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QUESTION 1

This setting triggers Events to be Evaluated on every hit.

Add Event:

MNarne:

Description:

=

Evaluate:

Condition

| After Every Hit f’

Hit Attributes TE ) of sescinn f—

Exvents L

A. First Hit of Session

B. Every Hit or After Every Hit
C. Last Hit

D. End of Session

Correct Answer: B

QUESTION 2

Where would you set Events to be monitored by their standard deviation from historical averages?
A. Events

B. Hit Attributes

C. Dimensions

D. Top Movers

Correct Answer: D

QUESTION 3

You are designing an Event on the payment step of a checkout flow for a business process scorecard. To ensure the
scorecard is accurate, it is important that the Event:

A. Counts only the first or last occurrence
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B. Counts every occurrence
C. Records the cart value
D. Never counts any occurence

Correct Answer: A

QUESTION 4

Which one of the following is NOT an example of Proactive Monitoring:
A. Conduct ovie Nights?Conduct ?ovie Nights

B. Investigate changes in conversion rate

C. Determine impacted customers for recovery

D. Identify and monitor customer struggle metrics

Correct Answer: C

QUESTION 5

When an Event fires, what value is ALWAYS recorded?
A. Count

B. Text Value

C. Numeric Value

D. Distance

Correct Answer: A
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