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QUESTION 1

Which three options are available for the traceSBC command? (Choose three.) 

A. STUN/TURN/ICE 

B. SIP 

C. TLS Handshake 

D. SDP 

E. SRTP 

Correct Answer: ACD 

 

QUESTION 2

A support technician requires placing an Equinox Media Server into a Maintenance Mode. 

Where can this option be enabled? 

A. In Equinox Management web GUI, check the box";In Maintenanc"; under Devices>; Mediaand; Signaling>; Media
Servers>; Configuration. 

B. In Equinox Media Server web GUI, check the box";In Maintenanc"; on the Dashboard. 

C. In Equinox Management web GUI, under Devices>; Mediaand; Signaling>; Media Servers, check the name of the
Media Server, and choose the";In Maintenanc"; option from the menu. 

D. In Equinox Media Server, choose the";In Maintenanc"; option under Maintenance options menu. 

Correct Answer: B 

Reference: https://downloads.avaya.com/css/P8/documents/101045148 

 

QUESTION 3

In a Team Engagement deployment, the Avaya IXTM Workplace Thick Client (Windows/Mac/iOS/Android) registers and
communicates to which component? 

A. Avaya Aura Web Gateway 

B. Avaya Aura Media Server 

C. Equinox Management Server 

D. Avaya Aura Session Manager 

Correct Answer: A 
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Reference: https://downloads.avaya.com/css/P8/documents/101064807 

 

QUESTION 4

When a user has registered on Avaya IXTM Workplace Client, the following error message was displayed: 

VoIP Service Limited. VoIP service is currently available with limited service. 

While troubleshooting, a support engineer used the AADS URL tool to verify the current settings received 

by the Client from AADS, and identified an incorrect FQDN value for SET SIPPROXYSRVR parameter. 

Where and how can this error be corrected? 

A. In System Manager web GUI, verify and correct the SM Instance FQDN under Session Manager Administration. 

B. In Session Manager CLI, run the smconfig script and verify and correct the SM FQDN. 

C. In Systern Manager web GUI, verify and correct the SM SIP Entity FQDN under Routing. 

D. In AADS web GUI, verify and correct an FQDN value for Session Manager under DNS Mapping. 

Correct Answer: B 

 

QUESTION 5

Users are unable to access Avaya Equinox Conferencing for Web from the public network. One user said 

that when trying to access the Unified Portal, they received the following error message: 

HTTP Request Sent to HTTPS Port. 

What is causing this problem? 

A. In ASBCE "Rewrite URL", in the Reverse Proxy, is disabled. 

B. In ASBCE the "Rewrite URL" information, in the Reverse Proxy, is mis-configured for HTTP. 

C. Avaya Aura Web Gateway (AAWG) has been configured to block HTTPS. 

D. Avaya Aura Web Gateway (AAWG) has been configured to block HTTP. 

Correct Answer: B 

 

 

QUESTION 6

Which protocol is used between Avaya IXTM Workplace Clients for Multimedia Messaging? 

A. RTP 
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B. UDP 

C. TLS 

D. HTTPS 

Correct Answer: C 

 

QUESTION 7

Among other video-related settings on Communication Manager, which parameter on a user\\'s station form/ endpoint
profile should be set to "Y" (YES) to allow video on calls between Avaya IXTM Workplace Clients? 

A. Direct Multimedia 

B. Enable Video 

C. H.264 

D. IP Video 

Correct Answer: D 

Reference: https://downloads.avaya.com/css/P8/documents/100133665 

 

QUESTION 8

In a Team Engagement Deployment, which Avaya Equinox?Conferencing component is responsible for mixing and
distributing media? 

A. H.323 Gatekeeper 

B. Equinox User Portal 

C. Equinox Management Server 

D. Equinox Media Server 

Correct Answer: D 

Reference: https://downloads.avaya.com/css/P8/documents/101045460 (131) 

 

QUESTION 9

A support technician wants to analyse the AAWG log files. The technician has logged into the AAWG CLI via SSH and
can\\'t remember the location of the AAWG log files. 

Which CLI alias command will get them directly to the AAWG log files folder? 

A. cdto log 
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B. cd logs 

C. cd2 logs 

D. cdto logs 

Correct Answer: B 

 

QUESTION 10

When troubleshooting Avaya Breeze issues, which three components provide a good starting point when checking
status? (Choose three.) 

A. Breeze Snap-In (Service) 

B. Breeze Server Instance 

C. Breeze Serviceability Agent 

D. Breeze Cluster 

E. Breeze Status alarm Log 

Correct Answer: ABD 
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