: A 

 

QUESTION 6

You are a consultant who needs to explain the Reserved Material feature of SAP Field Service Management to a
customer. Which statements can you use to describe the capabilities of reserved material? Note: There are 2 correct
answers to this question. 

A. You can approve consumed reserved materials in the Time and Material journal. 

B. You can plan and reserve materials in both the Web and mobile applications. 

C. The system will update the inventory count of reserved materials in a standalone scenario. 

D. A planner can create service calls with reserved materials from an integrated ERP system. 

Correct Answer: BD 

 

QUESTION 7

The dispatcher drags and drops a service call onto a technician\\'s schedule on the planning board. What must happen
next to allow the technician to sync and view the assigned service call on the mobile app? 

A. The technician must release the assignment. 

B. The technician must approve the assignment. 
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C. The dispatcher must release the assignment. 

D. The dispatcher must approve the assignment. 

Correct Answer: C 

 

QUESTION 8

Which objects can be synchronized and viewed on the mobile app? 

A. Project, Skills, Service Call 

B. Activity, Project, Opportunities 

C. Activity, Business Partner, Skills 

D. Activity, Service Call, Quotations 

Correct Answer: D 

 

QUESTION 9

Which prerequisites are necessary to integrate SAP Field Service Management with SAP Analytics Cloud? Note: There
are 2 correct answers to this question. 

A. Set REPORTDATA UI Permission to VISIBLE. 

B. Set CoreSystems.FeatureFlag.AR.SAC.Enabled to TRUE. 

C. Allow browser cookie settings to accept sapbusinessobjects.cloud. 

D. Delete recent browser history and cookies. 

Correct Answer: BC 

 

QUESTION 10

Which of the following is supported in business rules? 

A. Linked list 

B. Stack 

C. Array 

D. Heap 

Correct Answer: C 
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QUESTION 11

Which features are available in the Smartform designer? Note: There are 3 correct answers to this question. 

A. Preview report 

B. Copy template 

C. Import translations 

D. Design new icons 

E. Create custom elements 

Correct Answer: ABC 

 

QUESTION 12

Which key concepts are applied to ensure a secure cloud connection when accessing the SAP Field Service
Management solution? Note: There are 2 correct answers to this question. 

A. Sophisticated cloud firewall 

B. Outage protection 

C. Hardware redundancy control 

D. SSL-encrypted cloud communication 

Correct Answer: AD 

 

QUESTION 13

Which of the following reports will face a hard stop when you generate it in SAP Field Service Management? 

A. A nightly activity list report generated via business rules that executes in 250 seconds 

B. A report that references 21 different DTOs 

C. A spare parts list that has 1500 pages 

D. A service call summary for the week that returns 1000 records 

Correct Answer: B 

 

QUESTION 14

How can you translate a Smartform? 

A. Select the translation language within the designer. 
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B. Export it to XML, translate, and upload. 

C. Download it to Microsoft Word, translate, and then upload. 

D. Maintain the translation of the Smartform in the company settings. 

Correct Answer: B 

 

QUESTION 15

How do FSM SQL queries differ from regular SQL queries? Note: There are 3 correct answers to this question. 

A. You can only reference DTOs via alias. 

B. You can only reference DTOs via variable definition. 

C. T-SQL is supported. 

D. DTOs have version control to support backwards compatibility. 

E. Core SQL is supported. 

Correct Answer: ACD 
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