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QUESTION 1

What is a Dictionary Override? 

A. A Dictionary Override is an incoming customer update in an Update Set which applies to the same objects as a
newer local customer update 

B. A Dictionary Override is the addition, modification, or removal of anything that could have an effect on IT services 

C. A Dictionary Override is a task within a workflow that requests an action before the workflow can continue 

D. A Dictionary Override sets field properties in extended tables 

Correct Answer: D 

 

QUESTION 2

The display sequence is controlled in a Service Catalog Item using which of the following? 

A. The Default Value field in the Catalog Item form 

B. The Sequence field in the Catalog Item form 

C. The Order field in the Variable form 

D. The Choice field in the Variable form 

Correct Answer: C 

 

QUESTION 3

A REQ number in the Service Catalog represents... 

A. the order number. 

B. the stage. 

C. the task to complete. 

D. the individual item in the order. 

Correct Answer: A 

 

QUESTION 4

Which statement is true about business rules? 

A. A business rule must run before a database action occurs 
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B. A business rule can be a piece of Javascript 

C. A business rule must not run before a database action occurs 

D. A business rule monitors fields on a form 

Correct Answer: B 

 

QUESTION 5

What is a Record Producer? 

A. A Record Producer is a type of Catalog Item that is used for Requests, not Services 

B. A Record Producer creates user records 

C. A Record Producer is a type of Catalog Item that provides easy ordering by bundling requests 

D. A Record Producer is a type of a Catalog Item that allows users to create task-based records from the Service
Catalog 

Correct Answer: D 
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