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QUESTION 1

How does Cisco Collaboration address the need for different endpoints?

A. by introducing Cisco data center unified computing functionalities to support collaboration requirements.
B. by offering various different phones

C. with a consistent user experience regardless of the type or location of the endpoint

D. by focusing on software clients only O E) by enabling WebEx to support video

Correct Answer: C

QUESTION 2

Which option describes the endpoints that are supported on applications that are included under the Cisco Business
Edition 6000 umbrella?

A. all Cisco voice and video endpoints except Cisco Telepresence room systems

B. all Cisco voice and video endpoints except Cisco Telepresence EX Series and Cisco Telepresence room systems
C. all Cisco voice and video endpoints except IEEE 802.11 Wi-Fi endpoints

D. all Cisco voice and video endpoints

Correct Answer: D

QUESTION 3
Which statement describes the key function provided by Cisco Spark?
A. Cisco Spark makes it easier to find experts in your organization.

B. Cisco Spark simplifies teamwork by sharing messages and files, and it lets you meet with different teams, all in one
place.

C. Cisco Spark is available on-premises and in the cloud.
D. Cisco Spark can be integrated with Microsoft Lync.

Correct Answer: B

QUESTION 4
Which licensing option gives the customer the highest value and best option to grow?

A. Cisco UWL Enterprise
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B. Cisco UWL Standard
C. Cisco UCL Professional
D. Cisco UWL Professional

Correct Answer: D

QUESTION 5

Why is it important to understand the customer strategy and aligned initiatives early in the sales process?
A. It enables you avoid derailing in IT conversations.

B. It enables you to be more business relevant with Cisco technical solutions.

C. It enables you to lock out the competition.

D. It enables you to charge more for Cisco solutions.

Correct Answer: D
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