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QUESTION 1

A customer has a multimode environment with Network Control Center (NCC), Contact Center Manager Administration
(CCMA), and co-resident Contact Center Manager Server (CCMS) License manager Server Utility. 

What is the correct order to upgrade their servers? 

A. co-resident CCMS/License Manager/Server Utility, then NCC then CCMA 

B. CCMA, then NCC then co-resident CCMS/License Manager/Server Utility 

C. NCC, then CCMA then co-resident CCMS/License Manager/Server Utility 

D. NCC, then co-resident CCMS/License Manager/Server Utility then CCMA 

Correct Answer: B 

 

QUESTION 2

You are preparing a Windows 2008 Server for Contact Center Manager Server (CCMS) and Server Utility installation.
Which operation on the server can the Server Utility perform? 

A. Perform event preferences 

B. Perform database restores 

C. Administer Contact Center Agent login credentials 

D. Modify Real-Time Display interface parameters 

Correct Answer: A 

 

QUESTION 3

In a SIP based Avaya AuraTM Contact Center, the Contact Center Manager Server (CCMS) supports secure Transport
Layer Security (TLS) communication. 

When implementing Security Certificate management for TLS in the CCMS, what is the first step that must be
accomplished? 

A. Create the Certificate Store in the CCMS 

B. Apply the Signed Certificate to the CCMS 

C. Create a Certificate Signing Request (CSR) file from the CMS 

D. Apply the Certificate Authority (CA) Root Certificate to the CCMS 

Correct Answer: D 
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QUESTION 4

A customer is deploying Security Framework with single sign on (SSO) functionality As a part of the configuration, it is
necessary to login to the Security Framework web tool-UCM. 

Which user can access and configure the Configuration window 

A. admin 

B. sysadmin 

C. webadmin 

D. local server administrator 

Correct Answer: A 

 

QUESTION 5

You have just completed installing Contact Center Manager Administration (CCMA) and Security Framework. An
external LDAP user heeds to the created via the Unified Communications Manager (UCM). 

Which configuration must be run before creating the user? 

A. Configure the LDAP server information under the external authentication 

B. Under the Add Administrative user window choose Authentication type-External and configure the server IP 

C. The CCMA User Migration tool must be used to configure the LDAP server 

D. The user must be created via Access and Partition Management under the CCMA 

Correct Answer: A 

 

QUESTION 6

You are currently implementing HA (High Availability) campus solution on the Contact Center Manager Server (CCMS),
and have done he following 

. Installed the standby server with its own ELAN and Contact Center LAN IP addresses . Obtained two IP addresses for
the managed IP addresses ELAN and the Contact Center LAN . Configured the hosts file and the DNS that will reflect
the new managed IP addresses . Marked the server as active with all of the managed IP and standby server IP
addresses on the active server under server mode configuration screen 

What is the next step in the deployment of campus HA? 

A. Configure the standby server manually as a standby with the same information that was entered at the active server 

B. Configure a backup location, run immediate backup of the active server, and run a restore of the same backup on the
standby server 

C. Enable shadowing on the active server and synchronize the database 
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D. Enable shadowing on the standby server and synchronize the active server database 

Correct Answer: B 

 

QUESTION 7

When deploying Avaya AuraTM Contact Center servers. Which third-party software applications are supported? 

A. Specified anti-Virus software, (off-line) back-up utilities, and Customer Relationship Management (CRM) services 

B. Specified anti-Virus software and (off-line) back-up utilities 

C. Specified anti-virus software and Avaya AuraTM Agent Desktop 

D. Specified anti-virus software, (off-line) back-up utilities, and Avaya AuraTM Agent Desktop 

Correct Answer: B 

 

QUESTION 8

Which method does Avaya recommend for installing Contact Center Manager Server (CCMS) on a supported server? 

A. Run the installation from a remote hard disk copy of the installation DVD. 

B. Run the installation from a remote DVD-ROM drive that is accessible from the server over the LAN. 

C. Run the installation from the installation DVD, and use the DVD-ROM drive that is part of the server 

D. Run the installation from a remote DVD-ROM drive that is accessible from the server over the Internet 

Correct Answer: C 

 

QUESTION 9

You are installing an Application Module Link (AML) based Contact Center Manager Server (CCMS) with only one
network interface card (NIC) CARD After finishing the installation, and looking under the System Control and Monitor
Utility, it is noticed that the TFE, VSM and ASM services are down. 

