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QUESTION 1

A subscriber is not able to receive new messages. The voice messaging administrator checks the system and notices a
large number of threshold exceptions for the subscriber. The administrator needs to resolve the threshold warnings and
enable the subscriber\\'s mailbox to receive new message without affecting existing messages. 

What would you recommend to the voice messaging administrator? 

A. Log into the system using Profile 18 and Increase the mailbox space on the Subscriber or COS. 

B. Log into the system using Profile 18 and decrease the message retention time on the Subscribers or COS screens. 

C. Log Into the system using Profile 19 and increase the message retention time on the Subscribers or COS screens. 

D. Log into the system using profile 19 and decrease the message retention time on the Subscriber or COS screens. 

Correct Answer: A 

 

 

QUESTION 2

You are calling a station and it continues to ring but does not go to voicemail. The Communication Manager Messaging
hunt group number can be called and It works fine. 

What can the problem be? 

A. Send all calls Is not activated at the Station 

B. Voicemail is currently down 

C. The station does not have the correct coverage option set. 

D. A portion of the voice channels show a state of MANOOS. 

Correct Answer: C 

 

 

QUESTION 3

Avaya Communication Manager 6.0 offers the Feature and Evolution server options. Which two IP station protocols do
the Feature and Evolution server options support? (Choose two) 

A. SIP 

B. T.38 

C. RTP 

D. H.323 
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E. UDP 

Correct Answer: AD 

 

 

QUESTION 4

Avaya Aura System Platform (SP) is necessary for all Communication Manager (CM) Release 6.0 and higher. What
procedures do you use to update system platform supporting duplex services without interrupting service? 

A. Update SP only on the active side, force a server interchange and update SP on the other side. 

B. Update standby SP, set standby CM as active, update other SP and set other CM as standby 

C. Update SP only on the active side; the standby side is synchronized automatically. 

D. Update both the active and standby SP at the same time. 

Correct Answer: B 

 

 

QUESTION 5

Which two types of violations does the Communication Manager Security Violation Notification (SVN) feature monitor
and report? (Choose two.) 

A. Media gateway login violations 

B. System Management Interface (SMI) login violations 

C. Trunk access code (TAC. violations 

D. Station security code violations 

E. Remote access barrier code violations 

Correct Answer: BE 

Reference Avaya Toll Fraud Security guide Page 98 

 

QUESTION 6

Avaya Aura Communication Manager Maintenance Objects (MOs) have a distinctive, all- capitalized syntax, for example
CO-TRK. What kind of on-board alarms do maintenance Objects that begin with "MG" such as MG-BRI, MG-DSI, and
MG-VOIP indicate? 

A. Application layer 

B. physical layer 
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C. virtual Layer 

D. Transport layer 

Correct Answer: B 

 

 

QUESTION 7

You need to perform an encrypted backup of all the data types from Monday through Friday. You want to ensure that a
recurring backup is done using FTP and it begins at 9:30 AM. 

From the Administration/ Server (Maintenance) menu, which option should you choose? 

A. Backup Now > Select Full Backup radio button > ftp Method > Select Encryption > Start Backup 

B. Backup Now > Select specify data sets and checkbox Messaging > ftp Method > Days of week = Monday through
Friday > Start Time = 9:30 > Add New Schedule 

C. Schedule Backup > Add > Select Specify Data sets and checkbox Messaging > ftp Method > Select Encryption >
Days of Week = Monday through Friday > start time = 9:30 > Add new schedule 

D. Schedule Backup > Add > Select Specify Data Sets > ftp method > Days of Week = Monday through Friday > Start
Time = 9:30 > Add new schedule 

Correct Answer: C 

Reference 276 Maintenance Procedures for Communication Manager, Media Gateways and Servers 

 

QUESTION 8

Which two SAT based tools are helpful in diagnosing call setup sequences and processor two? 

A. List trace station/tac/ras command 

B. Status media processor hoard 

C. mst (Message Sequence Trace command 

D. status processor -ip-interface 

E. List measurements clan/dsl/a 

Correct Answer: AB 

Page 674 Maintenance Commands for Communication Manager, Media Gateways and Servers Page 456 Maintenance
Commands for Communication Manager, Media Gateways and Servers 

 

QUESTION 9
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Which update methods would you use to perform a media gateway firmware update? . 

A. SAT with the Utility Server 

B. Branch Gateway CLI with the Utility Server 

C. Communication Manager SMI and HTTP 

D. Branch Gateway CLI with TFTP server 

E. Branch Gateway CLI with a HTTP server 

Correct Answer: B 

Page 26 Accessing and Managing Utility Server 

 

QUESTION 10

In which two Interfaces can you look up a registered branch gateway serial number? (Choose two) 

A. Browse Utility Server SMI 

B. System Access Terminal (SAT) 

C. CM System Management Interface (SMI) 

D. Gateway command line 

E. Linux command line 

Correct Answer: BD 

 

 

QUESTION 11

Which action should be completed prior to installing a new service pack on Communication manager (CM)? 

A. Stop Cm 

B. Stop CMM if enabled 

C. Deactivate any existing service pack 

D. Do a save translation/reset system 4 

Correct Answer: B 

 

 

QUESTION 12
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The main server has failed and several G650 gateways have reconnected to alternate servers. What mechanism
controls G650 failover? 

A. H.248 Link Bounce timer 

B. H.323 Link Bounce timer 

C. IPSI priority list administered on the LSP 

D. IPSI priority list administered on the ESS 

Correct Answer: D 

Reference Page 45 Avaya AuraTM Communication Manager Survivability Options 

 

QUESTION 13

Which two statements are true about shuffling? (Choose two.) 

A. Improves voice quality by directly connecting only same-model IP endpoints 

B. Improves resource allocation by bypassing the TN Media Processor/Resource circuit pack 

C. Improves voice quality by dynamically directing media conversion to all available resource 

D. Administered system-wide on the System Parameters Features form 

E. Administered on individual station form 

Correct Answer: BE 

page 90 Administering Network Connectivity on Avaya AuraTM Communication Manager 

 

QUESTION 14

A user is unable to complete a call and you have initially determined that the user dialed a valid number. You have
replicated the conditions and have run a list trace station report; however you would like a complementary log file to
confirm the report. 

A. Log manager debug trace 

B. Communication Manager restart log 

C. Linux syslog 

D. Linux access security log 

E. Linux scheduled task (CRON) 

Correct Answer: A 

Page 232 Maintenance Procedures for Communication Manager, Media Gateways and Servers 
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QUESTION 15

With the trend toward convergence, more customers have been connecting their port networks at remote locations
across a WAN connection from Communication Manager. 

Which timing consideration typically affects these remote port networks? 

A. CLAN timers can be administrator from 3-15 seconds. 

B. IPSI timers can be administrator from 3-15 seconds 

C. the CM primary Search Timer can be administrator from 15-3600 seconds 

D. H.248 Link Bounce Timer can be administered from 1-30 seconds. 

E. H.323 Link Bounce Timer can be administered from 1-60 seconds 

Correct Answer: B  
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