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QUESTION 1

A ___________ is defined as an Event (or set of Events) that defines an error that causes the visitor to drop off the
process, as defined in a business process scorecard. 

A. Abandonment Step 

B. Failure Step 

C. Missing Step 

D. Proceed Step 

Correct Answer: B 

 

QUESTION 2

To build Reports, which of the following is required? 

A. RTV 

B. Search 

C. Events 

D. Dimensions 

Correct Answer: C 

 

QUESTION 3

When Events fire, what happens: 

A. A counter is incremented that tracks the occurrence of the Event for Reports 

B. An Event value can be set and saved in the session data 

C. Dimension values can be set and saved in the session data 

D. All of the above 

Correct Answer: D 

 

QUESTION 4

Which one of the following is NOT an example of Proactive Monitoring: 

A. Conduct ovie Nights?Conduct ?ovie Nights 
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B. Investigate changes in conversion rate 

C. Determine impacted customers for recovery 

D. Identify and monitor customer struggle metrics 

Correct Answer: C 

 

QUESTION 5

Looking at the image below, 

what should be selected to create an Event that detects whether the visitor is using a mobile device? 

A. First Hit of Session 

B. Every Hit or After Every Hit 

C. Last Hit 

D. End of Session 

Correct Answer: A 
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