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QUESTION 1

Which of the following methods will monitor the learning retention that is occurring during training?
A. Tests

B. Learner\\'s self-assessment and evaluation

C. Initial learner assessment

D. Instructor evaluation form

Correct Answer: A

QUESTION 2

An instructor uses learner information gathered at the beginning of the course within delivery. This is an example of:
A. personalizing the course.

B. summarizing the learners\\' skills.

C. evaluating performance.

D. surveying the class.

Correct Answer: A

QUESTION 3

During introductions a learner asks if a related topic can be reviewed during the course; however, the topic is outside
the prescribed course material. Which of the following is the BEST way to handle this request?

A. Review the topic in the next more advanced course.

B. Extend the length of the course to include the topic.

C. Remove a section from the course material to make room for the requested topic.
D. Include the topic without modifying the course material.

Correct Answer: D

QUESTION 4

During an exercise an instructor notices a learner that is avoiding eye contact and not working. Which of the following
actions should the instructor take?

A. Directly ask the learner during the exercise if there is a problem.
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B. Discreetly go over to the learner and ask if help is needed.
C. Call on the learner to answer a question.
D. Ask an advanced learner to assist this learner.

Correct Answer: B

QUESTION 5

An instructor is delivering a course session that has a small amount of content and an adequate amount of time. Which
of the following question types is BEST for this situation?

A. Closed-ended
B. Guiding

C. Open-ended
D. Hypothetical

Correct Answer: C
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