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QUESTION 1

Which statement for Control Hub is valid? 

A. available to customers with over 10000 paid subscriptions 

B. only available to partners 

C. free to customers with a paid subscription 

D. Cisco internal tool only 

Correct Answer: C 

 

QUESTION 2

Which description for Webex Calling app is valid? 

A. application for use only in Contact Centers 

B. an application for desktop video conferencing only 

C. a soft client for calling from a desktop and mobile devices 

D. an application for mobile device conferencing only 

Correct Answer: C 

 

QUESTION 3

Which Webex Try and Buy Program benefit is included in the purchase? 

A. one (1) year of Webex conferencing at no cost 

B. Webex conferencing only 

C. Webex conferencing, Webex Teams and Devices 

D. Unlimited Webex licenses 

Correct Answer: C 

 

QUESTION 4

Does compliance guarantee security? 

A. No, compliance has no effect on security 

B. Yes, compliance guarantees security 
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C. No, but compliance is a key factor to consider 

D. No, compliance is only important for IT administrators 

Correct Answer: C 

 

QUESTION 5

Which two primary types of Smart Accounts are valid? 

A. Holding Smart Accounts and Customer Smart Accounts 

B. Holding Smart Accounts and Try and Buy licenses 

C. Webex Teams and Webex Licenses 

D. Device licenses and resale agreements 

Correct Answer: A 

 

QUESTION 6

Which company did Cisco partner with for a Webex Widget, which embeds messaging and meetings into the application
page? 

A. SAP 

B. PegaSystems 

C. Ultra-Innovations International 

D. Salesforce 

Correct Answer: D 

 

QUESTION 7

Which Webex Edge service uses +E.164 numbers? 

A. Webex Edge does not support +E.164 numbers 

B. Webex Edge Audio 

C. Webex Edge Video Mesh 

D. Webex Edge Management 

Correct Answer: B 
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QUESTION 8

Which role within an organization has the privilege to see all messages? 

A. Device Administrator 

B. Site Administrator 

C. Compliance officer role 

D. any user 

Correct Answer: C 

 

QUESTION 9

Which statement best describes Webex Edge Audio? 

A. Webex Edge Audio uses the existing Cisco UCM and Expressway products to pass the audio traffic over the Internet
to the Webex meeting. 

B. Webex Edge Audio only works with ISDN lines. 

C. Webex Edge Audio requires Webex Edge Video Mesh to function correctly. 

D. Webex Audio is limited to 10 participants. 

Correct Answer: A 

 

QUESTION 10

Which statement about Cisco Software Support (SWSS) basic is valid? 

A. SWSS is not an option with the Flex Plan. 

B. SWSS is a separate add-on that must be purchased. 

C. SWSS is only for data center customers. 

D. SWSS is included in the Flex Plan subscription. 

Correct Answer: D 
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