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QUESTION 1

A user at extension 1111 complaints that when dialing extension 2222, the call is the call is unexpectedly answered by a
person at extension 3333. All other calls made are connected as expected. There is not display on the phone. While at
the SAT, the technician has the user repeat the call to extension 2222 

Which command identifies the reason this phone call is behaving in the expected way? 

A. List trace station 1111 

B. List trace station 3333 

C. Status station 1111 

D. Display station 3333 

Correct Answer: A 

 

QUESTION 2

When using the Avaya Site Administration GSDI interface, which command would be use to built a new telephone set
with the extension of 1000? 

A. New station 1000 

B. Add station 1000 

C. Build station 1000 

D. Add set 1000 

Correct Answer: B 

 

QUESTION 3

Which gateway command resets the Gateway back to factory default? 

A. Reset 

B. Restart 

C. Softboot 

D. Nvram init 

Correct Answer: D 

 

QUESTION 4
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Which statement is true about duplex servers in CM 6.0? 

A. The survivable remote Duplex template includes branch session ,manager 

B. CM uses the high availability that system platform can now provide 

C. The license for the survivable server is different than the license file of the main server 

D. The main and all survivable servers require an authentication file 

Correct Answer: B 

 

QUESTION 5

Which two components are part of the Avaya Aura CM_Simplex template? (Choose two) 

A. Utility services 

B. CM 6.0 

C. Session manager 6.0 

D. Avaya Enablement Services (AES) 

Correct Answer: AB 

 

QUESTION 6

Through which protocols can integration of communication manager messaging application 6.0 with communication
manager occur? (Choose two) 

A. H.323/Q. Sig protocol 

B. RTP protocol 

C. SSP protocol 

D. SIP protocol 

Correct Answer: AD 

 

QUESTION 7

A technician is asked to retrieve a maintenance log for CMM that shows the information for 8"00 AM to 

5:00 PM local tome that day. 

Which shell command should be executed to retrieve the maintenance log? 

A. Show main log 0800 101010 
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B. Displog-1 maint –d 10/10/10 08:00 

C. Print log for maint 101010 08:00 

D. Print-1 maint –d 08:00 10/10/10 

Correct Answer: D 

 

 

QUESTION 8

On a media gateway G450, which slots are permitted for the MM 342? 

A. V1 and V2 

B. V6 and V6 

C. V3 and V8 

D. V5 and V7 

Correct Answer: C 

 

QUESTION 9

A customer is planning to upgrade from CM 5X to CM 6.0 an existing 8510 server. 

What is the total minimum memory requirement for this upgrade? 

A. 4 GB RAM 

B. 8 GB RAM 

C. 12 GB RAM 

D. 16 GB RAM 

Correct Answer: B 

 

QUESTION 10

Which Ethernet port on S8800 server is for server duplication? 

A. ETH0 

B. ETH1 

C. ETH2 

D. ETH3 
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Correct Answer: D 

 

QUESTION 11

Which two series support RAID 5 configuration for CM6.0? (Choose two) 

A. S8730 Server with 8 GB RAM 

B. S8800 Server with 12 GB RAM 

C. S8510 Server with 8 GB RAM 

D. S8300D Server with 8 GB RAM 

Correct Answer: BC 

 

QUESTION 12

Which greeting should be received when you are calling the messaging Hunt group? 

A. Welcome to Audix 

B. Welcome to messaging 

C. Your call is being answered by Audix 

D. Please leave a message after the tone 

Correct Answer: A 

 

QUESTION 13

Which two hardware components support CM_survRemote template? (Choose two) 

A. S8730 Servers with 8 GB RAM 

B. S8800 Servers 

C. S8510 Server with 8 GB RAM 

D. S8300D Server 

Correct Answer: BC 

 

QUESTION 14

What two pieces of information does the product licensing and delivery system (PLDS) required to be entered for a
license file to be generated? (Choose two) 
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A. Serial number 

B. License activation code 

C. MAC address 

D. Platform type 

Correct Answer: BC 

 

QUESTION 15

Which two statements regarding shuffling and hairpining are true? (Choose two) 

A. Hairpining does not use media processor resources. 

B. The audio connection type field on the communication manager status station formation can be used to determine
whether a call is shuffled. 

C. A call between a DCP endpoint and H.323 end point can be shuffled. 

D. Shuffling release media processor resources. 

Correct Answer: BD 
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