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QUESTION 1

Which of the following documents is MOST likely to be associated with identifying and documenting critical
applications? 

A. Software development life-cycle policy 

B. User acceptance testing plan 

C. Change management policy 

D. Business continuity plan 

Correct Answer: D 

A business continuity plan (BCP) is a document that outlines the procedures and strategies to ensure the continuity of
critical business functions in the event of a disaster or disruption. A BCP is most likely to be associated with identifying
and 

documenting critical applications that are essential for the organization\\'s operations and recovery. A BCP also defines
the roles and responsibilities of the staff, the backup and restore processes, the communication channels, and the
testing 

and maintenance schedules. 

References: Network+ Study Guide Objective 5.2: Explain disaster recovery and business continuity concepts. 

 

QUESTION 2

A user reports being unable to access network resources after making some changes in the office. Which of the
following should a network technician do FIRST? 

A. Check the system\\'s IP address 

B. Do a ping test against the servers 

C. Reseat the cables into the back of the PC 

D. Ask what changes were made 

Correct Answer: D 

 

QUESTION 3

A network administrator needs to bring a new building online that houses multiple departments. The departments vary in
size, with the smallest having 25 hosts and the largest having 140 hosts. When designing the addressing scheme for
the new building, which of the following should the network administrator use lo limit the number of wasted IP
addresses? 

A. Public IPs 
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B. Private IPs 

C. DHCP 

D. VLSM 

E. Reserved IPs 

Correct Answer: D 

 

QUESTION 4

A network technician recently installed 35 additional workstations. After installation, some users are unable to access
network resources. Many of the original workstations that are experiencing the network access issue were offline when
the new workstations were turned on. Which of the following is the MOST likely cause of this issue? 

A. Incorrect VLAN setting 

B. Insufficient DHCP scope 

C. Improper NIC setting 

D. Duplicate IP address 

Correct Answer: B 

 

QUESTION 5

A network device is configured to send critical events to a syslog server; however, the following alerts are not being
received: 

1. 

Severity 5 LINK-UPDOWN: Interface 1/1, changed state to down 

2. 

Severity 5 LINK-UPDOWN: Interface 1/3, changed state to down 

Which of the following describes the reason why the events are not being received? 

A. The network device is not configured to log that level to the syslog server 

B. The network device was down and could not send the event 

C. The syslog server is not compatible with the network device 

D. The syslog server did not have the correct MIB loaded to receive the message 

Correct Answer: A 

The syslog severity levels are 0 (Emergency), 1 (Alert), 2 (Critical), 3 (Error), 4 (Warning), 5 (Notice/Notification), 6
(Information), and 7 (Debugging). An easy mnemonic to memorize this is "Emus Are Cute Even When In Disguise."
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Because the device is set to send CRITICAL events, it will send only events that have a severity level of 2 and below.
Thus, you have to configure the device to send events at severity level 5 or higher. 
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