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QUESTION 1

While the class is working on training modules, the instructor intermittent polls them to determine their pace in
relationship to the daily objectives. Which of the following BEST describes what skill the instructor is demonstrating? 

A. Determine and apply appropriate motivational strategies for individual learners, 

B. Provide assistance for learners to identify and achieve initial, intermediate and terminal objectives. 

C. Control the flow and timing of the course based on learner needs ensuring that objectives are covered, 

D. Monitor learner comfort level during the use of participatory activities. 

Correct Answer: C 

 

QUESTION 2

An instructor listens to a learner\\'s question and repeats it back to them. This is an example of which of the following? 

A. An activity that uses questions to lead learners to the application of knowledge. 

B. An active listening technique used in a classroom setting. 

C. An activity that encourages learners to ask and answer their own questions. 

D. An activity that creates opportunities for learners to contribute to the discussion. 

Correct Answer: B 

 

QUESTION 3

An instructor is preparing the classroom for a course at an on-site location. The course material contains a video clip
with sound, but the presentation computer has no sound card. Which of the following should the instructor do FIRST to
maintain the delivery method intended by the course designers? 

A. Ask the IT staff to install a sound card on the presentation computer before the class starts. 

B. Explain the video to the class rather than play it. 

C. Create presentation slides before the class starts that contain screenshots from the video. 

D. Perform a voice-over while the video plays 

Correct Answer: A 

 

QUESTION 4

An instructor decides to divide their class into groups. In order to motivate the learners in the groups the instructor
designs the groups and the activity such that thE.(Select TWO). 
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A. Learners need to complete a small part of a larger project without seeing the final outcome. 

B. Learners are paired with the members they feel most comfortable with. 

C. Learners have more autonomy over the direction of the activity. 

D. Activity is relevant to the learners job function as it relates to the material. 

E. Skill level is below that of the class, making the activity easy to complete and building the learners esteem. 

Correct Answer: CD 

 

QUESTION 5

When an instructor is unsure whether or not participants comprehend course content, it is BEST to: 

A. Ask the learners to demonstrate key course learning points 

B. Have the learners repeat the learning objectives back to the instructor 

C. Ask the group to brainstorm ideas for applying the learning 

D. Give the learners a pop quiz 

Correct Answer: A 
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