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QUESTION 1

A company has an existing OmniScript that agents use to create new billing accounts. It currently has three st to capture
required information:

Step 1: account name and legal number Step 2: billing cycle and monthly due date Step 3: email and telephone number
After each step, a DataRaptor is used to update the account information in Salesforce.

Following best practices, which two improvements can the consultant recommend for this OmniScript? Choose 2
answers

A. Create a reusable OmniScript for this process
B. Use a single DataRaptor to save the information
C. Combine the three steps into one step

D. Configure the save for later property

Correct Answer: BC

QUESTION 2

A company implements an integration procedure that is invoked from an OmniScript. The integration procedL includes a
very long-running process that makes users impatient.

Which feature should the consultant recommend to Improve performance and address users\\' concerns?
A. Try Catch

B. Batch jobs

C. Chaining

D. Conditions

Correct Answer: C

QUESTION 3

A business has a project that must be completed soon in order to meet important deadlines. However, the developer on
the project has left the company, and the new team on the project has decided to use OmniStudio tools. The
development work completed so far was done using APEX code. The new team must complete the project following
these guidelines:

Minimize implementation time Ensure end-user processes are as simple as possible Find a way to ensure optimal UX

In this scenario, what two actions should the consultant recommend to the project team\\' Choose 2 answers

A. Replace existing APEX using DataRaptors and HTTP Actions
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B. Create new LWC templates for branding and styling
C. Implement FlexCards and OmniScripts for the front-end
D. Use existing APEX classes as data sources

Correct Answer: AC

QUESTION 4

What business problem does DataRaptor solve?

A. It removes the need to code data mappings for data transformations.
B. It allows developers to create complex API queries declaratively.

C. It combines multiple steps and processes into a single server call.
D. It guides humans through a complex business process.

Correct Answer: A

QUESTION 5

Service agents must confirm customer contact information in the first step of a payment OmniScript. Contact information
includes name, telephone number, mobile number, and email. None of the contact information on first step is required.

On the last step, after taking payment, the agent can optionally email the receipt to the customer. If the bmust says yes,
the agent selects a checkbox. If the agent selects the box but the email address field is empty, the process must require
the user to return to the first step and enter the customer\\'s email address.

What should the consultant recommend to meet this requirement?

A. Add a Set Errors element

B. Add a DataRaptor to retrieve the email address

C. Add a Validation Rule to the Contact object

D. Add a Conditional View to the last step

Correct Answer: A
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