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QUESTION 1

Scenario: A company has locations in three cities: New York, San Francisco and Miami. Each location is connected
over a WAN link. Each location maintains a large number of users who will need to access applications and desktop
resources. 

A Citrix Engineer maintains minimal hardware resources and needs to build a new XenDesktop infrastructure that can
guarantee a reliable network for the users and which requires minimal infrastructure management for the engineer. 

Which deployment should the engineer implement to meet this scenario? 

A. A single XenDesktop Site with three zones (Primary Zone in New York and two Satellite Zones in Miami and San
Francisco), and one SQL database maintained in New York 

B. A single XenDesktop Site with three Satellite Zones (New York, Miami and San Francisco), with each zone
maintaining its own Cloud Connector and implementation of the infrastructure within the Citrix Cloud 

C. A single XenDesktop Site with three Satellite Zones (New York, Miami and San Francisco), a single Cloud Connector
in one of the Satellite Zones and implementation of the infrastructure within the Citrix Cloud 

D. A single XenDesktop Site with three zones (Primary Zone in New York and two Satellite Zones in Miami and San
Francisco), and one SQL database maintained in each zone 

Correct Answer: B 

 

QUESTION 2

Scenario: A XenApp Administrator implemented the pre-launch feature for a corporate email application. 

As the administrator monitors users\\' sessions in the AppCenter, the administrator notices that no prelaunch sessions
are being created. 

Application launch time continues to remain high. 

What are two reasons why pre-launch sessions are NOT being created? (Choose two.) 

A. One of the Citrix XenApp servers is reporting a full load. 

B. Endpoint devices are NOT using the latest Citrix Receiver version. 

C. The administrator did NOT create a pre-launch published application. 

D. XenApp Enterprise Edition licenses are being used in the environment. 

Correct Answer: BC 

 

QUESTION 3

Users accessing a XenApp hosted desktop by means of thin client devices can see a new network printer 

that has been provisioned by the administrator using the session printers policy but are unable to print to 
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this printer. 

What can the administrator do to resolve this? 

A. Enable the auto-create all client printers policy. 

B. Add the new printer to the session printers policy. 

C. Verify that the new printer has been added to the default printer policy. 

D. Install the correct printer driver on the XenApp servers and the print server. 

Correct Answer: D 

 

QUESTION 4

Scenario: A Citrix Engineer added a second Provisioning Services server to an existing Provisioning 

Services Site for high availability. The engineer copied the virtual hard drive (VHD) files to the store on the 

new Provisioning Services server. 

After doing that, the second server did NOT show the disk as `available\\' under replication status. 

Which is vDisk replication status failing for the new server? 

A. The vDisk is still in Standard mode. 

B. The disk has to be replicated through Distributed File System Replication (DFSR). 

C. The manifest file has NOT been created. 

D. The .PVP file has NOT been copied. 

Correct Answer: D 

Reference: http://sahilgoyals.blogspot.ch/2016/03/citrix-provisioning-server-vdisk-is.html 

 

QUESTION 5

Which vDisk change will always require the use of reverse imaging? 

A. Installing a new service pack on a Windows-based vDisk. 

B. Upgrading the Provisioning services target device software installed on the vDisk. 

C. Updating the NIC drivers on the vDisk. 

D. Making permanent registry changes to the vDisk. 

Correct Answer: C 

Reference: https://support.citrix.com/article/CTX137253 
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QUESTION 6

Scenario: A Citrix Engineer needs to complete the installation and setup of a new Citrix Workspace Environment
Management (WEM) infrastructure. As one of the final steps, the engineer needs to point the Administration Console to
the existing Citrix Licensing Server. 

Which step should the engineer take to complete this task 

A. Select the `Home\\' tab in the Administration Console ribbon, click `Configure License server\\' and then enter the
Citrix License Server details in the License server name field. 

B. No steps are necessary as Licensing is configured during the installation and setup process. 

C. Select the `Home\\' tab in the Administration Console ribbon, click `Advanced Settings\\' and then enter the Citrix
License Server details in the License server name field. 

D. Select the `About\\' tab in the Administration Console ribbon, click `Configure License server\\', and then enter the
Citrix License Server details in the License server name field. 

Correct Answer: D 

 

QUESTION 7

Scenario: The XenApp farm consists of two zones each located in a different datacenter. Last night, the network team
conducted maintenance on the firewalls and this morning, the administrator discovers that load balancing is NOT
working. The administrator asks the network team for a copy of the firewall rules. A few lines of the firewall rules are
shown below. 

What is most likely the cause for the load balancing issues? 

A. There is an IMA communication problem. 

B. There is an XML communication problem. 

C. There is a data store communication problem. 

D. There is a Session Reliability communication problem. 

Correct Answer: A 

 

QUESTION 8
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Users complain that it is taking longer to access applications now than it did last week. 

