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QUESTION 1

The following is an example model for the ArchiMate Service Realization viewpoint:

( ArchiSurance Onling Customer ( )
i Insuraice review :

nsurance Raferral

Review Insuran Recommend Price, Guote a Refer to Fartne
Partfolio -——pf INSUrANCE F'rr.%};g' - Sell Insurance Websies
4 Products

Review Engine Recommendation Selling Engine Referral prnine)
Engine :.' :

Which stakeholder concerns does the Service Realization viewpoint address?

A. Added value of business processes, consistency and completeness, responsibilities
B. Identification of competencies, authority and responsibilities

C. Application dependencies, performance, scalability

D. Structures and dependencies of the used data and information

Correct Answer: A

QUESTION 2

After a claim is processed, ArchiSurance notifies the claimant with a Claim Letter. Consider the following diagram:

Printed Claim Letter ‘ Claim Letter

Which of the following answers correctly interprets the diagram?

A. Printed Claim Letters are scanned and stored online
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B. Claim letters have two forms: printed and electronic

C. A Printed Claim Letter realizes a Claim Letter business object

D. Copies of Printed Claim Letters are stored in a Claim Letter filing cabinet
E. Printed Claim Letters are read from the Claim Letter object

Correct Answer: C

QUESTION 3

Consider the following diagram, in which CSR stands for Customer Service Representative:

CSR Retention

Which of the following statements is expressed by the diagram?

A. CSR Training has four key modules, each focusing on a different topic
B. The CSR Training business service is valuable in four different ways
C. CSR Training is a basic service, upon which four sub-services depend
D. CSR Training accesses four different types of information

Correct Answer: B

QUESTION 4

The ArchiMate modeling language can be used to describe different types of architecture and the relationships between
them.

Which of the following lists the three main layers of the ArchiMate language?
A. Business, Information, and Application

B. Application, Data, and Technology
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C. Business, Application, and Technology
D. Business, Integration, and Infrastructure

Correct Answer: C

QUESTION 5

The Legally Yours division of ArchiSurance has introduced a new product described in the following diagram:

|
Legally Yours Premium Legal Services Insurance

2
Attorn lection
Assistance

Based on the diagram, what can we tell about the Legally Yours Premium Legal Services Insurance product?

A. Itis delivered by two separate departments

B. It has two separate structural components

C. It includes two distinct services

D. It offers specific services that are not included with any other product

Correct Answer: C
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