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QUESTION 1

Which capabilities are enabled through “teams”? 

A. Teams allow searches against the itsi_summaryindex. 

B. Teams restrict notable event alert actions. 

C. Teams restrict searches against the itsi_notable_auditindex. 

D. Teams allow restrictions to service content in UI views. 

Correct Answer: A 

Teams provide presentation-layer security only and not data-level security. It\\'s still possible for a user with access to
the Splunk search bar to look up ITSI summary index data. 

Reference: https://docs.splunk.com/Documentation/ITSI/4.10.2/Configure/ServicePerms 

 

QUESTION 2

What effects does the KPI importance weight of 11 have on the overall health score of a service? 

A. At least 10% of the KPIs will go critical. 

B. Importance weight is unused for health scoring. 

C. The service will go critical. 

D. It is a minimum health indicator KPI. 

Correct Answer: D 

Reference: https://docs.splunk.com/Documentation/ITSI/4.10.2/SI/KPIImportance#:~:text=ITSI%
20considers%20KPIs%20that%20have,other%20KPIs%20in%20the%20service 

 

QUESTION 3

Which deep dive swim lane type does not require writing SPL? 

A. Event lane. 

B. Automatic lane. 

C. Metric lane. 

D. KPI lane. 

Correct Answer: B 

Among all the search configurations, automatic lane doesn\\'t need to be written in Splunk Processing language. 
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QUESTION 4

Which of the following describes enabling smart mode for an aggregation policy? 

A. Configure –andgt; Policies –andgt; Smart Mode –andgt; Enable, select “fields”, click “Save” 

B. Enable grouping in Notable Event Review, select “Smart Mode”, select “fields”, and click “Save” 

C. Edit the aggregation policy, enable smart mode, select fields to analyze, click “Save” 

D. Edit the notable event view, enable smart mode, select “fields”, and click “Save” 

Correct Answer: A 

1. 

From the ITSI main menu, click Configuration > Notable Event Aggregation Policies. 

2. 

Select a custom policy or the Default Policy. 

3. 

Under Smart Mode grouping, enable Smart Mode. 

4. 

Click Select fields. A dialog displays the fields found in your notable events from the last 24 hours. Reference:
https://docs.splunk.com/Documentation/ITSI/4.10.2/EA/SmartMode 

 

QUESTION 5

When creating a custom deep dive, what color are services/KPIs in maintenance mode within the topology view? 

A. Gray 

B. Purple 

C. Gear Icon 

D. Blue 

Correct Answer: A 

Services, entities, and KPIs that are fully or partially impacted by a maintenance window appear in a dark gray color on
pages that display health scores, including service analyzers, service and entity details pages, glass tables, multi-KPI
alerts, and deep dives. 

Reference: https://docs.splunk.com/Documentation/ITSI/4.10.2/Configure/AboutMW 
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