Which three situations can cause this? (Choose three) 

A. There is no network connection between the CCMS and Communications Server 1000 (CS1000) Ping both directions
to verify the connection 

B. Nodal License must be changed to a Corporate License, otherwise the services will stay down 

C. Within the CS1000 AML configuration, verify ELAN and VAS configuration and verify AML is enabled 

D. Only a SIP-based CCMS can have one LAN card Add a second LAN card 

Correct Answer: A 
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QUESTION 10

You increased the multicast time to live value on Contact Center Manager Server (CCMS) Later when checking the
RTD multicast configuration, it is discovered that the original setting is still in effect Which service must be restarted in
Windows Services so that the new value can take effect? 

A. CCMA lceRTDService, the CCMA Real-Time Display Service 

B. CCMS RDC_Service, the Real-Time Data Calculator Service 

C. CCMS RSM_Service, the Real-Time Statistical Manager Service 

D. CCMS SDP_Service, the Statistical Data Propagator Service 

Correct Answer: D 

 

QUESTION 11

When commissioning an Avaya AuraTM Contact Center, You need to associate the Communication Control Toolkit
(CCT) with a Contact Center Manager Server (CCMS) Assume the CCMS has Open Queue enabled. 

Which process is used to associate a CCT server with CCMS? 

A. In the Communication Control Toolkit (CCT) Windows interface go to Avaya, then to Contact Center, then to CCT,
then to CCT Console, to Server Configuration 

B. In the Contact Center Manager Server (CCMS) Windows interface go to Avaya, then to Manager Server, to Server
Configuration 

C. In the Contact Center Manager Administration (CCMA) web interface go to Launch pad, then to Configuration, then
to Server, to Add Server 

D. In the Contact Center Manager Server (CCMS) Windows interface goes to Avaya, then to Contact Center, then to
Manager Server, to Network Configuration 

E. In the Communication Control Toolkit (CCT) Web Admin interface go to Providers, then to Passive, then to
Terminate, to Add Terminate 

Correct Answer: A 

 

QUESTION 12

You have been asked to activate Avaya AuraTM Agent Desktop Display functionality in the Call Center 

Which component is a prerequisite for Agent Desktop Display in the Avaya AuraTM Contact Center environment? 

A. properly configured parameters on the Multimedia server 

B. RSM Compression (Real-Time Statistical Multicast) option that is enabled from the Contact Center Manager Server
(CCMM) 
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C. unicast communication from the CCMS to the client PCs 

D. multicast or unicast communication from CCMS to Contact Center Manager Administration (CCMA) 

Correct Answer: D 

 

QUESTION 13

You have completed the stand-alone installation of Contact Center Manager Administration (CCMA) software on a fully
prepared Platform Vendor Independent (PVI) server The CCMA cannot establish a connection to the Contact Center
Manager Server (CCMS) What is one of the first steps to troubleshoot the problem? 

A. Reinstall CCMA 

B. Ensure that the correct sys-admin password is being used 

C. Change the IP multicast sending address on the CCMS server 

D. Ensure that the CCMS and CCMA servers have been added to a domain 

Correct Answer: B 

 

QUESTION 14

You are installing Avaya AuraTM Contact Center with Contact Center Manager Seer (CCMS) Contact Center Manager
Administrator (CCMA), Communications Control Toolkit (CCT), Contact Center Multimedia (CCMM), License Manager
and Server Utility, As part of the preparation of the xxx a dedicated partition for all Applications Logs has been created. 

Which utility is used to point to the new Trace logs partition 

A. Cache Log Controller 

B. Log Archiver Utility 

C. Log Control Utility 

D. Trace Control Utility 

Correct Answer: D 

 

QUESTION 15

In a customer\\'s Local Area Network, some segments in the network do not allow multicast for transmitting data. 

When configuring the Contact Center Manager Administration (CCMA) using the RTR Registry Settings (Real-Time
Reporting), how can network bandwidth usage be limited? 

A. In the Output Rate box, type the maximum number of simultaneous outputs that the server is directed to allow 

B. In the Output Rate box, type the minimum number of simultaneous outputs that the server is directed to allow 
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C. In the Unicast Sessions box, type the maximum number of simultaneous unicast sessions that the server is directed
to allow 

D. In the Minimum Unicast Sessions box, type the minimum number of simultaneous unicast sessions that the server is
directed to allow 

Correct Answer: C 
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