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QUESTION 1

How can you show that a session is actually reaching the Avaya Aura@ Media Server (AAMS)? 

A. In AAMS Element Manager, Select System Status > Element Status > More Actions > display active sessions. 

B. From SSH, go to the AAMS and issue the list active sessions current. command. 

C. In AAMS Element Manager select Monitoring > Active Sessions. 

D. From Avaya Aura@ System Manager (SMGR) home page, click on the Media Server, and click on the link: list active
sessions. 

Correct Answer: C 

 

QUESTION 2

Which event packages would you expect to see an AST Endpoint subscribe to? 

A. dialog, avaya-cm-feature-status, avaya-ccs-profile, reg and message 

B. avaya-cm-feature-status, entity links, reg and message-summary 

C. avaya-ccs-profile, network status and message-summary dialog 

D. dialog, avaya-cm-feature-status, avaya-ccs-profile and network status 

E. entity links, avaya-cm-feature-status, avaya-ccs-profile and reg 

Correct Answer: A 

 

QUESTION 3

When viewing the Avaya Aura@ System Manager (SMGR) alarms, which alarm information is particularly useful for
finding more information in the available documentation? 

A. NotificationOID 

B. Status 

C. Source IP address 

D. Event ID 

E. M/E Ref Number/SysOID 

Correct Answer: D 

 

QUESTION 4
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You are submitting a package of information to Avaya Support for a case you are raising. The files that you are sending
include a trace taken using WireShark. 

Which file format will te file be in? 

A. ws 

B. pcap 

C. rar 

D. jpg 

Correct Answer: B 

 

QUESTION 5

How can you obtain a list of Avaya Aura@ Communication Manager (CM) alarms that have been raised today, including
previous alarms that are no longer active using CM SAT? 

A. Run the display alarm previous command and submit the form. 

B. Run the display alarm command, then change the previous? Filed from N to Y and submit the form. 

C. Run the display alarms command then changed the resolve? Filed from N TO Y and submit the form. 

D. Run the display alarms command, then change the Historical?\\' filed from N To Y and submit the form. 

Correct Answer: C 

 

QUESTION 6

What information can be found when viewing the Monitoring > Active Sessions page on an Avaya Aura@ Media
Server? (Choose two.) 

A. Callee extension number 

B. Utilized Code 

C. Caller extension number 

D. Element status 

E. QOS Analytics 

Correct Answer: BE 

 

QUESTION 7

What is the name of the packets capturing utility embedded in most Linux Servers, including Avaya Aura@
Communication Manager (CM)? 
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A. wshark 

B. cshark 

C. pcap 

D. tshark 

Correct Answer: D 

 

QUESTION 8

Refer to the Exhibit. 

A SIP user is calling an H.323 user. 

In this call flow, in which phase does Avaya Aura@ Communication Manager (CM) handle the call processing for each
endpoint? 

A. both endpoints in the originating phase 
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B. H.323 endpoint in originating phase, SIP endpoint in terminating phase 

C. SIP endpoint on originating phase, H.323 endpoint in terminating phase 

D. both endpoints in the terminating phase 

Correct Answer: C 

 

QUESTION 9

As opposed to a regular SIP trace, what do SIP messages captured using the traceSM with "a=showSM" option
display? 

A. the message flow details from SM100 to the PPM servlet 

B. the message flow details from the SM100 to Avaya Aura@ Communication Manager (CM) 

C. the message flow details from the network to the SIP container 

D. the message flow details from the SM100 to the Avaya Aura@ Session Manager (SM) Call Processing element 

Correct Answer: D 

 

QUESTION 10

A remote worker using the Avaya Communicator on the smart mobile phone obtains a private IP address delivered from
the corporate network over WiFi when in range of the wireless hot-spot. When the remote worker is out of range of the
corporate WiFi it obtains a Public IP address via the 3G/4G mobile Service Provider. 

When roaming from the public network to the corporate private network and vice versa, which strategy prevents the user
from having to change the SIP Proxy Server address in the smartphone? 

A. Network Address Translation (NAT) 

B. Avaya Session Border Controller for Enterprise (SBCE) public IP-address 

C. Split Horizon DNS with FQDN 

D. Virtual Private Network (VPN) 

Correct Answer: C 

 

QUESTION 11

You are configuring Shared Bandwidth Management for Call Admission Control (CAC) between Communication
Manager (CM) and Session Manager (SM). 

Which two tasks must you perform to achieve this? (Choose two.) 

A. Specify the shared bandwidth limit on the Communication Manager (SIP) Entity screen 
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B. Create Network Region Groups (NRG) in Communication Manager 

C. Create Locations in Session Manager 

D. Create a Bandwidth Share Group in SM 

E. Match the Network Region used for the SIP users with the Domain in SM 

Correct Answer: AD 

 

QUESTION 12

Refer to the Exhibit. 

Which two statements about a call from AST 1011111 to Remote Worker AST 1011112 are true? (Choose two.) 

A. Avaya Session Border Controller for Enterprise (SBCE) periodically sends SIP Options to 1011112 looking for a 200
ok response to check it is reachable. 

B. SIP Signaling traverses the Avaya Session Border Controller for Enterprise (SBCE) and the Media must bypass the
SBCE. 
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C. As far as Avaya Aura@ Session Manager (SM) is concerned, all Remote Worker phones are registering from an IP
address equal to the Avaya Session Border Controller for Enterprise (SBCE) Remote Worker Private IP address. 

D. Avaya Session Border Controller for Enterprise (SBCE) needs to be built as a trusted SIP Entity and Entity link for
remote workers. 

E. The configuration of a Remote Worker AST is the same as an Office Worker AST in the Avaya Aura@ 

System Manager (SMGR) user profiles. 

Correct Answer: CE 

 

QUESTION 13

What are the two types of certificates the Avaya server uses? 

A. Root or a Certificate Authority (CA) certificate and Server Identity certificates 

B. Root or a Certificate Authority (CA) and SIP default certificates 

C. Site Root certificates and Security certificates 

D. Backup server and default certificates 

Correct Answer: A 

 

QUESTION 14

What is the purpose of a Virtual (Intervening) Network Region? 

A. To allow Inter-Gateway Alternate Routing (IGAR) 

B. To simplify bandwidth management between Network Regions connected via a WAN 

C. To allow one Network Region to temporarily use bandwidth allocated to another Network Region if it runs out of
bandwidth 

D. To provide temporary overflow bandwidth when the direct allocation of bandwidth between connected 

E. Network Regions is not available 

Correct Answer: B 

 

QUESTION 15

Refer to the Exhibits. 
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The SIP call flow made from an Avaya Communicator Remote Worker is on the left, and the call flow made from a 96X1
telephone Remote Worker is on the right. 

When comparing the two call flows, which statement is true? 

A. There is no difference between the two. 

B. Avaya Aura@ Communication Manager does full call model processing for the SIP-to-SIP call flow and does half-call
model processing for the SIP-to-Communicator call flow. 

C. The Communicator does not register to Avaya Aura@ Session Manager. 

D. The Communicator registers to Avaya Session Border Controller for Enterprise (SBCE). 

Correct Answer: A 
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