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QUESTION 1

Joe, a user, reports intermittent connectivity issues, but a technician notices that the only time Joe has issues is when
he is logged into the database. Losing connection after authenticating to a database, but still having access to network
resources such as file/print services and email, would MOST likely be caused by:

A. an incorrect DHCP gateway setting

B. a duplicate IP address

C. NTP synchronization

D. ACL configuration

Correct Answer: D

QUESTION 2

A technician is assigned to secure a basic wireless network. Which of the following authentication protocol should the
technician use to performed this task (select TWO).

A. RDP

B. SNMP

C. WPA2

D. EAP SSL

Correct Answer: CD

QUESTION 3

Which of the following steps follows an implemented solution?
A. Document the findings and actions.

B. Identify potential effects of the solution.

C. Verify full system functionality.

D. Implement preventative measures.

Correct Answer: C

QUESTION 4

Which of the following should be implemented in a networked environment carrying teleconferencing packets?
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A.L2TP
B. SSH
C. QoS
D. SNMP

Correct Answer: C

QUESTION 5

Which of the following are DNS record type? (Select THREE).
A. CNAME

B. NTP

C.PTR

D. LDAP

E. DHCP

F. TTL

G. SRV

H. SSH

Correct Answer: ACG
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