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QUESTION 1

A Public Sector Organization (PSO) would like to deploy a digital experience that enables constituents to sign up for
volunteer projects. 

Which Permission Set License should be assigned to a volunteer to allow them to sign up? 

A. Community Response for Public Sector 

B. Emergency Response for Public Sector 

C. Volunteer Management for Community 

D. Public Sector for Community 

Correct Answer: C 

Volunteer Management for Community is a Permission Set License that can be assigned to a volunteer to allow them to
sign up for volunteer projects. Volunteer Management for Community is a feature of Community Response for Public 

Sector, which is a prebuilt app that comes with Public Sector Solutions. It allows public sector agencies to create and
manage volunteer projects and opportunities, and enable volunteers to sign up and track their hours. 

Reference: 

https://help.salesforce.com/s/articleView?id=psc_admin_setup_community_response.htmand
type=5andlanguage=en_US 

 

QUESTION 2

Foodvania has adopted Salesforce Public Sector Solutions to get relief to small businesses experiencing hardship due
to the pandemic. Foodvania would like the recipients to apply for relief in a self-service portal, allowing for the upload of
supporting documentation and the capability to check the status of their application. What should the consultant
recommend using? 

A. The consultant should recommend the Outbound Funds Module Which Includes the Grants Portal feature and the
procurement for an allotment to Experience Cloud licenses so as the recipients may review their applications status 

B. The consultant should recommend the Grants Management product which Includes the Grants Portal feature 

C. The consultant should recommend the Outbound Funds Module Which Includes the Grants Portal feature 

D. The consultant should recommend the Grants Management product with the Outbound Funds Module to give the
recipients the capability to review their applications status. 

Correct Answer: B 

The consultant should recommend the Grants Management product which includes the Grants Portal feature to allow
the recipients to apply for relief in a self-service portal, allowing for the upload of supporting documentation and the 

capability to check the status of their application. Grants Management is a prebuilt app that comes with Public Sector
Solutions. It can help publicsector agencies to manage the entire grant lifecycle, from application to award to reporting. 
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Grants Portal is a component of Grants Management that can help public sector agencies to create a digital experience
site for grant applicants or recipients. Grants Portal can allow the recipients to apply for relief in a self-service portal, 

upload supporting documentation, and check the status of their application. 

Reference:https://help.salesforce.com/s/articleView?id=psc_admin_setup_grants_manage
ment.htmandtype=5andlanguage=en_US 

 

QUESTION 3

A Public Sector Organization (PSO) is seeking to improve how they manage us community grants and would like to
introduce a new portal to allow Organizations to apply for grants. The PSO would also like to improve its internal
processes and use the Grants Management package from Public Sector Solutions. The PSO currently uses Salesforce
in a minimal capacity, with their staff using the Salesforce Classic UL. In addition to procuring Grants Management
licenses, what other three prerequisites should the Technical Consultant advise the PSO are required? 

A. Customer Community Licenses 

B. Enable Chatter 

C. Enable Web-to-Lead 

D. Migrate Users to Lightning Experience 

E. Customer Community Plus Licenses 

Correct Answer: ABD 

Customer Community Licenses, enabling Chatter, and migrating users to Lightning Experience are three prerequisites
that should be advised to the Public Sector Organization (PSO) before using Public Sector Solutions (PSS) components
to create a portal for grant applications. Customer Community Licenses are licenses that can be used to create external
users who can access data and records in Salesforce, such as grant applicants. Enabling Chatter is a feature that can
be used to enable collaboration and communication among users in Salesforce, such as grant reviewers. Migrating
users to Lightning Experience is a process that can be used to switch users from Salesforce Classic to Lightning
Experience, which is the user interface that supports PSS components.
Reference:https://help.salesforce.com/s/articleView?id=psc_admin_setup_grants_manage
ment.htmandtype=5andlanguage=en_US 

 

QUESTION 4

A government agency wants to provide the ability for an external customer to apply for a grant They require data about
the applicant their financial status, project plans, and other details, which must match the structure of their paper form lo
comply with the Paper Reduction Act. The expectation is that there will be a lot of interest in this grant, and a high
volume of applications will occur. It is also required to have pixel-perfect branding of the application within us
authenticated website. 

What tool(s) would be required to provide an application form like experience to enter this data? 

A. OmniChannel, Flows, Apex, and DataLoader 

B. Scripts, Einstein Al, Assessments, and Grants 

C. OmniScripts, DataRaptors, Integration Procedures, and FlexCards 
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D. Application Form, Lightning Web Components, Communities, and Applications 

Correct Answer: C 

OmniScripts, DataRaptors, Integration Procedures, and FlexCards are tools that can be used to provide an application
form like experience to enter data. OmniScripts are guided digital forms that can capture data from external customers
and provide recommendations based on business logic. DataRaptors are data transformation tools that can map data
between different objects or systems. Integration Procedures are integration orchestration tools that can execute
multiple actions in a sequence, such as calling DataRaptors or external services. FlexCards are reusable UI
components that can display data from multiple sources in a single view. Reference:https://trailhead.salesforce.com/con
tent/learn/modules/public-sector-solutions-design/explore-the-components-of-public-sector-solutions 

 

QUESTION 5

Apublic sector agency Is looking to digitize Its operations for Emergency Response. As the technical consultant on the
project, the expectations are to roll out a public facing portal that allows citizens to submit a simple emergency request
with some basic information. 

Which two are the correct approaches a consultant should take to meet these objectives? 

A. Build a digital experience site using pre-configured emergency response management (ERM) specific template 

B. Create a custom Case Record Type and leverage a prebuilt Contact Support Form 

C. Build a digital experience site using the Help Center template based on the agency\\'s requirement 

D. Leverage prebuilt Emergency Service Request flow. 

Correct Answer: AD 

Building a digital experience site using pre-configured emergency response management (ERM) specific template and
leveraging prebuilt Emergency Service Request flow are two correct approaches to meet the objectives of providing a
way for citizens to submit a simple emergency request with some basic information. The ERM specific template is a
prebuilt template thatcomes with Community Response for Public Sector, which is a prebuilt app that comes with Public
Sector Solutions. It can help public sector agencies to create and manage emergency response programs and services,
and enable citizens to access resources and submit requests. The Emergency Service Request flow is a prebuilt flow
that comes with the ERM specific template. It can allow citizens to submit a simple emergency request with some basic
information, such as their name, contact details, location, and service type.
Reference:https://help.salesforce.com/s/articleView?id=psc_admin_setup_community_resp
onse.htmandtype=5andlanguage=en_US 
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