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QUESTION 1

A business curriculum that begins with a web-based learning module, followed by traveling to the corporate training
center for classroom instruction, and a final instructor-led review via online conference is BEST defined as: 

A. blended learning. 

B. synchronous learning. 

C. structured experience learning. 

D. asynchronous learning. 

Correct Answer: A 

 

QUESTION 2

A learner seems to understand the material yet still has a question concerning it. Which of the following actions will
BEST facilitate the learner? 

A. Request other learners share their experiences with similar material. 

B. Clearly and concisely answer the learner\\'s question. 

C. Have the learners get into groups and discuss the question. 

D. Guide the learner to answering their own question. 

Correct Answer: D 

 

QUESTION 3

While giving an overhead presentation the projector being used powers off. Which of the following is the FIRST course
of action? 

A. Take a break and have technical support address the problem. 

B. Lecture from the instructor notes until the next break. 

C. Dismiss the class until the projector can be fixed. 

D. Have technical support correct the problem immediately during class 

Correct Answer: B 

 

QUESTION 4

Which of the following is MOST important in the chat area of a virtual course? 
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A. The trainer should never speak while any students are chatting. 

B. Because some students are distracted by the chat area, they should never chat while the trainer is teaching. 

C. The students must know that the chat area is public. 

D. Spelling must be checked before sending anything in the chat area. 

Correct Answer: C 

 

QUESTION 5

An instructor is teaching a one week web design class. On the first, day many of the learners asks the instructor
questions pertaining to the material that the instructor is not familiar with. The instructor tells them the answers will be
provided the next day. The second day of the class the learners bring up more questions about the material and ask
about yesterday\\'s questions. The instructor does not have the answers and the learners lose confidence in the
instructor\\'s expertise in the subject. Which of the following BEST describes what the instructor could have done to
better control this situation? 

A. Go over the material several days prior to the class to be more prepared 

B. Assign each of the learners a question and have them find the correct answer 

C. Ask if any of the learners in the class if they knew the answers to the questions 

D. Instruct the learners to hold all questions until all the material is covered 

Correct Answer: A 
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