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QUESTION 1

The purpose of DCO session is to ________________________. (Choose three) 

A. identify opportunities to automate policies 

B. confirm an implementation methodology 

C. develop draft flows or user interfaces based upon specifications 

D. develop test plans for features 

E. elaborate a specification 

F. add requirements to a central repository 

Correct Answer: BCF 

Section: (none) 

 

QUESTION 2

A Work Party used for notification purposes typically contains information about a (an) _____ . 

A. Organization Unit 

B. Division 

C. Work Group 

D. Person 

Correct Answer: C Section: (none) 

 

QUESTION 3

Which of the following are used to organize the contents of a section. 

A. Rows 

B. Controls 

C. Cells 

D. Layouts 

Correct Answer: B 

Section: (none) 
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QUESTION 4

(True/False) A single flow can contain multiple End shapes. 

A. True 

B. False 

Correct Answer: A 

Section: (none) 

 

QUESTION 5

Which statement best describes how a service level affects the urgency value of an assignment or a case? 

A. If the current urgency value is less than the urgency specified in the milestone, it is adjusted to the urgency value
specified in that milestone otherwise, it remains the same. 

B. When a given milestone is reached, the urgency is set to the specified value in that milestone. 

C. When a given milestone is reached, the current urgency is checked. If it is greater than the value specified in that
milestone, the assignment or case moves to the next milestone 

D. When a given milestone is reached, the specified urgency is added to the current urgency value. 

Correct Answer: D Section: (none) 
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