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QUESTION 1

A business analyst has collected the following legal requirement in support of a project seeking to improve the services
provided by a children\\'s charity: 

The system must record all the details of the children and young people we interact with. 

The project is in the early phases of requirements elicitation. At this stage, the business analyst is trying to ensure that
they have captured the broad requirements. 

Which style of requirements document is the business analyst constructing, and what additional (essential) attribute will
they need to record? 

A. Requirements catalogue; owner 

B. Requirements catalogue; requirement ID 

C. Requirements list; business area 

D. Requirements list; source 

Correct Answer: B 

 

QUESTION 2

A business analyst working on a project has been informed that changes are required in a particular requirement; she
has revisited the requirement set and is unable to determine other requirements that might be impacted by such
changes. 

Which element of requirements management appears to be missing? 

A. Change control 

B. Requirements cross-referencing 

C. Requirements identification 

D. Requirements origin and ownership 

Correct Answer: C 

 

QUESTION 3

Below is a requirements list for a taxi company\\'s booking system: 

REQ#1: The system must allow the operator to make and amend a taxi booking. 

REQ#2: The system must allow the operator to delete a taxi booking. 

REQ#3: The system must be available within standard working hours. 
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REQ#4: The system should support 100 concurrent booking requests between 06:00hrs and 23:30hrs. 

REQ#5: The system should allow the operator to add a note when cancelling a taxi booking. 

The following actions are being considered: 

A) Separate REQ#1 into 2 requirements. 

B) Clarify what is meant by \\'standard working hours\\' in REQ#3. 

C) Check that the proposed solution will be able to support 100 concurrent booking requests, per REQ#4. 

D) Separate REQ#4 into 2 requirements. 

E) Review and merge REQ#2 and REQ#5. 

Which of these actions should be undertaken to improve the clarity of these requirements? 

A. A, B and C 

B. A, B and E 

C. A, D and E 

D. C, D and E 

Correct Answer: D 

 

QUESTION 4

A business analyst is working on a project seeking to deliver a new online booking system for a luxury conference
center. The conference center includes three business areas: Customer Services Finance Regulation and Quality
Assurance 

The following list of requirements has been compiled from a range of elicitation activities: 

1. 

The solution shall comply with the provisions of the General Data Protection Regulation. 

2. 

The receptionist shall be able to view the customer name, address and telephone number. 

3. 

The solution will be available to all users between 06:00hrs and 23:00hrs. 

4. 

The customer shall be able to view available conference rooms for a range of dates. 

Which of the following represents the correct categorization of these requirements by business area? 

A. 1 x General requirement (Regulation and Quality Assurance) 2 x Functional requirements (Customer Services) 1 x
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Non-functional requirement (Customer Services) 

B. 1 x General requirement (Regulation and Quality Assurance) 2 x Non-functional requirements (Customer Services) 1
x Functional requirement (Finance) 

C. 1 x Technical requirement (Regulation and Quality Assurance) 1 x Functional requirement (Finance) 2 x Non-
functional requirement (Customer Services) 

D. 2 x General requirement (Regulation and Quality Assurance) 2 x Functional requirements (Customer Services) 

Correct Answer: D 

 

QUESTION 5

Life Extenders is a not-for-profit organization, which renovates donated furniture to sell in its high street 

shop; any profit it makes is given to local charities. The operations director is planning a small project to 

implement a website to support the organization. 

The business analyst assigned to work on this project is in the process of identifying stakeholder roles. 

The following have been suggested: 

A) Members of the public could be customers of Life Extenders. 

B) Members of the public could be suppliers of Life Extenders. 

C) Life Extenders is a partner of other local charities. 

D) Life Extenders is a regulator as it is a not-for-profit organization. 

Which of these statements are correct? 

A. A and B 

B. A, B and C 

C. B, C and D 

D. B and D 

Correct Answer: C 
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