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QUESTION 1

Where are Collection Restrictions defined? 

A. Storerooms 

B. Data Restrictions 

C. Attribute Restrictions 

D. Limits and Tolerances 

Correct Answer: B 

Reference: http://pic.dhe.ibm.com/infocenter/tivihelp/v50r1/index.jsp 

 

QUESTION 2

Which application is used for the Assessment phase for upgrading an IT Asset? 

A. Assets 

B. Changes 

C. Job Plans 

D. Work Order Tracking 

Correct Answer: B 

 

QUESTION 3

What does Linked Asset in the Deployed Asset application refer to? 

A. A promoted asset linked to a deployed asset via promotion. 

B. Another deployed asset which links to Deployed Asset by reconciliation. 

C. An authorized asset linked to a deployed asset via the Integration Adapter. 

D. An authorized asset linked to deployed asset via the Deployed Data adapter. 

Correct Answer: A 

 

QUESTION 4

License can be allocated to which two components? (Choose two) 

A. Related Licenses 
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B. Application Users 

C. Deployed Software 

D. Deployed Computers 

E. General Ledger Accounts 

Correct Answer: AC 

 

QUESTION 5

In which application is TAMITEXTSYS configured? 

A. External Systems 

B. Enterprise Adapter 

C. Enterprise Services 

D. Integration Framework 

Correct Answer: B 

 

QUESTION 6

If a user attempts to receive an item designated as software and its inspection status is incomplete, what could be the
cause? 

A. The item\\'s status is Obsolete. 

B. The item is not listed in the Software Catalog. 

C. A software license has not been associated with the item. 

D. A warranty license has not been associated with the item. 

Correct Answer: C 

 

QUESTION 7

What must be done to an item on the POLine before a license can automatically be created from a purchase order? 

A. It must be linked to a rotating asset. 

B. It must be linked to a deployed software asset 

C. It must be linked to a software product from the Software Catalog. 

D. It must be linked to an existing license so that the capacity can be incremented. 
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Correct Answer: C 

 

QUESTION 8

Which statement is true regarding Quick Insert Dialog for Service Request functionality? 

A. It provides a configurable dialog with a limited list of Service Request fields. 

B. It provides the option on the Start Center to quickly create Service Requests. 

C. It provides the dialog on the Start Center to quickly create Service Requests with a Ticket Template. 

D. It provides a configurable set of automation rules based on which a Service Request is created automatically. 

Correct Answer: B 

 

QUESTION 9

What can be viewed using the View Assets application? 

A. a linked deployed asset 

B. installed software on an asset 

C. deployed asset details information 

D. assets for the logged in user or custodian 

Correct Answer: C 

 

QUESTION 10

What are two characteristics of a service item? (Choose two) 

A. It belongs to an item set. 

B. It can be received into inventory. 

C. It cannot be used for a direct issue. 

D. It can be requested using Desktop Requisitions. 

E. When in Planning status, financial transactions can be recorded against it. 

Correct Answer: BE 

 

QUESTION 11

What is the software hierarchy supported by the Software Catalog in IBM SmartCloud Control Desk for distributed
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software? 

A. Product, Feature, Version 

B. Product, Version, Feature 

C. Product Release, Version 

D. Product, Version, Release 

Correct Answer: B 

 

QUESTION 12

Once created, licenses can be directly related to which option? 

A. Storerooms 

B. Software Contracts 

C. Terms and Conditions 

D. Authorized Computers 

Correct Answer: D 

 

QUESTION 13

What is the default item status of a newly created set? 

A. ACTIVE 

B. PENDING 

C. INACTIVE 

D. PLANNING 

Correct Answer: A 

 

QUESTION 14

Which three files are required when performing IT Asset initialization? 

A. updatedb.bat 

B. maximo.properties 

C. assetinit.properties 

D. solutioninstallerGUI.bin 
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E. maximoassets.properties 

F. AssetlnitDPA75toAssets75.fsn 

Correct Answer: ACE 

 

QUESTION 15

What are three ways to add records to the Software Catalog application? 

A. manually enter the record in the Item Master 

B. automatically import from IBM Tivoli Integration Composer 

C. manually enter the record in the Software Catalog application 

D. automatically import using the Deployed Software application 

E. manually enter the record in the Deployed Software application 

F. automatically import the Software Knowledge Base Catalog using the SWKBT cron task 

Correct Answer: ACD 
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