What is the best way to determine what changed from last week to this week? 

A. Review Configuration Logging data. 

B. ReviewEdgeSight troubleshooting data. 

C. Review EdgeSight Active Application Monitoring data. 

D. Review published application properties from a previous version of the datastore with the current version. 

Correct Answer: A 

 

QUESTION 9

Scenario: A Citrix Engineer needs to establish the following timeout behavior for Receiver for Web: 

1.

 External users need to re-authenticate after 5 minutes of inactivity on Receiver for Web. 

2.

 Internal users need to re-authenticate after 20 minutes of inactivity on Receiver for Web. 

Which two actions can the engineer configure to achieve the timeout behavior? (Choose two.) 

A. Set Citrix policy "Session connection timer interval" to 20 minutes. 

B. Leave StoreFront Receiver for Web session setting at default value. 

C. Change Citrix Gateway global timeout setting to 5 minutes. 

D. Change timeout value in StoreFront Receiver for Web Advanced Settings. 

E. Set Citrix policy "Session connection timer interval" to 5 minutes. 

Correct Answer: AC 

 

QUESTION 10

Users in a XenApp and XenDesktop environment need to access training videos, but for security reasons the video file
data should never be accessible to the endpoints. 

Which multimedia rendering options should a Citrix Engineer configure to meet these requirements? 

A. Server fetching and server rendering 

B. Media content blocked 

C. Client fetching and client rendering 
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D. Server fetching and client rendering 

Correct Answer: D 

 

QUESTION 11

Scenario: A Citrix Engineer recently implemented a Provisioning Services environment, which includes a single
Provisioning Services server with a locally attached Store. Management would like the engineer to expand the
environment so that it can be used to support several critical use cases within the organization. 

The following requirements exist for TFTP: 

1.

 TFTP requests must be distributed among the available Provisioning Services in the environment. 

2.

 TFTP requests must NOT be sent to Provisioning Services servers that are offline. 

The engineer configured a Microsoft DHCP server to support the DHCP options boot method and will add a second
Provisioning Services server to the environment soon. 

Which action should the engineer take after the second Provisioning Services server is added to best meet these
requirements? 

A. Add the new Provisioning Services server name to the bootstrap file. 

B. Use a Citrix ADC appliance to implement server load balancing of the TFTP service. 

C. Add multiple option 66 entries to the Microsoft DHCP server. 

D. Implement DNS-based round-robin load balancing with an A record that includes both Provisioning Services servers. 

Correct Answer: B 

 

QUESTION 12

Scenario: A company has locations in three cities: New York, San Francisco and Miami. Each location 

maintains a large number of users who will need to access applications and desktop resources. 

The company owns sufficient hardware resources to include an operational SQL server in the main New 

York location. 

The new XenDesktop infrastructure build needs to operate with the least administrative overhead. 

Which deployment option should a Citrix Engineer implement to meet this requirement? 

A. A multi-Site infrastructure with each city maintaining its own fully functional Site and including at least one Delivery
Controller and SQL database in each Site location. 
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B. A single XenDesktop Site with three zones (Primary Zone in New York and two Satellite Zones in Miami and San
Francisco) and one SQL database maintained in each zone. 

C. A single XenDesktop Site with three zones (Primary Zone in New York and two Satellite Zones in Miami and San
Francisco) and a single SQL database maintained in New York. 

D. A single XenDesktop Site with three zones (Primary Zone in New York and two Satellite Zones in Miami and San
Francisco) and SQL database with AlwaysOn configured. 

Correct Answer: C 

They only have ressources in NewYork, therefore only implementing a Database in NY. 

 

QUESTION 13

Which Provisioning Services infrastructure component is used as the storage location for the vDisks? 

A. Site 

B. Store 

C. Provisioning Services server 

D. Device collection 

Correct Answer: B 

Reference: https://docs.citrix.com/en-us/provisioning/7-6/pvs-product-wrapper-6-2/pvs-productinfrastructure.html 

 

QUESTION 14

Which two Citrix policy setting must a Citrix Engineer enable to apply Quality of Service (QoS) settings to the HDX
protocol? (Choose two.) 

A. Multi-Stream user setting 

B. Legacy graphics mode 

C. HDX Adaptive Transport 

D. Multi-Stream computer setting 

E. Framehawk display channel 

Correct Answer: AD 

 

QUESTION 15

Which action should a Citrix Engineer take to create backups of the StoreFront subscription store so that users\\'
subscriptions are NOT lost in the event of an environment outage? 
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A. Use PowerShell commands to export the subscription store to a text file and move it to an alternative location. 

B. Use the StoreFront console to export the subscription store to an XML file and move it to an alternative location. 

C. Use the built-in SQL backup feature to create a backup of the XenApp and XenDesktop Site database. 

D. Use the built-in SQL backup feature to create a backup of the subscription store database. 

Correct Answer: A 
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