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QUESTION 1

A technician is unable to eject a tape from a drive when pressing the eject button. Which of the following is MOST likely
the cause?

A. Corrupt OS

B. Array is rebuilding
C. Driver problem

D. Drive failure

Correct Answer: D

QUESTION 2

Which of the following must be available prior to performing the FIRST server backup?
A. The most recent service pack

B. The most recent backup documentation plan

C. The most recent backup utility

D. The most recent hotfixes

Correct Answer: B

QUESTION 3

Typically, warranty information can be found on a vendor\\'s website by looking up which of the following?
A. Original hardware configuration

B. Service manual

C. Service tag

D. Model number

Correct Answer: C

QUESTION 4
Which of the following installation methods MUST use the TCP/IP protocol to deploy systems?

A. IMAGEX
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B. Virtualization template
C. Ghost
D. WDS

Correct Answer: D

QUESTION 5

Which of the following connects the L2 cache to the processor?
A. PCI

B. Frontside bus

C. Backside bus

D. System 1/O bus

Correct Answer: C
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