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QUESTION 1

Universal Containers uses person accounts to represent retail customers and business accounts to represent
commercial customers. The Retail Sales team should not have access to commercial customers but have access to
ALL retail customers.

With organization-wide default on Account set to Private, how might the architect meet these requirements?

A. Give View All access for Accounts to the Retail Sales profile.

B. Update Retail Sales profile to grant access to Person Account record type.

C. Create an owner-based sharing rule on AccountContactRelation to grant access to at account contact roles records
owned by sales reps.

D. Create a criteria-based sharing rule giving Retail Sales role access to Accounts of type PersonAccount.

Correct Answer: D

QUESTION 2

Universal Containers (UC) has 600 sales reps. UC has rollout plan to deploy salesforce in 3 weeks. At the end of the
second week, they received a "User Role Limit Exceeded" error.

After investigation, they discovered that during the user provisioning process, a new role was generated for every new
user.

Which two recommendations could solve this problem?

Choose 2 answers.

A. Review the user provisioning process to not automatically create a user role for any new user.

B. Remove role hierarchy from salesforce org and control the record access using apex managed sharing.
C. Contact salesforce support and request to increase the number of users\\' roles allowed.

D. Create an Apex class to replace the User Roles by generic one as soon as they are created.

Correct Answer: AC

QUESTION 3

Universal Containers created a custom object called Defect and would like to enable the Sharing button on the Defect
page layout to share the records manually to other users in the organization. In which scenario will the Sharing button
appear?

A. The Sharing model is either Private or Public Read only.

B. The Sharing button always appears.
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C. The Sharing model is Public Read/Write.
D. The Sharing model is Public Read/Write/Transfer.

Correct Answer: A

QUESTION 4

Universal Containers has developed an AppExchange managed package for their distribution partners, which required a
private key to be generated for each partner and used by the code. Universal Containers support representatives must
be able to access the private key value to debug connection issues, but it must not be possible for the partner to access
the value.

How can the Architect best support this requirement?

A. Store the value in a text field on a protected custom setting in the package.

B. Store the value in a static variable in a class included in the managed package.

C. Store the value in the text field on a list custom setting in the managed package.

D. Store the value in an encrypted field on a custom object in the package.

Correct Answer: C

QUESTION 5

Universal Containers regularly uploads large amounts of parent and child records into Salesforce to maintain
integrations with other systems that update their date in scheduled batches or continuously in real time. Which two
situations may pose a risk of producing locking errors? Choose 2 answers.

A. Updates to child records that have the same parent records are being processed simultaneously in separate
transactions.

B. Updates to parent and child records are being processed in the same batch.
C. Updates to parent records and their child records being processed simultaneously in separate threads.
D. Updates to parent and child records are being processed synchronously in the same threads.

Correct Answer: AC
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