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QUESTION 1

A system administrator is creating a managed delivery policy to deliver software to managed computers and elects to
deliver the software to the Symantec Workspace Virtualization (SWV) layer. Where is the software installed if the
administrator delivers the software without having previously installed the Symantec Workspace Virtualization Plug- in?
A. The installation pauses and prompts the administrator to install the Symantec Workspace Virtualization plug-in.

B. The managed delivery policy installation fails.

C. The installation pauses and prompts the administrator to install the Symantec Workspace Virtualization plug-in and
then continues with theinstall.

D. The software is installed into the host operating system.

Correct Answer: D

QUESTION 2

A help desk technician is contacted by a user who states that a critical application is working differently than expected.
After remotely diagnosing the problem, a system administrator discovers that a key file is missing from the application
directory. Which tool within Altiris Client Management Suite 7.1 allows the administrator to resolve this issue without
requiring a redeployment of the application or system?

A. Software Management Solution

B. Real-Time System Manager

C. pcAnywhere

D. Application Management

Correct Answer: C

QUESTION 3

Which two are required for full use of the Symantec Management Console? (Select two.)
A. Java Runtime Environment

B. Adobe Shockwave

C. Microsoft Silverlight

D. Adobe Air

E. Windows Deployment Services

Correct Answer: AC
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QUESTION 4

A virtual package on a client computer is corrupted. What is the procedure by design to fix the problem?
A. Deactivate and Reset

B. Delete and Reset

C. Deactivate and Reinstall

D. Reset and Reinstall

Correct Answer: A

QUESTION 5

A system administrator needs to deploy the pcAnywhere plug-in to a subset of the Windows desktop computers in an
environment. After selecting the named policy in the "Applied to" section of Altiris Client Management Suite 7.1, how
should the administrator modify the targeted agent policy?

A. Update results, click OK to save the changes, and then click Save Changes.

B. Edit the SQL of the named policy, add a filter rule, update results, click OK to save the changes, and then click Save
Changes.

C. Edit the named policy, add a filter rule, update results, click OK to save the changes, and then click Save Changes.

D. Create a new SQL statement for a new named policy, add a filter rule, update results, click OK to save the changes,
and then click SaveChanges.

Correct Answer: C

QUESTION 6

An administrator needs to use the Deployment Solution task listed below in a job that will be used to capture an image
of a computer running Windows XP. Prepare for Image capture.

Which two configuration steps must be completed before the task can be created? (Select two.)
A. enable PXE

B. create a system configuration

C. create a sysprep token

D. upload the applicable deploy.cab file

E. add an OS license key

Correct Answer: DE
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QUESTION 7

Which two inventory data classes are collected during the Software Discovery scan of an Inventory Solution policy?
(Select two.)

A. AddRemoveProgram
B. Installed File Detall
C. InstalledSoftware

D. Patch Windows

E. Audit Results

Correct Answer: AC

QUESTION 8

What are two attributes of an entry within the Software Catalog? (Select two.)
A. command lines

B. download location

C. installation path

D. attribute rules

E. applicability rules

Correct Answer: AE

QUESTION 9

Which information does a file properties inventory scan gather?
A. internal name, original file name, and manufacturer data

B. internal name, file size, and manufacturer data

C. legal trademark, file size, and extension data

D. language, file path, and extension data

Correct Answer: B

QUESTION 10

Which information is gathered by a Targeted Software Inventory?
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A. installed software details from a computer in a specific part of the network
B. installed software details for previously deployed software

C. installed software details for a specific software resource

D. installed software details from computers that used the Software Portal

Correct Answer: C

QUESTION 11

Which limitations are placed on software information collected using a Standalone Inventory task on an unmanaged
64-bit computer?

A. Because the Standalone package lacks native 64-bit support, only 32-bit programs arereported.

B. References to the Software Catalog are missing for the unmanaged computer.

C. Any patches staged in Patch Management are removed from the inventory results for the computer.
D. License information is limited to Microsoft products only.

Correct Answer: B

QUESTION 12

Which protocol needs to be configured when using Real-Time System Manager to update a user\\'s password?
A. ASF

B. WMI

C. AMT

D. WS-MAN

Correct Answer: B

QUESTION 13

A system administrator logs on to a managed computer to update the agent policies for software delivery. Which action
should the administrator perform to refresh the policies?

A. Right-click the Symantec Management Agent, select Settings and update the Sent Basic Inventory Date andTime.

B. Right-click the Symantec Management Agent, select Settings, and Update the Configuration Requested/Changed,
Date andTime.

C. Right-click the Symantec Management Agent and select Software Update Configuration.
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D. Right-click the Symantec Management Agent and select Task tab and Update the Configuration
Requested/Changed, Date andTime.

Correct Answer: B

QUESTION 14

Which file type is used in PC Transplant to describe all of the components that are needed to transfer an application\\'s
settings and data files?

A. PBT file
B. PCT file
C. Gho file
D. A2i file

Correct Answer: D

QUESTION 15

Which criteria must be met before a Software Update policy can be created through the Patch Remediation Center?
A. The number in the Updates column must equal the number in the Downloaded column.

B. Computers must be discovered that require the particular softwareupdate.

C. Software updates must first be downloaded from the Symantecwebsite.

D. Software updates must be marked as ready to install in the Patch Remediation Center.

Correct Answer: A
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