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QUESTION 1

Ken, an entrepreneur in Leeds fnds the quality of the tea locally available so low, that he decides to research superior
teas around the world. He decides to market, sell and distribute these superior teas via the web. His market strategy is
to ofer superior products on a well-designed website with graphics that are fast to load, has high availability, superior
usability and fast response tmes. The website will ofer the following:

-An innovatve interactve catalogue of teas, which not only enables customers to buy the product, but also enables them
to provide feedback by ratng the teas (which will infuence his stock purchasing levels)

Provide the customer with the ability to use secure credit card transactons

Provide the customer to give general feedback Ken selects an iteratve model for the development of the prototypes. The
team consists of three developers that are experienced in web development. Ken, although he doesn\\'t have technical
skillset, is concerned with quality. He doesn\\'t believe a lot of documentaton is necessary and he wants the website to
be completed quickly. The test basis contains the following:

-Story boards that show the informaton fow and page links through the site

-HTML pages developed to date.

-A statement of non-functonal requirements. With the strategy taking shape, Ken asks your advice on the specifc testng
techniques that should be used to complete the required testng, bearing in mind the nature of the applicaton and the
nature of Ken\\'s overall objectves. Which TWO of the following items may more frequently need to be explained in
greater detail for nonfunctonal defect reports than for a functonal defect report? [K2] 1 credit

A. Expected results

B. Steps to reproduce the defect

C. Test data used to identfy the fault

D. Level of load on the system at the tme of failure

E. Actual results

Correct Answer: AD

QUESTION 2

Which of the following comments would be the MOST important one you would make? [K3] 2 credits
A. Descripton of fow is not detailed enough

B. Specifc characteristcs of actor(s) are missing

C. No usability acceptance criteria

D. User tasks not defned
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Correct Answer: B

QUESTION 3

You are a test analyst in the banking domain. You have received the following requirement: "The system shall allow
cash advances of at least 200 Euros for all supported credit cards. The correct list of credit cards is American Express,
Diners, VISA, Mastercard and Eurocard. Which one of the fndings described below is true regarding this requirement?
[K3] 2 credits

A. The requirement is ambiguous in terms of supported cards

B. The paragraph indicates potental performance problems

C. The paragraph is unclear in terms of advance limits

D. The paragraph indicates potental usability problems

Correct Answer: C

QUESTION 4

Which of the following statements is TRUE with respect to when the test analyst should become involved during diferent
lifecycle models? [K2] 1 credit

A. In a sequental V-model project the test analyst should start test analysis and design concurrently with coding
B. In Agile projects the test analyst should start test analysis and design concurrently with coding
C. In a sequental model project the test analyst should start test analysis and design concurrently with sofware design

D. In an embedded iteratve model the test analyst should expect to be involved in the standard planning and design
aspects

Correct Answer: D

QUESTION 5

A company ofering house insurance policies has several policy optons. They depend on the following factors:
-Building type: house, semi-detached, apartment building, cotage Material: wood, concrete, brick, mixed Locaton: city,
suburb, countryside, wilderness It has been decided to use the pair wise test technique and apply 2-wise coverage. To

design the test case an appropriate orthogonal array needs to be located. Which of the following orthogonal arrays is to
be selected for testng the house insurance policies? [K3] 3 credits
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Correct Answer: C
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