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QUESTION 1

A Public Sector Organization (PSO) would like to deploy a digital experience that enables constituents to sign up for
volunteer projects. 

Which Permission Set License should be assigned to a volunteer to allow them to sign up? 

A. Community Response for Public Sector 

B. Emergency Response for Public Sector 

C. Volunteer Management for Community 

D. Public Sector for Community 

Correct Answer: C 

Volunteer Management for Community is a Permission Set License that can be assigned to a volunteer to allow them to
sign up for volunteer projects. Volunteer Management for Community is a feature of Community Response for Public 

Sector, which is a prebuilt app that comes with Public Sector Solutions. It allows public sector agencies to create and
manage volunteer projects and opportunities, and enable volunteers to sign up and track their hours. 

Reference: 

https://help.salesforce.com/s/articleView?id=psc_admin_setup_community_response.htmand
type=5andlanguage=en_US 

 

QUESTION 2

A government-supported agency that helps constituents track the status of their claims is using Public Sector Solutions.
For claim assessors to review and process claims, it is crucial to see the applications\\' Decision Logs. 

Which component can be added to see the history of Decision Explanations for a claim? 

A. Decision Explainer Log History 

B. Log History 

C. Audit Log 

D. Record History 

Correct Answer: A 

Decision Explainer Log History is a component that can be added to see the history of Decision Explanations for a
claim. Decision Explainer Log History displays a list of Decision Explanations that have been generated for a claim by a
Decision Matrix or a Business Rules Engine (BRE). It shows the date, time, user, rule name, rule outcome, and
explanation text for each Decision Explanation.
Reference:https://help.salesforce.com/s/articleView?id=psc_admin_setup_decision_explain
er_log_history.htmandtype=5andlanguage=en_US 
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QUESTION 3

A government agency uses Public Sector Solutions tomanage permits and gram approvals. The approvals team leader
wants to improve team efficiency by ensuring everyone in the approvals team can see a summary of their open
applications pending approval, including how long the application has been pending approval and the moment they log
in to Salesforce for the day. 

In this scenario, which is the correct reporting and analytics solution to provide Approval insights to team members on
login? 

A. Create a custom Approvals report using standard Salesforce Reports and Dashboards and add this to a custom
Home Page assigned to the Approver role. 

B. Provide CRM Analytics licenses to all team members, create a custom Approvals dashboard using CRM Analytics for
Public Sector and add this to a custom Home Page assigned to the Approver profile. 

C. Create a custom Approvals dashboard using standard Salesforce Reports and Dashboards and add this to a custom
Home Page assigned to the Approver profile. 

D. Provide CRM Analytics licenses to all team members, create a custom Approvals report using CRM Analytics for
Public Sector and add this to a custom Home Page assigned to the Approver role. 

Correct Answer: C 

Creating a custom Approvals dashboard using standard Salesforce Reports and Dashboards and adding this to a
custom Home Page assigned to the Approver profile is the correct reporting and analytics solution to provide Approval
insights to team members on login. Salesforce Reports and Dashboards are tools that can be used to create and
display data visualizations, such as charts, tables, or metrics. A custom Approvals dashboard can show a summary of
open applications pending approval, including how long the application has been pending approval. A custom Home
Page is a page that can be customized to show different components, such as dashboards, tasks, or news. A custom
Home Page can be assigned to a specific profile, such as the Approver profile, and it can be displayed when users log
in to Salesforce. Reference:https://help.salesforce.com/s/articleView?id=sf.reports_dashboards_overview.ht
mandtype=5 

 

QUESTION 4

A Public Sector Organization (PSO) is already using Grants Management from Public Sector Solutions and has users
interacting with the PSO digitally via their Experience Cloud site. The Technical Consultant has already configured the
site to allow users to create support requests themselves; however, the support team in the PSO often creates Cases
on behalf of external users. The PSO has received feedback that users of the Site are unable to see Cases that the
support team has created. 

What can the Technical Consultant configure to make Cases created by the support team visible to the users of the
site? 

A. Change the Organization-Wide Default settings for Case to Public Read/Write 

B. Create or modify a sharing set for the Profile used for the Site that gives access to Cases 

C. Create or modify a permission set that gives access to Cases owned by the support team 

D. Create or modify a share group for the Profile used for the Site that gives access to Cases 

Correct Answer: B 
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Sharing sets are used to grant access to records that are associated with a specific user or profile in a community. By
creating or modifying a sharing set for the Profile used for the Site, the Technical Consultant can ensure that external
users can see Cases that are related to their accounts or contacts, regardless of who created them.
Reference:https://developer.salesforce.com/docs/atlas.en-us.psc_api.meta/psc_api/api_psc_overview.htm 

 

QUESTION 5

ATechnical Consultant has been asked to give insight to the reviewers explaining how a particular grant seeker was
prioritized now that the Prioritization Expression Sets and Matrix have been developed. 

Which three tasks must the Technical Consultant do to accommodate this request? 

A. Create a Screen flow and incorporate the Decision Explainer component to display the outcome. 

B. Create an Apex Trigger to document the decision steps performed. 

C. Add the Decision Explainer Log History component to the Lightning record page(s). 

D. Integrate the BRE with Decision Explainer. 

E. Assign the Decision Explainer Permission Set License to the appropriate user(s). 

Correct Answer: ACE 

A Screen flow, a Decision Explainer Log History component, and a Decision Explainer Permission Set License are three
tasks that must be done to accommodate the request of explaining how a particular grant seeker was prioritized. A
Screen flow is a type of flow that can create an interactive user interface to display information or collect data from
users. A Screen flow can incorporate the Decision Explainer component, which is a custom Lightning component that
can display the outcome and explanation of a decision made by a Decision Matrix or a Business Rules Engine (BRE). A
Decision Explainer Log History component is a standard Lightning component that can display a list of Decision
Explanations that have been generated for a record by a Decision Matrix or a BRE. A Decision Explainer Permission
Set License is a type of license that can grant users access to the Decision Explainer features, such as viewing and
creating Decision Explanations.
Reference:https://help.salesforce.com/s/articleView?id=psc_admin_setup_decision_explain
er.htmandtype=5andlanguage=en_US 
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