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QUESTION 1

How does SOA achieve alignment between business and IT? 

A. By ensuring services represent the underlying IT functions that the business must use in order to function 

B. By hiding operational details allowing services to be loosely coupled and changed to suit the situation 

C. By creating business processes that are direct representations of the business which can be simulated and refined 

D. By providing service operations that represent business tasks allowing those operations to be used in whatever
combination the business decides is appropriate 

Correct Answer: D 

 

QUESTION 2

What does the information in the service registry support? 

A. The complete service lifecycle 

B. Runtime lookup of service endpoints 

C. Enhances messages through mediation 

D. Transformation of messages between different technologies 

Correct Answer: B 

 

QUESTION 3

Which requirement is fulfilled by dynamic management of services during the execution in SOA? 

A. Meeting Service Level Agreements (SLAs) for Gold customers 

B. Assigning premiere customers to the Gold customer status 

C. Identifying an incoming request as coming from a Gold customer 

D. Changing a business process to provide enhanced capabilities for Gold customers 

Correct Answer: A 

 

QUESTION 4

Which two roles do Web services play in an SOA? 

A. They provide mediation for service requests. 
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B. They provide the framework for information as a service. 

C. They support interoperability between disparate technologies. 

D. They provide an open standard means for describing service interfaces. 

E. They provide the messaging infrastructure for the Enterprise Service Bus (ESB). 

Correct Answer: CD 

 

QUESTION 5

What describes a task within a modeled business process? 

A. The description of steps required to complete a unit of work 

B. Each task represents a work item performed by a system or human 

C. The transition that takes place for the business process to continue 

D. When a human completes a task it is marked complete allowing the process to proceed 

Correct Answer: B 

 

QUESTION 6

When is the location of the service provider first determined in the SOA lifecycle? 

A. Model business process and design according to requirements 

B. Construct and assemble service components 

C. Configure and deploy from test through production 

D. Manage to business and IT goals 

Correct Answer: C 

 

QUESTION 7

What does the SOAP specification define? 

A. A format for XML messaging 

B. An interface to a business process 

C. An Internet communications protocol 

D. The payload contents for a Web service message 

Correct Answer: A 
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QUESTION 8

Which statement describes the importance of SOA governance? 

A. It provides a tool for controlling the distribution of Web services for a line of business. 

B. It eliminates the risk in migrating a business from standard integration mechanisms to SOA. 

C. It creates a clearly articulated decision framework for designing, implementing and managing SOA services. 

D. It provides a mechanism for the lines of business to provide input to IT staff for the design of services. 

Correct Answer: C 

 

QUESTION 9

Which statement describes a business process in the context of SOA? 

A. It is a business policy or decision procedure. 

B. Items are accumulated and then processed together. 

C. It is a series of tasks connected together like building blocks. 

D. It enables interactions between message consumers and providers. 

Correct Answer: C 

 

QUESTION 10

Why is defining appropriate Key Performance Indicators (KPIs) important for the success of an 

SOA? 

A. To provide IT performance metrics 

B. To determine the marketability of the SOA processes 

C. To justify funding for migration of the processes to SOA 

D. To provide feedback indicating Return on Investment (ROI) back to the business 

E. To enable business executives to identify impediments and bottlenecks in performance of the business processes 

Correct Answer: D 

 

QUESTION 11

Why is business and IT alignment so important to SOA? 
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A. Applications can be rewritten to suit the needs of the business. 

B. It allows for a significant investment in technology and hardware. 

C. Business and IT can collectively fulfill the business needs and goals. 

D. Business and IT can decide which vendors to use and which business functions to outsource. 

Correct Answer: C 

 

QUESTION 12

In applying SOA, which principle can reduce overall cost? 

A. Reuse services across lines of business. 

B. Build services for only the most important business functions. 

C. Build general services that can perform a variety of business tasks. 

D. Reimplement all services on a consistent hardware and software platform. 

Correct Answer: A 

 

QUESTION 13

Which approach is considered the most effective first step in ensuring funding for the service lifecycle of shared services
at the enterprise level? 

A. Chargeback mechanisms are put in place to prevent illegitimate use of services. 

B. Use a \\'tax\\' based approach based on the overall usage of IT by each line of business. 

C. Form an SOA governance organization and provide this group with the required funding. 

D. Use the "first need" approach, where each project that needs a service first funds its creation. 

Correct Answer: C 

 

QUESTION 14

How can disparate services communicate with each other in an SOA? 

A. Use XML messages to provide interoperability. 

B. Service providers adopt one common data model for all services. 

C. Enforce a common data model at the Enterprise Service Bus (ESB) layer. 

D. Business analysts create the integration logic details to negotiate between services. 
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Correct Answer: A 

 

QUESTION 15

Which action should they take first? 

A. Create a service registry. 

B. Define an SOA governance model. 

C. Perform an SOA maturity assessment. 

D. Create an SOA Center of Excellence (CoE). 

Correct Answer: C 
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