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QUESTION 1

A multi-server backup is failing. After checking the job log, the root cause is unclear. 

What is the next action an administrator should take to identify the issue? 

A. perform a test run of the job 

B. run Veritas Quick Assist and review the failed job report 

C. divide the job and back up the servers individually 

D. leave the job intact and enable error handling rules to retry job on failure 

Correct Answer: C 

 

QUESTION 2

When is the Install Device Drivers Option unavailable in the Configure Storage wizard? 

A. when Backup Exec detects hardware that is unsupported 

B. when Backup Exec detects that device drivers are already installed 

C. when Backup Exec is installed on a Windows 2008 or earlier operating system 

D. when Backup Exec is installed on a Windows 2012 or later operating system 

Correct Answer: D 

 

QUESTION 3

Which two methods can an administrator use to find more information on Backup Exec job error messages? (Choose
two.) 

A. review the job log and click the UMI link 

B. use the Backup Exec Diagnostic utility Bediag.exe 

C. in the Administrative Console, open the Help pages and search for the error 

D. use the Veritas Quick Assist tool 

E. search the Veritas Technical Support Knowledge base for common errors 

Correct Answer: AE 

Reference: https://www.veritas.com/support/en_US/article.100021291 
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QUESTION 4

Which diagnostic tool is designed to capture and save Backup Exec Debug Logs for the purpose of troubleshooting
issues within Backup Exec? 

A. discover.exe 

B. VeritasQuickAssist.exe 

C. Bediag.exe 

D. SGMon.exe 

Correct Answer: D 

 

QUESTION 5

How should an administrator create a backup using the same settings as a backup job previously created? 

A. go to Backup Exec settings > select the copy job settings option 

B. highlight the backup job to copy > right click on the backup > select copy 

C. highlight the backup job to copy > click CTRL + C 

D. go to the Backup and Restore tab > select Backup > select Create a New Backup Using the Settings from an Existing
Backup 

Correct Answer: D 
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