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QUESTION 1

An administrator uses the Software Update Policy Wizard to create the Software Update policy, which will be distributed
to management computers? 

How can the administrator disable unsupported operating system? 

A. Disable the operating system within the software update policy 

B. Enable the software update policy that has been selected for installation for the selected operating system 

C. Clear the software bulletin that has been selected for installation for the selected operating system 

D. Remove the software update policy for the selected operating system 

Correct Answer: B 

 

QUESTION 2

What tool, installed by default on the notification server, displays a runtime view of the errors, warning, information and
trace messages that occur real time? 

A. Altiris Perfmon 

B. Altiris Profiler 

C. Altiris Event Viewer 

D. Altiris Log Viewer 

Correct Answer: D 

 

QUESTION 3

While processing instructions, whether received through a policy, job or task, the SMA may be required to does
information back to the NS. How is this process accomplished? 

A. By posting data to an ASPX page offered by the IIS web service on site servers 

B. By writing to the SQL data base bound to the Notification Server 

C. By posting data to an ASPX page offered by the IIS web service on the Notification Server 

D. By copying a file to the NTFS File System of the Notification Server 

Correct Answer: C 

 

QUESTION 4
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A virtualized application on a client computer is corrupted. Which action can an administrator perform to fix the
problem? 

A. Deactivate and Reset 

B. Deactivate and Reinstall 

C. Delete and Reset 

D. Reset and Reinstall 

Correct Answer: A 

 

QUESTION 5

Which information should the admin review to verify the need for a server operating system at the site? 

A. The number of managed endpoint computers that need to access the site server 

B. The number of tasks that need to be managed by the site server 

C. The number of packages that need to be managed by the site server 

D. The number of local concurrent users that need to access the site server 

Correct Answer: A 

 

QUESTION 6

An administrator needs to create an image that can be used for a mass deployment in the company. Which Deployment
Solution task should the administrator perform before creating the image? 

A. Run the Deploy Sysprep task before cloning 

B. Run the Prepare for Image Capture task before cloning 

C. Run SIDGen to prepare the image for deployment 

D. Run the Capture Personality task before cloning 

Correct Answer: B 

 

QUESTION 7

An asset\\'s Status value unexpectedly changes to Retired. 

What is the most likely IT Management Suite setting that would be the source of this status change, other than human
error? 

A. Purging Maintenance 
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B. Inventory to Asset Synchronization 

C. CMDB Rules 

D. Resource Merge Rule 

Correct Answer: D 

 

QUESTION 8

An administrator must deploy software to a user\\'s computer to remedy a problem. The administrator is trying to
determine whether to create a policy or a task to deploy the software to the user\\'s computers. In which two situations
should the admin choose a policy instead of a task? (Select 2) 

A. When actions are recurring 

B. When actions are to be performed on a Schedule 

C. When actions are to be performance on only a few resources 

D. When actions are to be performed only once 

E. When actions needs to be performed in near-real time 

Correct Answer: AB 

 

 

QUESTION 9

From which resource type should an administrator enter the associations that will allow for the complete calculation of
software compliance? 

A. Within a software component 

B. Within a software package 

C. Within a software license 

D. Within a software purchase 

Correct Answer: C 

 

QUESTION 10

An administrator did NOT install IT Analytics during the installation of IT Management Suite 8.5.

Which four steps should the administrator take to install and configure IT Analytics?

Place the steps on the left in the correct order on the right side of the screen under "Correct Order".
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Select and Place:

Correct Answer:

 

QUESTION 11

Which two (2) product suite are available as separate products and are included in IT Management Suite 8.5? (select
two) 

A. Asset management suite 8.5 

B. Server Monitor suite 8.5 

C. Contract management suite 8.5 

D. Software management suite 8.5 

E. Client management suite 8.5 

Correct Answer: AE 
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QUESTION 12

Which IT Management Suite 8.5 product provides automated staging and imaging of endpoints? 

A. Deploy Center 

B. Deployment Server 

C. Deployment Solution 

D. Ghost Solution Suite 

Correct Answer: C 

 

QUESTION 13

An administrator wants to create a report using a cube and pivot table in IT Analytics. The report needs to display the
count of assets (computer, monitor, and virtual machine) by location as displayed below.

Which items will produce the report results?

Drag and drop the correct items to the correct fields under "View Configuration" of the Asset cube report.

Select and Place:

Correct Answer:
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QUESTION 14

Which two (2) critical pieces of information should an administrator consider when working with organizational views and
organizational groups? (Select two.) 

A. A resource can be contained by multiple organizational views 

B. A resource can be assigned to multiple organizational groups within an organizational view 

C. A resource can be contained by only one organizational view 

D. A resource can be contained by only one organizational group within an organizational view 

E. A resource can be assigned to only one organizational group within an organizational view 

Correct Answer: AB 

 

 

QUESTION 15

What are two (2) Software update plug-in capabilities? (Select 2) 

A. Sends execution result of applied software bulletins to the notification server 
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B. Notifies user before a Managed Delivery policy executes 

C. Gaters specific inventory on supportes operating systems, applications, and the associates service pack level 

D. Sends execution results of all software installed to the Notification Server 

E. Gathers an inventory on all installed software and their associated service pack level 

Correct Answer: AC 
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